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ITyonnunas Ogepra
(loroBop Ha oka3aHue YycCJYr N0 HHG(POPMALMOHHO-TEXHOJOIMYECKOMY B3aUMOAEHCTBUIO U
OCYIIECTBJIEHHI0 PACYETOB).

OOmecTBO ¢ orpanuueHHOM oTBeTcTBeHHOCTHIO «OKC IIJIAT» MHH 4025442047 (nmanee mo
TekcTy umenyemasi — «Komnanusy») B mune aupekropa [Ty H.O., neiicTByromeit Ha ocHOBaHHK Y CTaBa,
JeiicTBys oT uMeHHn PacdeTHoro 0aHka M BBICTyNas B KauecTBe OAHKOBCKOTO IJIATEKHOro areHrta Pac-
YETHOTO OaHKa IO OCYIIECTBICHHUIO OTEepAIfi TUTaTEKHOTO arperaropa B COOTBETCTBHHU cO cTaTheit 14.1
OenepanbHoro 3akoHa «O HAMOHANBHOW IJIATEXKHOH cucTeMe» oduuuansHO (MyOJMYHO) mpesiaraer
[Monyuarensm 3akmounts ¢ Kommanueit JloroBop Ha okazaHHe cIOyr N0 HHGPOPMAIMOHHO-
TEXHOJIOTHYECKOMY B3aHMOJICHCTBUIO U OCYIIECTBICHHIO PACUETOB Ha YCIOBHSX, YCTAHOBICHHBIX HACTO-
smeit Odeproit u [IpaBunaMu okazaHUs MIATEKHBIX YCIIYT.

B cootBercTBUM co cratbelr 428 I'paxmanckoro konaekca Poccuiickoit @enepammu [Jorosop
Mexnay CTtopoHamu 3akiodaercs myTeMm npucoenuHeHus [lomyuatens x Hacrosimedt Odepre B memom.
JoroBop cunTaeTcs 3aKIFOUEHHBIM C JaThl OXy4YeHrsT KoMaHue moaTBEpKACHUS O TPUCOSTNHEHUH K
Odepre.

HelictByromas penakuus JJoroBopa nocTossHHO pazMelleHa u gocrynsa I[lonyyarento B ero JInu-
HOM KaOuWHeTe.

s 3axmrouenus Jlorosopa Ilonydarens ocymecTBIsieT perucTpaiui B JInuHOM KaOUHETE B 1MO-
pszKe, IpelyCMOTPEHHBIM MPaBHIaMH TI0JIb30BaHMsI JINYHBIM KaOMHETOM.

[TomyuaTens 3amonHgeT U HaNpaBiseT B anpec KoMmanum, mocpeacTBOM UCIIONB30BaHus JInaHO-
ro kaOWHeTa 3asBlieHHE O 3aKII0YCHUH HacTosImero JloroBopa, a Takxke rnepedeHb HEOOXOIUMBIX JTOKY-
MEHTOB, TpeaycMOTpeHHBIX [loroBopom. @opma 3asiBiieHHS U MepevyeHb HEOOXOIUMBIX JTIOKYMEHTOB JI0-
cTymnHsl B JInuHoMm kabunerte [TomyuaTens.

Ha ocuoBanum 3asenenus [lomywarens Kommanus nampasiser B angpec [lomyuatens cuer Ha
orjiaTy CTOMMOCTH MOAKIIOYCHUA K MIPOTrpaMMHOMY KOMIIJICKCY. Yka3aHHBINA cyeT pasMeliacTCa B JIny-
HOoM KabuHete [lomyuaTess.

OrmuraumnBas cuert, [lomyyarens BbipaxkaeT 0e3ycIOBHOE COTIIACHE C YCIOBHSAMH, MPEIYyCMOTPEH-
HBIMH HACTOSIINM J[OTOBOPOM H CHETOM.

JoroBop cunrtaetcs 3aximoyeHHbIM CTOpoHaMHU ¢ MOMeHTa oriaTel [lomydarenem cuera B COOT-
BETCTBUM C TpeOOBaHMSIMH, U3II0KEHHBIMU B yKa3aHHOM cueTe. J[aToil oruiaTel cuuTaeTcs gara 3a4nciie-
HUS ICHEXKHBIX CPEJICTB Ha pacueTHbHIN cueT Kommanuu

1. TepMuHBI 1 onpe/eeHUA

ABTOpH3aIUs — NpOLENypa MOJyUYEHUs paspelleHns Ha coBepuieHue [lnatenpmmkoM OrmaaTsl
WJIN 3ampeTa Ha coBepinenne OmiaThl, IpeIoCcTaBIsieMble DMUTEHTOM baHKOBCKOM KapThl. ABTOPH3aNUS
MIPEIOCTABIISAETCSI DMHUTEHTOM IPU YCIOBHUU JOCTATOYHOCTH CyMMBI JIEHEXHBIX cpelacTB Ha [lmarexHom
cpencTBe U1 coBepiieHus OriarTsl.

Bank-3kBaiipep (baHk) — kpeauTHas opraHu3anysl, SBISIOMIA’ICS YYaCTHUKOM pacdeToB, OCY-
IIECTBISIONIAs KOMIUIEKC (PMHAHCOBBIX OMepaIiii, CBI3aHHBIX ¢ coBepuieHueM OIaThl.

Bepuduxanus — npouenypa NONOJHUTENBHOM npoBepku bankoBckoi kapTtel Kimenta, ocy-
IIECTBIIsIEMAs C LIETbI0 CHIDKEHUS PUCKOB IPOBEACHUS MOLIEHHUUECKON onepanuy o baHkoBCKOM kapTe
Kinenra, cnegyrommmu criocobamu:

- mo Texuomnoruu 3-D Secure, n/vnu

- mo Texuonorun CVC2/CVV2 kona.

3agomkxeHHOCTh 0 HenelcTBUTENBHOI omjiaTe — cymMMa JIEHEKHBIX CPEICTB, MOAJIEKAIIas
Bo3Bpaty [lonmy4yarenem Komnanumn/PacuerHoMmy OaHKy B CBsI3U ¢ nipu3HaHueM OIUIaThl, COBEPIICHHOW B
nons3y [lomydarens, HepelicTBuTensHOM OIuiaToM, BKIIIOUYaronias B ceds cymmy (4acTh cymmbl) Heneii-
CTBHUTEJBHOW OIUIAaThl, CyMMbI mTpadoB, cnucaHHbX ¢ Kommanun/PacyerHoro OaHka DMuTeHTOM (110
MMOPYYCHHUIO DMHUTEHTA) BCIEACTBUE COBEPIIICHHUS B MOIh3y Ilomydarens HenelicTBuTenpHOM oriatsl (Aa-
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nee — «lltpads»), a Takke cymMMy (4acTb CyMMBI) HEyCTOWKH, mojyuiexamiei ymnate [lomyuatenem B
COOTBETCTBUU ¢ JIoroBOpOM.

3anpemenabie ToBapbl — Buasl ToBapos, peanuzyemslie [lomydareneM w/wimu CBI3aHHBIE C Jes-
tenbHOCThIO [lonmyyarens, Hapymaiomue TpeOoBaHuUs, YCTAHOBICHHBIE 3aKOHOAATENLCTBOM Poccuiickoit
®enepauyu 1 JJoroBopom, B TOM 4UCIIE:

. TOBaphl (paboThl, YCIYTH, Pe3yabTaThl WHTEIIEKTYAIBHOMN JIEATEIhHOCTH), CBA3aHHBIE C
peanmzanyeit (B ToM uncie cama peanuzamusi) [lomydarenem opykus, OTHECTPENBHBIX U B3PBIBOOTIACHBIX
BEIIECTB U MPEIMETOB; HAPKOTHUECKUX, IICUXOTPOIHBIX, TOKCHYHBIX, €IKIX U PAJIHOAKTHBHBIX BEIIECTB;
YeJIOBEYECKUX OPTaHOB M TKaHEW; aJKOTOJBHOM M TabauHOW MpOIyKIMHU (MIPU YCIOBHU JUCTAHIMOHHOMN
MPOJAXKH); YCIYT TIO OpTaHU3AINH U MPOBEIECHUIO a3apTHBIX UT'P; YCIYT CEKCYaIbHOTO XapakTepa, a TakK-
)K€ TIPOTHUBOPEYAIINX OOIMIETPUHATHIM HOpPMaM MOpalld U HPaBCTBEHHOCTH;, MHBIX TOBapoOB, 3amlpeIieH-
HBIX WIH OTPaHHMYEHHBIX B 000pOTE COTIAacHO 3aKOHOAaTeNbCTBY Poccuiickoii denepanuu;

. TOBaphbl (paboThl, YCIYTH, Pe3y/IbTaThl HHTEIUICKTYadIbHON NESATEIbHOCTH), KOTOPBIE, IO
umemomieiics y Komnanun nHbopmanuu, He OynyT wim He Obutn mpemoctaBieHbl lomydatenem [lma-
TenbpIIUKy mocie ux OriaTel, B TOM uucie ToBapbl, B OTHOIICHHH KOTOpHIX llomydarens oTkazaics
npeaocTaBuTh KOMIaHUK COOTBETCTBYIOIIUE JIOKYMEHTHI, IOATBEpKAaoNIe (GakT X MPEeIOCTABICHUS
[Mnatenpmuky nocie coBepuienns: Ormiarel, u/uin ToBapel, B OTHOIIEHHH KOTOpbIX [lomywarens He co-
o0t 0 akTe WX peanr3aliy W/ IPEAOCTaBII HEJOCTOBEPHYIO HH(GOPMAIHIO O peann3yeMbix To-
Bapax.

TepMuHan - SKBalpUHTOBBIH (INIATEXKHBIM, OAHKOBCKUN) TEpPMHHAN JUIS TIpUeMa Oe3HATMYHON
OTLIATHI TOBAPOB U YCIIYT, B IFOOOM TEPPHUTOPHUATHHO 000COOIEHHOM MecTe mpoAaku ToBapos, Yciyr, B
TOM YHCIIe, HHTePHET-Mara3uHe uepe3 KoTopeli [lomydarens ocymiecTisieT npoaaxy ToBapos.

OcHoBHbBIe IKpaHHbIe (OPMBI — dKpaHHbIe GOpMBL, pazMeniaeMbie B TepMuHane, coaepKamime
9JIEMEHTHI YIPaBJICHUS, a TaKke WHPOpPMAIio 00 OCHOBHBIX MapaMeTpax ycinyrd KommaHuu u mo3Bo-
nsrorue [Inarenpinuky coBepmnTh NEHCTBHS, CBI3aHHbIE ¢ oruiaTol ToBapa.

HNudopmanuonHoe coodienne — IIEKTPOHHOE coobmieHue, Hampasisiemoe Kommanueii [Tomy-
yarento B JIMUHBIN KaOMHET W/WIIKM Ha aJipec dJIEKTPOHHOHN MouThl, yKa3zaHHbIH [lomydarenem B JlnuHOM
kabuHete. MH(DOpManmonHoe coobmienne Harpasisercs Kommnanwueii [lomydarento B pamkax HCIIONHE-
Hust Kommnanuei cBoux 00s3aTenbCTB 1o yBenoMieHuio (HHpopmupoBannio) [lomydarens B pamkax Jlo-
roBopa.

JIn4HbIi Ka0MHeT — crelHaTu3upoBaHHbIi pa3aen Ha Cailte KoMnanuu, pa3MelieHHbIN 10 aj-
pecy https://cabinet.yapay.ru, 3amiieHHbIi ClieIHaTbHBIMA CPEICTBAMHE 3aIUTHI, IIPEICTABIIAIOIININ CO-
0oii cucremy (porpaMMHOe oOecIiedeHUe) AIEKTPOHHOTO JOKYMEHTO000poTa Mexay CTOpoHaMH, co-
nepxkammid uHGopmarmo o [Tonydarene, Tepmunane (TepMuHanax), B TOM YHCI€ UCTOPUIO OKAa3aHHBIX
Yenyr Komnanuu 1 npoBeeHHBIX pacdeToB 1o [loroBopy, a Taxke mpemocrasisitommid [lomygaremto
BO3MOKHOCTH HAIpaBIsATh B KOMITaHUIO 3ampockl U JOKYMEHTHI, ony4darh oT Kommanuu Muadopmanm-
OHHBIE COOOIIEHHS U IOKYMEHTBI, HHPOPMAIIIO O COCTOSHUM cOBeplIeHHBIX OrJar, exeJHEBHbIe, exXe-
HEZIENbHBIE U eKEMECSYHbIE PEEeCTpPhl YCIEIIHO coBeplieHHbIX Ormuiat, otyetsl. [Ipu oOMene mHdpopma-
el U fokyMeHtamu yepes Jimunelii kabuner CTOPOHBI pYKOBOJACTBYIOTCS HACTOALIMM J[OrOBOpOM.

Momennuyeckas omnepanusa — Omneparus, 3assienHas MIIC (Mexaynapognas [lnarexHas
Cucrema) n/uim bBaHKOM-3MHTEHTOM Kak MOIICHHHYECKas W/HIIM OCIIOpeHHas JiepkareneM kapTel. CTo-
POHBI COIJIAIIAIOTCA, YTO JOCTATOYHBIM IOATBEP)KICHHEM MOIIEHHHYECKOIO XapakTepa IPOBEACHHBIX
Onepanuit sBsttorest 0Tu€rbl MIIC v/vuimu cooOiieHnss baHKOB-3MUTEHTOB, OJIy4YeHHbIe BaHKOM B 3J1eK-
TPOHHOM BHJIE

HeneiictBuTenabHas oniiata — Omnara (1 peanusanysi) 3alpelieHHbIX TOBAapoB, a Tarke Ora-
Ta, COBepIIEHHas B o3y [lomydarens ¢ HapymeHnueM [lnarensiukoM mpaBuil, YCTaHOBIECHHBIX OMHU-
teHToM, min Otiata, KoTopasi craja (MOXKET CTaTh) MPEIMETOM CIIOPOB U Pa3HOTIIACHI B COOTBETCTBUH C
MIpaBUJIaMH, YCTAHOBJIEHHBIMA OMUTEHTOM.

Henangexammue omepanmuu — Onepanuu, npu3Hanaele bankom/ bankom-smutentom/ MIIC B
KadecTBe OMNepalurii, He COOTBETCTBYIOLINX HacTosAleMy JloroBopy, 6aHKOBCKHUM mpaBmiaMm, IIpaBumam
MIIC; Omeparuu, ociapuBaeMble IepKaTesIMA KapThl. HeHammexammuMu oreparusaMu SBISTFOTCsT Mo-
IIeHHWYeCcKHe onepanuu, HexnelicTBUTENbHBIE ONIEpaIiH.

Onepauus Bo3Bpara — neiictBuda [lomyuarens, coBepinaemble Mo 3adBieHuto Ilnatenbiiuka,
HarnpaBJIeHHbIE Ha BO3Bpar cymMMbl Ormuatel/dacti cyMmbl Oruiathl [InaTenbiKy B CBS3M C OTMEHOMN
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(Bo3Bparom) [lnarensmukom ToBapa, ninm B cBs3u ¢ He mpenoctaBienueM [lomydarenem Tosapa Ilna-
TEJIBLIIMKY 110 OCHOBAHMSM, IIPEIYCMOTPEHHBIM COOTBETCTBYIOIIKMM JIOTOBOPOM, 3aKIIOUCHHBIM MEXKIY
IInarensmmkom u [lomydaTtenem ¢ ydeToM TpeOOBaHUil, yCTAHOBIEHHBIX 3aKOHOAATEIHCTBOM Poccuii-
ckon Penepanuu.

Omnepanus onnatel — neicTBus [InaTensyka, HanpaBiIeHHbIE HAa OomIaTy ToBapa ¢ HCIOJB30-
BaaneM CucteMbl YAPAY u [lnatexHoro cpemncTsa, BKIIFOUast AelicTBrs [ maTenpIuka mo mpemocTaBie-
HUIO JACHEXKHBIX CPEICTB (MIEKTPOHHBIX JCHEXHBIX CPEACTB) DMHUTEHTY C UCNOJIb30BaHueM llnaTexHoro
CpeCTBa B paMKax NMpUMEHsAEMbIX (popM Oe3HATHMUYHBIX pacyeToB B LEAX OIUIATHI 3a ToBapkl, peanusye-
Mmbie [lomydarenem. Omiara cuuTaeTcs MPUHATON M CTAHOBUTCS OKOHYATEIHHONW M OE30T3BIBHOHM C MO-
MmeHTa HampasieHus Ilomyuatento Iloarepxaenus B Omnate. Onmara CTaHOBUTCS 3aBEPLICHHOM B MO-
MEHT ocymiecTBieHus: PacueTneiM 6ankom [lepeuncienus.

Omnepauust Chargeback — ¢dunancosas onepanus, popmupyeMasi BaHKOM-IMHUTEHTOM, TIO 3asiB-
JICHUIO/TIPETEH3UM JIepKaTens KapThl O HECOIJIaCHMM C paHee NpoBeNeHHOW omepanuerd Ormiatel, u
Hanpasisiemas banky B hopmate u criocodbom, ycranorineHHbiM MIIC.

OtueTrHblii 1eHb — KaeHAapHbId AeHb (¢ 00:00:00 yacoB 1o 23:59:59 yacoB M0 MOCKOBCKOMY
BPEMEHH).

OT4eTHBI NEepHOA — KAICHIAPHBIA MeCALl Fo/a.

IInartexkHoe cpeacTBo — OAHKOBCKasl MIIM MpeAoIUIaueHHAsT KapTa MEKIYHAPOIHBIX TUIATEKHBIX
cucteM Visa International, MasterCard Worldwide, TIC «MU Py wuiau HHOE 3JIEKTPOHHOE CPEICTBO ILIa-
TeXa, IPefoCTaBIeHHOEe DMUTEHTOM [1aTebuKy B COOTBETCTBHH C YCIOBUSIMH 3aKJIFOYCHHOTO MEXIY
HUMH JIOTOBOpA, U UcToib3yeMoe [InaTenpmmkoM B 1ensx ocyiiecTsiaeHus OnaTol.

IInare:xHble yCJIYru — YCIyTH 1O NEPEBOIY JACHEKHBIX CPEICTB B paMKax coBeplieHHoi Ormuia-
ThI, BKJIFOYAs YCIIYTH 110 00eCreueHHI0 HHPOPMALMOHHOTO H TEXHOJIOTMYECKOT0 B3aMMOACHCTBUS MEKIY
YyacTHUKaMH pacueToB TNpH coBepiieHud OrmuaTel mocpeAcTBoM CHCTeMBl, OKa3blBaeMble baHKOM-
skBaiipepom, PacueTHpiM 6ankoMm u Kommnanwueii [TomyuaTento B mopsiike U Ha yCIOBUSIX, YCTAHOBIICHHBIX
HactosiuM JloroBopom u [lpaBunamu okazanus [lnaTeskHbIX yciyT.

HoayuyaTenb — IOpUANIECKOE JHULO, HHIUBUAYaJIbHBIH NPEANPUHUMATENb, UHbIE JINLA, YKa3aH-
HbIe B cTaThe 14.1 @denepanpHOro 3akoHa «O HAIMOHAIBHOH IIJIATE)KHON CUCTEMEY, ¢ KOTOphiME Komma-
HUSL, 3aKJII0UMIIa HacToAmuid Jlorosop.

Inareapmuk — uznyeckoe JUIO, coBepLIaroiee nmocpeacTsoM CHUCTEMBl JIEHCTBUS, HANIPaB-
JIEHHBIE Ha OCyIecTBIeHUS OTUIaThI.

HoarBep:kaenune 06 Omiare — DIESKTPOHHOE COODIIEHUE, COACpIKAIIEEe TOATBEPIKICHUE B OCY-
mectBieHnn Oruiatel, popMupyemoe 1 Hanpasisiemoe Komnanueit IlonmyuaTento nocpeactsom CrucTeMsl
1o (akTy mosrydeHHs MOJIOKUTEIbHBIX pe3yibTaToB ABTopusanuu. C MomMeHTa HanpasieHus [lomydare-
mio [loareepxnenus 06 Omate [lomydaTens cuntaercs npuHsIBIIEM OT [lmaTenpiyuka qeHEXHBIE Cpel-
ctBa 3a ToBap, B cueT OmyiaTel KOTOPOro OHa OblIa OCYILECTBIICHA.

IIpaBuiaa MIIC — HOpMEI, IpaBWIIa U TpeOOBaHMUs, oNpeaesieMble 1 ycTaHaBnuBaemble MIIC, B
COOTBETCTBHH ¢ KOTOpbIMH baHK ocymiecTBisieT 06paboTky Omnepanuii o J[oroBopy, B TOM 4YHCIIE OTIe-
parnuii Chargeback.

IIpaBuia okazanus Ilnarexubix yeayr — [IpaBuna oka3aHus miaTeXHBIX YCIYr W IpUBJIEYe-
HUS TJIATEKHBIX arperaropoB - 0aHKOBCKHX IJIATEKHBIX areHTOB, yTBEp)KIeHHbIE PacueTHpIM OaHKOM U
omyOIuKoBaHHBIE Ha caiite PacueTHoro OaHka.

PacnopsiskeHne — 3J1€KTPOHHBIN JOKYMEHT, COCTaBJICHHBIA U mepenaHHblil [lnarenpmmkom no-
cpenctBoM CHCTEMBI U SBISIOIIUNCS OCHOBaHMEM AJIs OCyIecTBIeHNs OIuIaThl.

Pacuernsblii 6ank (baHk) — kpeauTHas opraHu3anus (HeOaHKOBCKash KpEeAWTHAs OpTaHu3aIus),
SBJIIOLIASICS OTIEPATOPOM I10 MEPEBOAY JEHEKHBIX CPEJCTB, MpuBIeKas KoMnanuio Ha OCHOBaHUM OT-
JIEJIHO 3aKJII0YEHHOT0 I0TOBOPa B KauecTBe OAHKOBCKOTO IUIATEKHOTO areHTa Uil OCYILECTBICHHS OIle-
panuii IaTe:xXHoro arperaropa u okazanus [lomyuarento [TnatexxHsix ycnyr. [lepeuens PacuerHbix 6an-
KoB pa3meieH Ha Catite CHCTEMEI.

Jorosop 3xBaiipuHra - 3akirouaemblil Mmexxay bankom-skBaiipepom u Komnanueii, 1orosop 06
OCYILECTBIICHUHU pacueToB 10 oneparusiM OmaTel, COBEPIIEHHBIM ¢ IIoMoIIbi0 Tepmunanos IonyuaTtens
¢ ucrnoib3oBanueM IlnaTexHoro cpeacraa.

Perucrpaums — neiictBus [lomydarens, copepiiacmbie Ha Caiite KoMnanuu, HanpaBieHHbBIE HA
peructpauuio B JInunom xabunere, npenocrasieHne Kommnanun nepsuuHoi nHpopmanmu o [lomyuare-
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ne, Tepmunanax asst peanuzauur ToBapoB u mp., noakmodeHus: Tepmunana k Cucreme, a TaKxke MOIY-
yeHus goctymna K Jimanomy xabunety. [lopsamok u ycioBust Peructparuu ycraHoBIeHb! HacTosimuM []o-
TOBOPOM U MPaBHJIAMH TI0JIb30BaHUs JINUHBIM KAOHHETOM.

Caiit Cucrembl — Web-caiiT B cetu MuTtepheT: https://yapay.ru

Cucrema «YAPAY» (manee — «CucremMa») — MpOrpaMMHBIN KOMILICKC (COBOKYITHOCTH MpO-
TPaMMHBIX H alapaTHBIX CPEJICTB), 00ECIICUNBAIIUX ¢ UCIONB30BaHUEM ceTH MHTepHeT nHbopMaiiu-
OHHOE Y TEXHOJIOTHUYECKOE B3aMMOJICHCTBHE MEX/Ty YYACTHUKAMH PAcueTOB IPH COBepIIeHUU OruiaThl.

B cocraB nmporpaMMHOT0 KOMILIEKCa BXOJISAT:

e (0a3a JaHHEIX;

e uHbIN Kabunet [lomywarens;
® [IJIATEXHOE PO CHUCTEMBI;

e Moxynb omaTsl [Inarensimka;

e mMoxynu st pabotsl [Tomyuarens B cucreme « Y APAY» Ha paznuyHbIX aTGopMax.

Cucrema obicTphix miarexeil (CBII) — cepBuc miarexxHoi cuctemsl banka Poccun, koTopsiid
MO3BOJISIET (PU3UYIECKUM JIMIIAaM MIHOBEHHO NEPEBOANTH ICHEKHBIE CPEACTBA APYTUM (PU3HMUECKUM JHLIAM
B pexxuMe 24/7 o HoMepy MOOMJIBHOrO Teje(oHa Moaydaress, OCYIICCTBIATh ONEpalud Oe3HATNIHON
OIIaThl TOBAapoB (paloT, yCiIyr, pe3y/IbTaToOB MHTEIUIEKTYaIbHONW NESTENbHOCTH), B TOM YHCIE, C IOMO-
e QR-kona.

ToBapbl — ToBaps! (pabOTHI, YCIYTH, Pe3yIbTaThl HHTEIUICKTYaIbHOW AEATELHOCTH), Pealn3ye-
mble [Tomyuarenem [narensumky nocpeactsoMm TepmuHana u/nnn MHTEepHET-Mara3uHa B MOPSAKE U HA
YCIIOBHUSIX, YCTAHOBJICHHBIX 3aKIIOUECHHBIM MEXIY HUMHU IOTOBOPOM.

®Oynkuus «Bo3spat Ilaarexa» — cepBuc, odecneunBarominii HHGOPMAIMOHHOE M TEXHOJIOTH-
YecKoe B3aMMOJIEHCTBUE MEXIy YYacTHHKaMHU pacdyeToB IpH coBepuieHnH Omepaiuy Bo3BpaTa, Ipeso-
ctapistomnii [lomyyareno BO3MOXKHOCTD OcpeacTBOM JIMYHOro KaOMHETa B PEKUME «pPeaqbHOro Bpe-
MeHn» oGopMHUTH M HanpaBuTh B Komnanuto 3anpoc Ha ocymecTtsieHre Onepauny Bo3Bpara, B LEISIX
nocieaytoniero ocyuectsieHns Onepanuu Bo3BpaTa Ha [InarexHoe cpenctBo. 3a obecrieueHue HHHOP-
MAIMOHHOTO M TEXHOJOIMYECKOI'0 B3aMMOJICHCTBUS MEXIY YUYaCTHHKAMH PAacueTOB IPU COBEPIICHUH
Omnepauun Bo3Bpara [lomyuarens yriaunBaer Komnanum KOMHCCHIO B COOTBETCTBUH ¢ HacTosmuM [lo-
roBopoM. Oynkuusa «Bo3spart [Inarexa» npenocrapnsercs Komnanuel npu Hanu4uy TEXHUYECKON BO3-
MOKHOCTH, M TIPH YCIIOBHHM JOCTATOYHOCTH CyMMBI K Ilepeuncienuro (¢ yueToM KOMHCCHH) TSI COBEP-
mrenust Onepanuy Bo3Bpara Ha JIeHb OCTYIUIEHHS COOTBETCTBYIOLIETO 3arpoca Ha ocymecTsienne Ome-
pauuu Bo3Bpara.

@Oyaknusa «SMS-pacceblika» — cepBuc, npenocrapisomuid [lomydaTento BO3MOKHOCTh TOJTY-
yaTh Ha HOMep MOOWIbHOTO TenedoHa [lomydarens TekcToBble cOOOIIEHHs (SMS-COOOIIEHHs), CoMep-
JKalllie yBEJOMJICHHUS O pe3yibTaTax coBepiieHus: OmiaTsl B €ro MoJib3y, W/HIN mocpencTsom JlmuHoro
kaOuHeTa HanpaBiATh [Lnarenpuuky (¢ cornacust [lnarenpinnka) Ha ero HOMEpP MOOMIJIBHOTO TeledoHa
UHGOPMAIUIO B BUJE TEKCTOBOI'O COOOIICHHUs (SmS-COO0IEHUE) 0 pe3ynbrarax npuema [lomyuaTenem
Omnnatel. dynkuus «SMS-paccbuika» npenocraBiseTcs Kommnanumeidl nmpu HaauMyMM TEXHUYECKOW BO3-
MOKHOCTH.

YuacTHukH pacueToB — bank-3kBaiipep, Pacuernsiii 0ank, Omutent, [Inarensmuk n [lomyda-
T€Jb IPH COBMECTHOM YITOMHHAHUU.

DJIEKTPOHHBIA JTOKYMEHT — JOKYMEHT, COCTABJICHHBIH B 3JIEKTPOHHOH (hopMe U TNepemaaHHBIN
omaort Ctoponoit mpyroii CTOpoHE B COOTBETCTBHH C ycloBUsMH JloroBopa mocpeacTBoM CHCTEMBI.
OJNEeKTPOHHBIN TOKYMEHT BKJIIOYAET B Ce0sl COBOKYIHOCTH JAaHHBIX, KOTOPBIE CO3JAI0TCS, MOAUDULIHPY-
10Tcs1, oOpabartbiBatoTcsi U xpaHsarcs B OBM, nepenatorcst nocpeactBoM CHCTEMBI U MOTYT OBITH Mpes-
CTaBJICHBI Ha OyMa)KHOM HOCHUTENE (ITPH HEOOXOANMOCTH).

IMUTEHT — FOPUINIECKOE JIUIIO, TU00 KpeauTHAs opranu3amns (HeOaHKOBCKAss KpeIUTHAS Opra-
HU3anus), B ToM uncie bank, npepocraBusiiee [Inarensumky IlnarexHoe cpencTBO B COOTBETCTBUU C
YCIIOBHUSIMH 3aKJIFOYEHHOTO MKy HIMH JI0TOBOpA.

QR-kox — cpenctBo ynoctoBepeHust Pacnopspkenus [lnatensiuka Ha Omutaty ToBapoB, npen-
cTaBisitomiee co0oi aBToMarndyecku reaepupyemyto Crucremoit «YAPAY» mocnenoBaTenbHOCTh KPHII-
Torpa)M4ecKuX CUMBOJIOB LU} coepikaliee B cede HeoOX0JUMbIE TapaMeTPhI IEPEUUCIICHUSI.
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Tapudgmel — 1oKyMeHT, onpenensaonuii pasMepsl komuccun Komnanuu, B3umaemoit ¢ Ilomyyare-
7151 3a okazanue [lnarexusix yciyr. Tapudsl pa3meratorcs: B 1nuHOM kaOuHete [lomyuarens.

2. [Ipenmet Jlorosopa

2.1. Kommnanwusi, AelcTBYysl OT UMeHU PacdeTHoro G6aHka M BBICTyHas B KaueCcTBE OaHKOBCKOTO
IUIATEKHOTO areHTa PacueTHoro 6aHka MO OCYIECTBICHUIO ONEPALUil IIaTEKHOTO arperaropa B COOT-
BEeTCTBHH co cTaThell 14.1 denepanpHOTro 3aKkoHa «O HAIMOHATHHOM IIATEKHOUW cucTeMe» U [IpaBmiamMu
OKa3aHMs IUIATEXKHBIX YCIyr okasbiBaeT [lomywaremto yciayru mo mH(GOPMAIMOHHO-TEXHOIOTHUYECKOMY
B3aumozercTeuio Mexay Ilonmydarenem u bankom npu ocymectiennn pacueroB Ilnatensmukos ¢ ITo-
aydaresieM npu npuoOpereHuun ToBapa B O€3HAIMYHOM IMOPAIKE C HCIOJIB30BAHHUEM 3JIEKTPOHHBIX
CpPEJICTB IIaTeXa, B TOM YHCIIe TOCpeACTBOM Hctonb3oBanus ChII.

2.2. llomyyaTtens nmopydaeT KoMmaHuu OCymiecTBIATH OT CBOET0 MMEHHU, HO 3a cueT [lomydarens
Ha ocHoBaHUM JloroBopa, 3akmoueHHoro Kommanwueii ¢ PacueTHpiM 6aHKoM 1 baHKOM-3KBaiipepoM Aeii-
CTBUS I10 MOJyYeHHIO MpuunTaromuxcs [lomyuaTento neHeXHBIX CPEJCTB U MOCIEAYIOLIEMY MepeyuncIie-
Huto [lomyuarento cymm B cuer oruiatel ToBapa, peanuzyemoro [lomydarenem, a Takke MO MPOBEICHUIO
OT CBOETO MMEHH, HO 3a cueT Ilomyuarens pacueroB ¢ baHKOM B cioy4asx W B MOpPAIKE, IPEAYCMOTPEH-
HbIX JloroBopom.

2.3. O6s3atensctBa [lomyyarens u [InarenbuivkoB, B CYET UCIONHEHHS KOTOPBIX [lnmarembiu-
KOM ocymiecTBisieTcs: omnara Tosapa B monbe3y IlomydaTens BO3HHMKArOT IO OCHOBAHHUSM, YCTaHOBJICH-
HBIM 3aKOHOM WJIM JOTOBOPOM MeXIy HMMH. OTHOLICHMSA, U3 KOTOPHIX BO3ZHHKAIOT 00s53aTeIbCTBA IO
oIiaTe, He SIBIAIOTCA MpeaMeToM Hacrtosero JloroBopa u He nmopoxjaatotr ans banka u Komnanum xa-
KHX OBl TO HH ObLIO O0S3aHHOCTEH, 32 HCKIFOUEHHEM OOS3aHHOCTEH, MPSMO MPEIyCMOTPEHHBIX HACTOS-
M J[oroBopom.

2.4. Oka3aHue yciayr B paMKax Hacrosiero /lorosopa mpegycMaTpuBaeT npenocrasieHne Kom-
nanuert [lomydarento Ha nepuox aelcTBus JloroBopa HEUCKIIOYUTEIBHBIX MPaB Ha UCIOJIb30BAaHUE TIPH-
Haanexamnero Kommanuu nporpaMmuoro komruiekca « Y APAY ».

Komnanuu npuHaaexaT BCE M3BECTHbIE HA MOMEHT 3aKIIIOUEHMs Hacrosiero JloroBopa mc-
KITIOYUTEIbHbIE MYIIECTBEHHBIE MpaBa Ha MporpaMMHbIil komruieke «YAPAY», B ToM 4rcie mpaBa Ha
pacropsbkeHHe NMPOrpaMMHBIM KOMILJIEKCOM, Ha €ro HCIIOJb30BaHUE B JII0OOH (opme U Jr00BIM CHOCO-
oM.

2.5. Hacrosmuit JloroBop SIBJISIETCSI CMENIAHHBIM JIOTOBOPOM H COJEPKUT DJIEMEHTHI Pa3InIHbIX
JIOTOBOPOB, MPEIYCMOTPEHHBIX NEHCTBYIOUINM 3aKOHOAATEIbCTBOM PD, B yacTHOCTH JAOrOBOpa Ha OKa-
3aHHUE YCIIyT, JOTOBOPa KOMUCCUU U JIMUEH3UMOHHOrO A0roBopoB. B coorBerctBum co ct. 421 'K PO k
oTHomeHusAM CTOpOH Mo HacTosmeMy J[oroBopy MpHUMEHSIOTCS B COOTBETCTBYIOIUX YaCTAX MpPaBHIIa O
JIOTOBOpAXx, 3JIEMEHTHI KOTOPBIX COAEPKATCA B CMEIIAHHOM J0TOBOPE.

2.6. OcHoBanueM i Hadana okasanus [lomydarenio yciayr Komnanuu, HanpaBieHHBIX Ha o0ec-
neyeHne NHGOPMAILIMOHHOTO U TEXHOJIOTMYECKOTO B3aUMOACHCTBHS MEXKy YYaCTHUKaMHU PAacuyeToB B Lie-
nsx cosepiienus IInmarensmukamu Oroiatel 3a ToBap siBisieTca PacmopspkeHue, cOCTaBlIeHHOE W Tiepe-
nmanHoe Ilmarenpuimkom mocpenctom Cuctemsl. Kommanus okassiBaet Ilomydatento ycnyru Kommannn
IIPU YCJIOBHHU NPENOCTABICHUS OMHUTEHTOM ABTOpM3aluu. Ycinyrd KoMmaHMM CUMTArOTCS OKa3aHHBIMHU
ITomyuatento B MomeHT Hanpasnenus [lomyuaremnto [loarBepxnenus 06 Ormare.

2.7. Obmen nHMOpMaINIUEH U ANEKTPOHHBIMU JJOKyMEHTaMU Mexky CTOpOHaMH OCYyIIECTBISETCS
MyTeM MH(POPMALMOHHOTO U TEXHOJIOTHYECKOTO B3auMoAencTBs Mex 1y CrtopoHamu nocpenactsoMm Cu-
CTEMBI B aBTOMAaTHYECKOM PEXUME B IMOPAJIKE, YCTAHOBICHHOM HACTOSIIMM JlOroBOpOM M NpaBUIIaAMHU
1oJib30BaHMst JINYHBIM KaOMHETOM, a TaK)Ke TEXHUYECKOM JOKyMEHTalluel, pa3MenieHHoH B JIndyHOM Ka-
Ounere.

2.8. CTOpOHBI IPU3HAIOT, YTO BCE DJIEKTPOHHBIE TOKYMEHTHI U COOOIIEHNS, a TAK)KE UHBIE JOKY-
MEHTBI, PEIOCTABICHHBIE B AIIEKTPOHHOW (opMe, 0OMEH KOTOPBIMHU OCYILECTBIsieTCs mocpeacTBoM CH-
CTeMBI U (WJIH) IEKTPOHHOM TMOYTHI, IMEIOT IOPUINYECKYIO CHITY, PAaBHYIO IOPUAMYECKON CHJle JOKYMEH-
TOB Ha OyMa)KHBIX HOCHUTEIISIX, COOCTBEHHOPYYHO HOANMCAHHBIX YHOJIHOMOYEHHBIMHU JnaMu CTOPOH U
CKpeIUIeHHBIX nevarsiMu CTOpoH (NP HAJMYKH), B TOM YUCJIE MOJYYCHHBIX (TPHHSTHIX, OTIIPABISIEMBIX )
TI0 JIEKTPOHHOI! 1ouTe, ¥ (M) pa3MEIICHHBIX B IMYHOM KaOHHETe.

2.9. CtopoHBI 00513yI0TCS] XpaHUTh JIEKTPOHHBIE JOKYMEHTHI o Omiaram He MeHee 5 (IIATH) JeT
C JIaThl MpekpalieHus aencTsus JloroBopa Mexay CTOpOHaMHU M 1O 3apocaM MPEeACTaBIATh APYT APYTy
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KOITUM YKa3aHHBIX JIEKTPOHHBIX TOKYMEHTOB.

2.10. Joctyn Ilomyuarens k nHbopMarmm 00 OKa3aHHBIX ycimyrax Kommannu, a Takxke coBepiie-
HUE WHBIX IEHCTBUH, MpeIycMOTpeHHBIX JloroBopom, ocymiecTBisiercsa depes Jlnunerii kabunet. Ocoben-
HOCTH M yCJIOBHUS UCTONIb30BaHus JIMYHOTO KaOuHeTa, He MpeayCMOTpeHHbIe JoroBOpoM, peryaupyroTcs
MHCTPYKUUAMH, pa3MelleHHBIMU B JInuHOM KaOuHeTe.

3. IlepconajabHble JaHHBIE

3.1. Ilpunumas ycioBus Hacrosmero Jloropopa, Ilomyuarens BbpaxkaeT cBoe 0€3yCIOBHOE CO-
rnacue Ha 00paboTky KoMmanueil mepcoHabHBIX MaHHBIX, epeaanHbix Kommanuu [lomygarenem (6o
UHBIM JIMIOM, yNnogHOMOo4eHHbIM Ilomyuarenem), qr00bIM CHOCOOOM, BKIIIOYAs, HO HE OTPAHUYMBASICH
cOOpoM, 3aIlMChi0, CHCTEeMAaTH3alliel, HAKOIUICHHEM, XpaHeHHUEM, YTOUYHEHHEM (OOHOBICHHE, U3MEHE-
HHE), U3BJICUCHUEM, HCIIOJb30BaHUEM, Tepeaadeil (pacnpocTpaHeHne, IperoCcTaBiIeHue, JOCTYI), B TOM
yKciie TpaHCTPAaHUYHOHM Iepenadeil mepcoHaIbHBIX JaHHBIX, 00€3TMYMBaHUEM, OJIOKHPOBAHUEM, yaajie-
HUCM, YHUUTOKCHUCM IICPCOHAJIILHBIX NaHHBIX.

3.2. llepconanbubie nannsie [lomyvareneit Mmoryt ObITh 00paboTanbl Komnanuel TONBKO B IETSIX
HaJJIeKAaIero UCTIOTHEHNUS MOoCIeAHel cBouX 00s13aTenbeTB nepen [lomyuarenem.

3.3. Comacue Ilomy4arens AeiiCTBYEeT B T€UEHUE BCErO CpoKa ACHCTBUS HacToswero JJorosopa u
MoxeT ObITh 0TO3BaHO [lomyuarenem myteM pactopxkenus JJoroopa o uannuaruse [lomywarens.

3.4. B ciyuae, ecnu npu ucnonaHenuu Jlorosopa Ilomyuarens npegocrasnser Komnanuu nepco-
HaJIbHBIE TaHHbIE TPETHUX JHL, [lomydarens rapaHTUpyeT 3aKOHHOCTh UX HOJYyYEHHS M HAIW4HME COIia-
CHUs Cy6’LeKTOB 9TUX MEPCOHAJIIBHBIX JAaHHBIX Ha UX IMMPCAOCTABJICHUEC, 4 TAKKC IIPUHUMACT Ha 0665{ OTBET-
CTBCHHOCTD 3a IPAaBOMEPHOCTL NPEAOCTABICHUA U COOTBETCTBUC Z[eﬁCTBHTCJII:HOCTH YKa3aHHbIX JaHHBIX.

3.5. Kommanwusi, mpu Hanmmauu cornacus [lmarenpimrka Ha 00pabOTKy €ro mepCOHaTbHBIX TaHHBIX,
o0s3yeTcsa nepenasarh [lomydarento, a [lonydarens o0s3yeTcst 00pabaTeiBaTh M XpaHHUTh IIEPCOHAIBHEIC
JaHHBbIC HHaTeJIBIIII/IKOB J10 OKOHYaHHs CPOKOB I[eﬁCTBHH I[OFOBOpa " XpaHCHHS NEPCOHAIBHBIX MTaHHBIX
[TnaTenbIIMKOB W/UIK A0 HACTYIUIEHUS] OZHOTO M3 CIEAYIOUIMX COOBITHH, B 3aBUCUMOCTH OT TOTO, YTO
HACTYIUT paHee:

3.5.1. nonmyuenue Ilomyuarenem or Kommanuu yBegoMIIEHHS O HEOOXOAUMOCTH TpPEKpaIIeHHUS
00pabOTKH NEePCOHANBHBIX JaHHBIX [lmarenpmuKkoB;

3.5.2. poctmxenne CropoHamu LeiIM 0OpaOOTKM NMEPCOHANBHBIX JaHHBIX [lnarenbmukoB wim
yTparhl HEOOXOJUMOCTH B IOCTHKEHUH TAKOH IIEH.

3.6. [Monyuatens 00si3yeTcsl 00eCneUnTh OJOKMPOBAHUE, YTOUHEHHUE WJIM YHUYTOKCHHE IEpPCO-
HQJIBHBIX JaHHBIX [IIaTenplinkoB Ha OCHOBAaHMU COOTBETCTBYIOLIETO 3ampoca (ykazaHus) Kommanun B
CPOKH, YCTAaHOBJICHHBIE B TAKOM YKa3aHUH.

3.7. llpu nomyuennn ogHou u3 CtopoH ot [lmarenpmmka 0T36IBa coriiacus Ha 00pabOTKy mepco-
HaJIBHBIX TAaHHBIX, Takasi CTOpOHa HEMEJICHHO yBeloMIIsIeT Apyryio CTOpOHY 0 HEOOXOAMMOCTH IpeKpa-
TUTH 00pabOTKY MepCOHANBHBIX AaHHBIX [lnaTenpuiuka.

4. IlpaBa u odsizanHocTH CTOpPOH

4.1. Komnanust o0s13aHa:

4.1.1. Oxa3bpIBaTh YCIYTH B MOPSIAKE M HA YCIOBHSIX, YCTAHOBICHHBIX HACTOSIINM J[oroBOpOM M
IIpaBuiaMu oka3aHUS MIIATEKHBIX YCIIYT.

4.1.2. IlpenocraButs [lomyyaremto noctyn kK JInuHOMY KaOMHETY B LEJISX PETUCTPALMU U TIOCTe-
JYIOLIETO MCIoJb30BaHus JINYHOro kabuHeTa B COOTBETCTBUH € ycinoBusMH JloroBopa.

4.1.3. IlpenoctaButs [lomygarento Ha mepruon aeicTBrs [loroBopa HEUCKITIOUHTEILHBIC TIPaBa HA
UCIIOJIb30BaHKe NpuHauiexaniero Kommnanuu nporpaMmmHaoro komiiekca « Y APAY».

B cnydae BbIxoga HOBBIX BepCHid MPOrpaMMHOIO oOecriedeHus B TeueHHe cpoka aeiictus Jloro-
BOpa, MpaBO TOJIb30BAaHUS HOBBIMH BepcHsIMH TpenocTaBisierca llomywaremo 6e3 AOMOTHUTETHHON
OTLIATEHI.

[IpenocTaBnenue mporpaMMHOIO KOMILIEKCa ocyuiecTBisieTcss KoMmmnanueil myteM perucrpanuu
[Monyuarens wa noprane https://yapay.ru. B ciyuae nprumeHenust mporpaMMHOro Komiuiekca [lomydare-
neMm B TepmuHanax, mporpaMMHBIN KOMIUIEKC IpeaocTaBiserca KoMmmanuell mocpeacTBoM perucTpanun
kaxaoro Tepmunana B muuHoM kabunete [lomywartens. B mponecce perucrpanuu kaxnomy [lomyuareno,
B TOM 4HCJIe KaxaoMy TepMHUHaIy co3laeTcs U IPUCBaUBAETCs YHUKAJIbHBIM KII0Y, KOTOPBIH XpaHUTHCS
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B 0a3e manHbIx KoMmanuu u ucnons3yeTcs s uaeHTudukanun TepMuHaia.

[IporpaMMHBIN KOMITIEKC U COIYTCTBYIOLIAsl €My TOKyMEHTalus mpenocrasistorcs [lomydarento
«KAK ECTb» («AS IS»), B cOOTBeTCTBHN C OOLIETPUHATHIM B MEKAYHAPOIHOW MPAKTHKE TPUHITUTIOM.
3TO0 03HaYaeT, UTO 3a MPOOIEeMBbl, BO3HUKAIOLIHNE B MIPOLECCEe YCTAHOBKH, OOHOBIICHUS, TOJACPKKU U IKC-
TUTyaTalluy MPOrPaMMHOTO KOMIUIEKCa (B TOM YHMCIIE: MPOOJIEMbl COBMECTUMOCTHU C IPYTUMH MPOTPaMM-
HBIMHU NIPOAYKTaMHU (TIaKeTaMu, OpaiiBepamMH U Ip.), IpoOIeMbl, BOSHUKAIOIIUE HU3-32 HEOIHO3HAYHOI'O
TOJIKOBAHUSI COINPOBOAUTENBHON MOKYMEHTAIMM, HECOOTBETCTBUS PE3yIbTaTOB HCIOJIB30BaHUS IIPO-
TpaMMHOT0 KoMIUIeKkca oxuaanusaM Ilonydarens u T.1.), KoMnanust OTBETCTBEHHOCTH HE HECET.

4.1.4. Ob6ecrieunts padory CucteMsl B memnsx coBepinerns Omiatel 1 WHPOPMAIIOHHOTO 0OMeHa
¢ [Tomyuarenem DneKTPOHHBIMU COOOIIEHUAMHU M HHBIMH JOKYMEHTaMHU IOCpeAcTBOM JInuHoro kabunera
Y TEXHUYECKOW TOKyMEHTalel, pa3mMenieHHoi B JInunom xaOuHere.

4.1.5. Hampasnsars [onyuarento [Toareepxaenue 06 Oriate B pexXuMe peaJbHOTO BPEMEHHU MTPU
MOJIY4YEHUH OT DMHUTEHTA MOJOKUTEIFHOIO O0TBETa HA ABTOPHU3ALIUIO.

4.1.6. Otka3ath B ocyuiecteiacHun Oriatel U He HamnpasiaTh [lomydaremo IlonTeepxkacHue 00
Ornutate npu NOIy4YeHUH OT DMHUTEHTA OTKa3a B MPEJOCTaBICHUN ABTOPHU3ALIHH.

4.1.7. Obecneunth coBeprieHre Orepanuy BO3BpaTa B TOPSAKE M B CPOKH, YCTaHOBIICHHBIC
HacTosuM JIoroBopom.

4.1.8. ExxenneBHO (hopMUpOBaTh W pasMeniath B JIMUHOM KaOMHETE OTYETHI, COACPIKALIUE WH-
¢dopmarmro 06 okazaHHBIX Yciyrax Kommanuu, coBepiieHHbx Oruiatax, Omeparusix Bo3BpaTa, a TaKkKe
IPOBEICHHBIX B3aMoOpacuyeTax B paMkax Jlorosopa, 3a mpeabl Iyl KaleHAapHbIi JeHb.

4.1.9. PaccmarpuBath 3anpockl [lomydarens B TeueHud 5 (MATH) pabo4MX AHEH C IaThl MX IO-
crymnenns B Komnanuto. [lo dakty paccMoTpeHHs: COOTBETCTBYOIIETO 3anpoca yBenomisath [lomydare-
Js1 O pe3ynpTaTax ero pacCMOTpeHMs IyTeM HampasieHus MHdopmannonHoro cooOmenust B JInuHbli
KaOWHET.

4.1.10. Cobmonath MHBIE TpeOOBaHUS U 0053aTENbCTBA, yCTAaHOBIEHHBIE JIoroBOpOM.

4.2. Komnanus BipaBe:

4.2.1. Ilonyyars ot Ilonyuarens Bo3HarpakJaeHue, NpeayCMOTPEHHOE HacTOoAIUM J[OroBOpOM.

4.2.2. PactoprayTh JIoroBop B OJJHOCTOPOHHEM BHeCy[eOHOM HOpsiJike B cirydae HapymeHus [1o-
JydarteneM o0053aTeNbCTB, NPEeAyCMOTPEHHBIX HacTosmuM JloroBopom, yeenomus Ilomywarens depes
Jlnaneiii kabuHeT 3a 5 pabounx JAHEH 10 AaThl pacTopkeHus Jlorosopa.

4.2.3. Pactopruyth HacrosIuii JJoroBop B 0JJHOCTOPOHHEM BHECYACOHOM IMOPSIKE B JIF000E Bpe-
Ms B T€UEHHME CpoKa JeWcTBHUs Hacrtosero JloroBopa, yBeaomuB o0 atoMm [lomyuatens uepes Jlndnbrit
kabuHet 3a 30 KaJeHJapHBIX JHEN 10 aThl pacTopskeHus JloroBopa.

4.2.4. B cayyasix, npenycMOTpeHHbIX nyHkTamu 4.2.2 u 4.2.3. KoMmnaHus BpaBse 3a7epKaTh Ie-
peuncnenne npuuuTaromuxcs [lomyuaTento TeHeKHBIX CPECTB HA CPOK, HEOOXOAUMBIH AJISl TPOBEACHHUS
CBEPKHU PacueToOB M yCTAHOBJICHU pa3mepa o0s3arenbeTB CTOpoH Ha cpok 10 30 nHEl.

4.2.5. IlpuocranoButh nepeurcienue llomyuarento OEHEXHBIX CPEACTB B Ciydae HapyLICHHS
ITonyuareneMm ycioBuii HacTosmero Jloropopa, 10 MOMEHTA YCTPAHEHUSI COOTBETCTBYIOIINX HAPYILICHUM.

4.2.6. [IprocTaHOBHUTH HCTIONHEHNE 0053aTEIBCTB, MPEAYCMOTPEHHBIX HAacTOSIIMM J[oroBopom, a
TaKXe pacTOPrHYTh HACTOSILINKA J[oroBOp B OMHOCTOPOHHEM BHECYeOHOM MOPSAKE B CIy4ae MOTYUECHUS
COOTBETCTBYIOIIETO TpeboBaHus OT baHka.

4.2.7. YnepxuBath U3 CyMM, nepeuncisieMbix [lomydarento, npuunraromeecs Komnaannu Bo3Ha-
TpaXKJcHHE.

4.2.8. He nepeuncinate [onydarento cymmsl no HeneiicTBUTENBHBIM OILIaTaM.

4.2.9. Ucnionmuste TpeboBanus baHka 0 mepeunclIeHnd B €T0 MOJb3y JICHEXKHBIX CPEJICTB, TPeIy-
cMoTpeHHble myHKToM 11.13 Jlorosopa.

4.2.10. IlpuocranaBnuBath Oka3aHue llodydarenro mpemxycMOTPEHHBIX HacToAIMM JloroBopom
YCIYyT B CJydae HapylLICHUs UM JIF000T0 YCIIOBHsI HacTosero JJoroBopa, a takxke npu Haawmuuu y [Tomy-
yarens 3aJ0JDKEHHOCTH 1pu orutate ycinyr Kommannu. [IpuocranoBnenne okazanus yciyr [lomydarento
O3Ha4aeT, B YaCTHOCTH, orpannuenue [lomyyaremo nqoctyna B JInuHbIil KaOWHET, a TaKKe MPUOCTAHOBIIE-
Hue npuema ot Ilonyuareneit uadpopmarun 00 oneparysx OIIaThl.

4.2.11. He mpemoctasisath [lomydaTento ordeT 06 onepanusix OraThl B CIydae, €CIH B OTYSTHOM
nepuosie B nonb3y [lomydarens He cOBEpIIEHO HU OHOM ONepaIuy OIUIaTHI.

4.2.12. YcraHaBnMBaTh B OTHOIIEHMH [losydaTens TMMUT Ha OCYIECTBICHHUE ONEPALUi OILIaTh
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— IIpEJeNbHYI0 CYMMY JI€HEKHBIX CPEJCTB, B Mpeaenax kotopoi [lomydarens BnpaBe oCymecTBISTh PH-
€M JCHEXXHBIX CPEICTB B OE3HAIMYHOM MOPSAIKE ¢ UCHONb30BaHHeM CHUCTEMBI B TEUEHHE OIPEIEICHHOIO
BpPEMEHHU.

4.2.13. KommaHus BIpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHATh Tapud, pamep M UHBIE YCIOBUS
JMMHKTA Ha OCYIIECTBICHUS ONepauuil omaThl B COOTBETCTBUH ¢ TpeboBanusiMu banka. Kommanus pas-
MEILAeT CBEIEHUS O Pa3Mepe M YCIOBMAX JMMHUTA HA OCYLIECTBICHHUS OIepaunui oruiatel B JINYHOM Ka-
ounere llomyuarens.

4.2.14. OtxassiBath [lomyuarento B mpueme cooOmieHni 00 onepanusx oIiaThl B CIydae MpeBbl-
LIEHUS! IUMUTA Ha OCYILIECTBIICHNE ONepalluii OILIAThI.

4.2.15. Kommanust iMeeT UHbBIE TIPaBa, MPeIyCMOTPEHHBIE AEHCTBYIOIINM 3aKOHOAATETHCTBOM.

4.3. [loayuyarean 00si3aH:

4.3.1. O3nakomuthbes ¢ [IpaBunaMu okazaHUs IUIATEXKHBIX yCIyr PacueTHOro OaHka.

[lognepxuBaTh B aKTyaJIbHOM COCTOSHMM OKYMEHTHI U CBEIEHHUsI, IIpenocTaBieHubie KoMnanun
B COOTBETCTBUH C HACTOSIIMM ITyHKTOM YBenomiaTh Kommnanuio 06 M3MeHEHHH JIOOBIX paHee Mpeno-
CTaBJICHHBIX JIOKYMEHTOB U cBejieHui He moxke 3 (Tpu) pabounx aHEl co JHS U3MEHEHUSI.

4.3.2. OcymiecTBIATh peanu3anuio ToBapoB B O€3HAIMYHOM MOPSIKE HA YCIOBUAX HACTOSIIETO
JloroBopa TOJIBKO IpH YCIIOBUM ABTOPHU3ALUH OIIEPALIMH OILUIAThl B MOPSIKE, MPEIyCMOTPEHHOM HACTOS-
M JoroBopom.

4.3.3. ObecrieunTs HaMU4HE JAOCTYMA K ceTn «VHTEpHET», IO MECTY pa3MEIIeHHs BCeX HCIONb-
3yeMbIX B cOOTBETCTBUU ¢ [JoroBopom TepMHUHAIIOB.

4.3.4. OGecrieunTh mepenady U npreM cooduieHnii or KoMnanuu, mpenycMOTpeHHBIX B ITYHKTE
5.1 mactosimero [Jorosopa

4.3.5. CobOmomats TpeOOBaHHS 3aKOHOMATENHCTBA O 3alUTe MpaB noTpeduTeneii. CBoeBpeMeHHO
OCYIIIECTBIIATh JICHCTBUS, HAIIPABJICHHBIC HA YIOBJICTBOPEHUE TPeOOBaHUI MOKynaTenel 00 ooMeHe (3a-
MEHE) TOBapOB, BO3BpaTE JACHEKHBIX CPEICTB 32 TOBAphI (YCIyTrH), BO3BPAIICHHbIE (HE TMPUHATHIE) MTOKY-
narensmu. [Ipu stom [omydatens rapantupyet, uro Kommnanust He sSBISETCS JIMIIOM, YIIOJTHOMOYEHHBIM
[TonyuateneM Ha NPUHATHE W YAOBIETBOPEHHE TPEOOBAaHMM MOKyIaTejled B OTHOIIEHHM TOBapa HIIH
yCIIyTH HEHaJJIeKaIIero KayecTna,

4.3.6. YnauuBats KoMIaHUM BO3HArpakJI€HUE, ONPEAEsieMOe B COOTBETCTBUU ¢ JlOrOBOpPOM.

4.3.7. llpuznaBarp o0s3arenbcTBa I maTensukoB mo oruiare ToBapoB HCITONTHEHHBIMH B MOMEHT
noiy4eHust Komnannu uHpopManum 06 ABTOpU3aIMN ONIEPAIIH OILIATHI.

4.3.8. He B3umars ¢ [1narensmkoB JOMOIHATEIFHOTO BOSHATPAXKICHISI U HE Bo3nararh Ha [lia-
TEJIBLIMKOB JOTIOJIHUTEIBHBIX 0053aTeIbCTB (B TOM YHCiie (JMHAHCOBBIX) B CBA3H C OCYLIECTBICHUEM UM
Omnuiatsl Ha YCIIOBHSX, IPEAYCMOTPEHHBIX JJOroBOpoM U B ¢BsA3M ¢ Oe3HAIMYHOM orutatoil ToBapoB.

4.3.9. Hamnpaeinsats B aapec Kommnanuu cBou Bo3paxenus o OTueram He MO3IHEE OJHOIO pado-
Yero JHS, CIAEOYIOLIEro 3a JaToi npenocrasieHus OTaera.

4.3.10. Hampasinsats B angpec Kommanun napopMannio 06 OTMEHE Onepaliy oriaTel U (W) BO3-
Bpare ACHEXHBIX CPEJICTB B MOPSIIKE, YCTAHOBIEHHOM [[oroBOpoM.

4.3.11. CaMOCTOSITETEHO pa3peliaTh ¢ MOKYIMATEIIMHU CIIOPHI, CBI3aHHBIE C UCIIOJHEHUEM JIO0TO-
BOpa KyIJTU-IIPOAAYKN TOBAPOB WM TOT0OBOpa OKA3aHUS YCIIyT.

4.3.12. B cny4ae npenbseieHus: kK Kommnanun TpeGOBaHMA, CBA3aHHBIX ¢ HEHAJUICKAITM HCIION-
HEHHEM O0s3aTeNBCTB M0 JOTOBOPY KYIUTU-TIPOAAKH TOBAPOB (OKa3aHWS HEHAAJIEKAIINX YCIYyT), B TOM
yucie TpeOOBaHUI M OrpaHUYEHH, TpeAyCMOTpeHHBIX myHKTamu 4.3.15. u 4.3.16. [loroBopa, U MHBIX
TpeOOBaHM, CBA3aHHBIX C HEHaAJexKamuM ucroaHeHueM llomyuarenem cBoux oOs3arenscT, Ilomyya-
Teb 0053aH:

- IPEJOCTAaBUTh BCE HEOOXOMMMBIE [T pa3pelIeHus] cropa JOKYMEHTHI He O3JHee OJHOTro pado-
Yero JHS, CIAECOYIOLIEro 3a JHEM UCTPeOOBaHMs COOTBETCTBYIOIIUX JOKYMEHTOB;

- BBICTYIUTH (eci 3TO OyZeT HeoOX0MMO) Ha cTopoHe KoMmanuu B aIMUHHUCTPATUBHOM OpTaHe
WIH CyNE;

- BO3MeCTHUTh MoHeceHHble Komnanueld nmymiectBeHHble noTepu (ctathst 406.1. I'paxnanckoro
xoziekca P®): B3pickaHHble ¢ KoMnaHuu mo pemeHuro cyfa Win aJMUHUCTPATUBHOIO OpraHa JICHEKHBIE
CYMMBI.

4.3.13. Bo3memars Komnanuu, npeabsBieHHble baHKOM CyMMBl IEHEXKHBIX CpelacTB 1o Henmeil-
CTBHUTEJBHBIM OILTIaTaM, €CJI TAKUe CyMMBI B3bICKaHBI (TIO[uIeKaT B3bIcKaHuio) ¢ Kommanuu bankom.
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4.3.14. He mo3nHee pabouero AHs, CICAYIOLIETO 3a IHEM HACTYIUICHHUS COOTBETCTBYIOIIUX 00CTO-
ATEJIBCTB, W3BeIIaTh KOMIAHNIO B MMCBMEHHOM BHUJE O JIIOOBIX OOCTOSTENBCTBAX M COOBITUSIX, KOTOPBIE
MOTYT HOBJIMATH Ha MCIIOJHEHUE 00s13aTeNbCTB 10 JloroBopy, B TOM 4KCiIe 00 M3MEHEHUU CBOEro HauMe-
HOBaHUsI, MECTa HaXOXKACHHsI, (PaKTUUECKOTO afapeca, OAHKOBCKUX PEKBU3UTOB, O TpenbsBIeHUN K [lomy-
yaTelno uim 3asBrneHnn [lomydaTteneM ncka o IpU3HAHUHU €TO HECOCTOSTENBHBIM (OaHKPOTOM), O HaJIOXKe-
HHUM apecTa He umyinectBo [lomydarens, o npeabsaBneHnu K [lomydarento npeTeH3ny MiIN UCKOBBIX Tpe-
0oBaHWH, CyIIeCTBEHHBIM 00Pa30M BIHUSIONINX Ha €0 (PMHAHCOBOE COCTOSTHHE.

4.3.15. He ocymectBisaTh nmponaxy ToBapoB, 3alpeleHHBIX K MPOAaXe B COOTBETCTBUHU C 3aKO-
HonarenscTBOM Poccwmiickoit deneparun. He ocymecTBisaTh QUCTAaHIIMOHHBIM CcrtocoOoM mpoaaxy Tosa-
POB, peann3alysi KOTOPbIX AUCTAHLIMOHHBIM CIIOCOOOM 3ampelieHa.

4.3.16. Ilpu nponaxe ToBapoB, B OTHOIICHUH KOTOPBIX 3aKOHOAATenbcTBOM Poccuiickoit dene-
panyu ycTaHOBJIEHBI BO3pACTHBIC, BPEMEHHbBIE U WHBIE OTPaHUYCHUS WM 0COOble TpeOOBaHMS K HX pea-
TU3aIUK (aTKOTONIbHAS MTPOAYKITUS, TabauHasi MIPOMYKIUSA U T.I1.), COONIIONATh yKa3aHHBIE TPeOOBaHUS U
OTpaHUYEHHsI U HECTH OTBETCTBEHHOCTh 32 HECOOJIOJCHHE YKA3aHHBIX OTPaHUYEHHH M TPEeOOBaHHU.
KoMmaHus HEe HECeT OTBETCTBEHHOCTH 3a peanm3anmio Ilomyuarenem takux ToBapoB 0e3 coOMOmEHUS
YCTaHOBJICHHBIX TPeOOBaHUI WU OTpaHUYCHUH.

4.3.17. llpemocraBusts o TpedoBaHuto Kommanuu B Teuenue 3 (Tpex) pabodux mHEH mocie mo-
Ty4eHus 3arnpoca oT Kommnannu nHpOpMaLuio Mo ornepanusM, MO3BOJISIONIYI0 YCTAHOBHTh (akT peaiu-
3auu ToBapos.

[Ipu stom Ilomyuarens npu3HaeT u cornamaercst ¢ TeM, yto Omeparust Chargeback, mo kotopoii
[lonmyyarens He mpenocTaBui 1o 3arpocy Komnanuu gOKyMeHTHI, OATBEpKAaroye peanusanuio Tosa-
POB HJIM OKazaHHe yciyr, oo [lomyuarens monTBepant Gakt He coBepiueHus onepanun OruiaTel, Tu60
Ha OCHOBAaHHMM MPEAOCTABICHHBIX JOKYMEHTOB IPAaBO Ha IOBTOPHOE MpexacTaBieHue onepanun OmiaTsl
OTCYTCTBYET B cooTBeTcTBHH ¢ npaswiamu MIIC, npusHaercst obocHoBaHHOW. Omnara (Bo3Bpar) AeHEXK-
HBIX cpencTB 1o Onepanmsm Chargeback ocymecrsisercs Kommanueii mo nopyuenuto [lomyuarens u 3a
ero cuet 100 [lomydaTenem B mopsake, NpeayCMOTPEHHOM HacTOSIIUM JoroBopom.

4.3.18. HezamemmmrensHOo mipenocTaBisaTh Kommannn nHpopmannio 000 BCeX M3MEHEHUSX, CBS-
3aHHBIX C IUIATEKHBIMH peKBU3UTaMu [lomyuarenst, a Takke 00 M3MEHEHHSIX MHBIX JIOKYMEHTOB U JPYTOii
uHpopmanuu o Ilonyudatene, panee nmpegoctaBieHHbIX KomMmanun uiu TpeOyrOLIMX MPENOCTaBICHUS B
COOTBETCTBHU C JIOroBOpoM IyTeM OTHpPaBKU O()UIIMATIBHOTO HH(POPMALIMOHHOTO IIHChMA.

4.3.19. CoOmronath KOH(DUICHIMAIBLHOCTh B OTHOIICHWU HH(opMaiuu o banke, Kommanuw,
[Tnarenpuukax (aepxarensix 0aHKOBCKHX KapT) M ONepalysx, CTaBIINX W3BecTHbIMU [lomydarenio B pe-
3yJbTaTe BBIOJIHEHU ycioBuil JloroBopa.

4.3.20. Nnadopmuposats KoMmaHuo A5 MOCIEAYIONIEH Iepeaadn COOTBETCTBYIOMIEH HH(opMa-
1u B baHk 0 HaMW4YMK MOAO3PEHMI B OTHOIIEHUH AesITeabHOCTH [11aTenbukoB, CBA3aHHBIX C BO3MOXK-
HOU Jleranu3auueil (OTMbIBAaHHEM) [I0XOJOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, W (pUHAHCHPOBaHHEM
TEppOpH3Ma, C yKa3aHWEM IOMNOJIHUTENbHON HMH(pOpManuu, HeoOxonumoil banky mist mpoBenenus pac-
CJIEI0BaHUM.

4.3.21. OcyuiecTBIIsAITh XpaHEHHE JIOKYMEHTOB, MOATBEPKAAIOMKX (akT nepegadn ToBapos (OKa-
3aHUS yCIIyT) NOKyMaTessM, 3asiaeHuii [InaTenpmukoB Ha BO3Bpar CpPeACTB, a TAKKE WHBIX TOKYMEHTOB,
TIOATBEPHTAIONIMX U 000CHOBBIBAOIMX (hakT coBepuieHus Oruiatel, B TedeHue S5 (MATH) JIET, OT JIAThI
COBEpIIICHHS TaKOW OTepaIliyl ¥ HAIIPABJIATh UX B ANEKTPOHHOM BHe Kommanun no TpedoBannto Komma-
HUM COOTBETCTBEHHO B MOPSAKE M CPOKH, ycTaHOBJIeHHBIE [loroBopom. B ciryuae ncrpeboBanus ykasan-
HBIX B HACTOALIEMY IYHKTE JIOKYMEHTOB Ha OyMaxkHOM Hocutene, [lomydarens 00s3aH HarpaBUTh TaKUe
JIOKYMEHTBI Ha OyMa)KHOM HOCHTEJIE B TeueHue 3 (Tpex) padbounx JHEH.

4.3.22. Ilpn 3axmouennn Jlorosopa Ilomyuarens 3aBepsier KoMmanuto 1 rapaHTupyer:

4.3.22.1. JloroBop 3aKiIi0oueH HaJIeXaluM 00pa3oM YIOITHOMOYEHHBIM JIUIIOM.

4.3.22.2. TlonyuateneM (B ciydae HEOOXOMMMOCTH) MOMyUEHBI BCE HEOOXOMUMEIE coriacus (Co-
IJIaCOBaHUs), pa3pelleHns), MPETyCMOTPEHHBIE KOPIOPATUBHBIMH JTOKYMEHTAMH WM 3aKOHOAATENb-
CTBOM, HEOOXoMMBIe A1 3aKitoueHust Jlorosopa.

4.3.22.3. NImeroTcst Bce HEOOXOAUMBIE JIMIICH3UU U pa3pelieHus (B caydasx, Korjaa 3T0 TpeOyeTcs
3aKOHOIATEITHCTBOM)

4.3.22.4. Tlony4arenb OCYLIECTBIAET ACSATEILHOCTh B COOTBETCTBHM C 3aKOHOAATENHCTBOM Poc-
cuiickoit denepanuu.
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4.3.22.5. Tlomyuarenb OCYLIECTBISECT BBO3, MCIIOIb30BaHHE, MpoAaxy ToBapoB, coAeprKallnx
CpeICTBa MHAWBUIYAIH3AIMA TPETHHUX JHI] (TIpaBoobIanaTeneil) ¢ pa3pemeHus mpapoodagareneil. Yka-
3aHHOE COINIaCHE PACIPOCTPAHUTCS B TOM YHCJE: HAa BBO3, IPOAAXy (OKa3aHHE yCIyr) HA TEPPUTOPHU
Poccuiickoit @enepannu (EadC) m00bIM 3aKOHHBIM 00pa30M M B COOTBETCTBUH C pa3pelIeHueM MpaBo-
oOnamatens.

4.3.22.6. Hacrosammii [loroBop coriiacoBaH ¥ 3aKJIIOYEH JIMIIOM, YIIOJTHOMOYEHHBIM Ha 3aKiIroue-
Hue JloroBopa (KommaHus HCXOOUT U3 TOTO, YTO OILIaTa yCIyT, MPeIyCMOTPEHHBIM HacTosAmuM Jloroso-
POM MHUIIMMPOBAaHA U MPOU3BEICHA YIIOTHOMOYCHHBIM JIUIIOM).

4.3.23. Ilomy4arenp mpu3HaeT, 9To KoMmaHUs MCXOAWUT M3 TOCTOBEPHOCTH TPEIOCTABISIEMBIX B
COOTBETCTBHH C ITyHKTOM 4.3.22. Hactosmero JloroBopa rapaHTHil U 3aBepeHUil, N YKa3aHHBIE TapaHTHU
W 3aBEpEHHS SABJSIFOTCS CYLICCTBEHHBIMH OOCTOSITENbLCTBAMH Ui NMpuHATHA KoMmnanueil pemeHus o 3a-
KIIFoueHUH HacTosmero JloroBopa, a Kommanus mojararorcst Ha 3TH TapaHTHH U 3aBEPCHUSI.

4.3.24. B ciyyae HeIOCTOBEpHOCTH AaHHBIX I[lomydarenem rapaHTuil U 3aBEpEeHH, MPEAYCMOT-
penHbIx TyHKTOM 4.3.22, Tlomyuarens o0si3aH ymuatuTh B aapec Kommanum mo ero TpeOOBaHUIO He-
ycroiiky B pazmepe 100 000 (Cro Teicsau) pyOmeii.

4.3.25. Bo3meniate Komnaanu umytiecTBeHHble moTepu (ctaths 406.1. I'paxkmaHCKOTO KOZIEKCca) B
ClIydasix ¥ B MOPSIZIKE, IPEIYCMOTPEHHOM HacTOAIMM J[0oroBopom.

4.3.26. He ocymectensate Henaanmexamue omnepanuy 1 HE JOMycKaTh ocylecTsieHne Henamie-
JKAIUX ONEepaliid TPeTbUMH JIMIaMU (B TOM 4ucie coTpynHukamu [lomyudarens).

4.3.27. B ciyuae, ecnu [lonmydarens ocylecTBIsSeT peaau3anuo ToBapoB IUCTaHUMOHHBIM CIO-
co0OM myTeM pasMmeleHns HHQOopMalru o Takux ToBapax B cetu MurtepHert, [lomydarens o0s3aH obec-
MEYUTh COOTBeTCTBUE MHTEpHET caiiTa, MOCPENCTBOM KOTOPOTO OCYNIECTBISIETCSl peanu3aius ToBapos
(ycayr) tpeboBanmsaM, 3akoHa PO ot 07.02.1992 Ne 2300-1 «O 3ammre mpas notpeduteneii», [IpaBun
MPOJAKH TOBAPOB IO JIOTOBOPY PO3HUYHOW KYILTH-TIPONAXKH, TIEPEYHS TOBAPOB JUTUTEILHOTO IOJIB30Ba-
HUSI, HA KOTOpBIE HE PACIpOCTpaHseTcss TpeOoBaHWE MOTpeOUTeNss 0 0Ee3BO3ME3IHOM IMPENOCTABICHUH
eMy ToBapa, 00IaJaroNero STUMHU K€ OCHOBHBIMH HOTPEOUTENIECKUMH CBOIICTBAaMH, Ha MEPUOJ PEMOHTA
WJIN 3aMEHBI TAKOTO TOBapa, U MEPEYHs] HEMPOIOBOJILCTBEHHBIX TOBAPOB HA/AJICKAILETO KaueCTBa, HE MO/~
nexanx ooMeny, yreepxkaeHHbIX [loctanosnenuem IIpasutensctBa PO ot 31.12.2020 Ne 2463, npyrux
HOPMAaTHBHBIX IPABOBBIX aKTOB.

[lonmy4atens 00si3aH HE JOIYCKaTh NMPOAAXY TOBAPOB, pealn3alsi KOTOPHIX AWCTAHIUOHHBIM
CII0COOOM 3ampelieHa.

4.3.28. [Ipu ocyIecTBICHUH pacieTOB B COOTBETCTBUU C HacTosuM JloroBopom Ilomyuarens He
BIIpaBe pa30uBaTh CTOMMOCTH OAHOro ToBapa (ycinyru) ¢ IpoBeIeHHEM IBYX MM Oonee ABTopH3auuit
onepauuii Omarsl, WM IPUHAMATh aJbTEPHATUBHYIO OILJIATY YacTH CTOMMOCTH OAHOTO ToBapa (yciyru)
JPYTUMH CPEICTBAMH TUIATEXKA.

4.3.29. IlonyyaTenp He BOpPaBE BHOCUTh M3MEHEHHS U JOIOJHEHUS B MPOTPAMMHBIN KOMILIEKC
«YAPAY» u momynu, KpoMe OOHOBIIEHHS IIPOTPAMMHOTO KOMILIEKCA Yepe3 MUCTPUOYTHUBHI Win (Dariibl
00HOBIIEHUS, TIpeocTaBsieMble KoMmanmeid.

4.3.30. Ilpu oCyITIeCTBICHUH PETHCTPAIIAN U TTOCIEAYIOIIEM HCITONIb30BannK JImaHoro kabnHera
co0oaTh NpaBuiia Mojb30BaHust JIMYHBIM KaOMHETOM.

4.3.31. OOecnieunTh pasmernieHne Ha web-caiite MHrepHer-marazuna/Tepmunane/ OCHOBHBIX
9KpaHHBIX QopMax WHPOPMAIHIO, IPEAYCMOTPEHHYIO ILIL.5 1.2 cT.14.1 denepanbHOro 3aKOHa «HAIUO-
HAJIBHOM IJIaTEKHON CHUCTEME» ¢ OMMCAaHHEM YCIOBHH ocymecTBieHust Omiarel nocpencTsoM CUCTEMBI,
K KOTOpbIM [InaTenbiuk 10mKkeH UMETh JOCTYI HENOCPEACTBEHHO 10 MOMEHTa coBepieHns: Omarsl.

4.3.32. B cirydae ommbo4yHOro nepeyrcicHus PacuetHsiM OaHkoM Ha OaHKOBCKuit cuet [lomyda-
TeJIsl JEHEXHBIX CPeACTB, He npuHamiexamux [lonydarento, B Teuenue 3 (Tpex) pabounx THEH ¢ MOMEH-
Ta MOJIy4eHHs MMCbMEHHOTO yBeAomiieHus PacueTHoro 6anka/Komnannm o6 ommOOYHOM MEPEUNCIICHUH,
BO3BPATHTh YKa3aHHEIC JICHE)KHbIE cpe/icTBa PacueTHOMY OaHKYy.

4.3.33. He pexe 1 (omHOrO) pasa B AcHB NMPOBEpsITh Hanudre B Jlmanom kaburere Mudopmaru-
OHHBIX c0o001IeHNH, HanpaBnsieMbix Kommanueii [lomyuarento B pamkax lorosopa.

4.3.34. Yeenomutb Kommanuto 00 otkiaroueHun MHTepHeT-Marasuna/Tepmunaia or Cuctemsl (0
HPUOCTAHOBICHNH MH()OPMAIIMOHHOTO M TEXHOJOTHYECKOro B3amMozaeicTBus ¢ Kommanumeid B pamkax
JHorosopa) e nozanee 1 (ogHOro) padodero AHs ¢ natel npuHaTHA [loxydaTenem Takoro pemieHusl.

4.3.35 CamocTOATENbHO YIUIAUUBAThH JIIOOBIE HAJIOTH M COOpPBI, YCTaHOBJICHHBIC 3aKOHOAATEIb-
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ctBoM Poccuiickoii @eaepanuu u noanexamue yruiare [lomyyarenem B cBs3u ¢ peanuzanued ToBapa Ha
teppuropun Poccuiickoii ®denepannu. Komnanus u bank He BBICTyNalOT B KaueCTBE HAJIOIOBOIO areHTa
[lonmyvarens mo yriaTe yKa3aHHBIX Hajoros u cOopos 3a Ilomyuaressi, ¥ HE HECYT OTBETCTBEHHOCTH 3a
MOJTHOTY U CBOEBPEMEHHOCTD UX yIuiaTel [lomyyarenem.

4.3.36. OOecrieuynTh CBOMMH CHJIAMU M 332 CBOHM CYET C IOMOIIBID TEXHUYECKUX CPEICTB, MPO-
TPaMMHOTO 00ecrieueH s UiIM IOCPEICTBOM PYUYHOro BBOzA Ipenoctasienne Kommnanuy, uapopmanyuy u
CBeIeHnH 0 peanm3yeMbix ToBapax, s ¢hopmupoBanus Kommanueit kaccoBoro 4exa, B TOM YHCIIE BTOPO-
rO KaccoBOTO YeKa, YeKa BO3Bpara, COJACpIKallero Bce HeoOXOAMMbIE PEKBU3HUTHI U CBEACHUS O pacueTe,
npexycMorpenHsie DenepanbHbiM 3ak0HOM OT 22.05.2003 Ne 54-®3 «O mpuMeHEeHUH KOHTPOIBHO-
KacCOBOW TEXHUKH TPH OCYIIECTBICHUH pacueToB B Poccuiickoit denepanum» (B TOM 4KCIIE, HO HE Orpa-
HUYMBAsACh: HAUMEHOBaHUE ToBapa, XapaKTepUCTUKH U KOJMYECTBO, EAMHNIIA U3MEPEHNS, [IEHA 3a LITYKY,
IIeHa 3a Bce KonmmuecTBO ToBapa ojHOM HOoMeHKIaTyphl (aptukyna), UTOI'O, pasmep ckuaku, 1eHa 0e3
CKUJKH, LIEHa CO CKHMIKOH, BUA pacueTa (IpeaBapUTENbHAs oIjara, npeasaputenbHas ormrtata 100%,
aBaHC, MOJHBIA pacyeT W T.J.), CHcTeMa Hanoroobmoxenus. [Ipy oTCyTCTBUM MM HENPAaBWILHOM OTpa-
JKEHUH B KacCOBOM YeKe HEOOXOMUMBIX PEKBH3HTOB [lomydaresb caMOCTOSTEIBHO HECET OTBETCTBEH-
HOCTB 32 OTCYTCTBHUE WM 32 HEBEPHOE (HOPMHUPOBAHHE KACCOBOTO YeKa.

4.3.37. Cobmtonath WHBIE TPEOOBAHUS M 00S3aTENBCTBA, YCTAHOBIEHHBIE JJOrOBOPOM U IEHCTBY-
FOIIIUM 3aKOHOJaTEIbCTBOM.

4.4. Iloaxyyaresib BIpaBe:

4.4.1. llony4ars ot Kommanuu wapopMaruio 06 omodbpennn bankom omepanuit OmnaTel, o Ipy-
rux Onepanusix, a TaKKe HHPOPMAIIUIO U CBEACHHS, PEIYCMOTPEHHBIE HACTOSIIMM J[0TOBOPOM.

4.4.2. Tlonyuars ot Komnanun Otuet 06 onepanusix mo ¢popme, ycTaHoBieHHOH B [IpunoxkeHnn
Ne 2 k JloroBopy.

4.4.3. Ilomyuatp or KomMnanum omnaTy JE€HEKHBIX CPEJICTB B CUET OIUIATHI, MpousBeneHHoH [lo-
Jy4aTessiMH B MTOPSAJIKE, IIPETyCMOTPEHHOM HacTOAIUM J[oroBopoMm.

4.4.4. Pactopruyth Hactosmmii JloroBop, npenynpeans Komnanuio He menee, yeM 3a 30 (Tpunu-
11aTh) KaJIeHJApHBIX AHEH JI0 AAaThl €TO PACTOPKEHHUSL.

4.5. CTOpoHbI 0013aHbI:

4.5.1. IlpenocTaBnsaTh 1O 3alpocy ApYr Apyra konuu OTYeTOB, MOANUCAHHBIX YIOJIHOMOYEHHBI-
MU npeacrasutesiMu CtopoH, B TeueHue 10 (zecsatu) pabounx AHEH ¢ NaThl MOMYyYEHHST COOTBETCTBYIO-
IIero 3arpoca.

4.5.2. CroeBpeMeHHO MH(DOPMHUPOBATh APYT JAPyra O HACTYIUICHWH, CYIICCTBOBAHUH, U3MECHCHHUU
J0OBIX 00CTOATENBCTB, UMEIOLINX 3HAYEHHUE 17151 HconHeHus [lorosopa.

4.5.3. U3Bemars Apyr apyra o0 M3MEHEHHSAX CBOETO IOPHIMYECKOro, (PaKTHUECKOTO, MOYTOBOTO
azpeca U 0OaHKOBCKHUX PEKBH3UTOB He Mo3aHee 3 (Tpex) padoumx JHEW 10 BBEIEHHS B JIEHCTBUE TaKHUX
n3MeHeHul. JlaHHble H3MEHEHUs! CTaHOBATCS 00s13aTenbHBIMU 17151 CTOPOH ¢ MOMEHTA MOJIyYeHHS COOT-
BETCTBYIOLIETO YBEJAOMJICHUSI Ha OyMa)KHOM HOCHTENIE 3a MOANKCHIO YHOIHOMOYEHHOTO Jinia CTOPOHSI,
CKperuieHHOro nedatpio CTopoHs! (ipy Hanmuyu#). Jlo MOMEHTa TOTy4eHNs yBEIOMIICHHSI 00sI3aTeIbCTRA,
WCTIOJTHEHHBIE 110 CTApbIM PEKBU3UTAM, CUUTAIOTCS UCIIOTHEHHBIMHU HAIEXKAIINM 00pa3oM.

4.5.4. IlpenoctaBisiTh 1O 3ampocy APYT Ipyra WHGOPMALHMIO B MUCHMEHHON WM 3JIEKTPOHHON
dopme 06 Orutatax u [lepeuncneHnsx, COBEPIICHHBIX B M0Jb3y [lomyyarens.

4.5.5. Cobmonats TpeOoBaHMS IO (OPMUPOBAHKIO, COTTIACOBAHUIO M moAnucanuio OTyeTa, ycra-
HOBJIEHHBIE B pazzene 10 JJorosopa.

5. Hopsinox oomMena ungopmanueii 00 onepauuax Omiarel

5.1. OcHoBanueM majisi ocyuiecTBieHus1 onepauny OmiaTbl ¢ UCMONb30BaHUEM lliarenbinkomMm
SNIEKTPOHHBIX CPEICTB IUIaTexa u peanuzaunu llomyuareneM mokymarenio omjaunBaeMbIX TOBapoB sB-
JISTIOTCS CIIEAYIOIIHNE YCIOBHS:

5.1.1. [Nomyuenne Kommanwueit ot [lomyuarens cBenenuii 00 onepanuu OTIaTh.

5.1.2. HanpaBnenune Kommnanueil B agpec banka 3ampoca o mpoBeaeHnn ABTOpH3aLINY;

5.1.3. Ilpenocrasnenue [lomydarento u [lnarensiuky cBenennii 00 ABropu3sanuu bankom orre-
paruu Omutathl 100 00 oTkaze banka B ABTOpH3amiy TaKo# oIrepaIim.

5.2. HeoOxoauMmeble ISl aBTOPU3ALMU CBEICHUSI MOTYT B TOM YHMCIIE, HO HE OTPaHHYUBAACH QOp-
MHUPOBAThCS U TepeaaBaTbess KoMnannu oqHUM U3 CIEOYIOIHNX CIIOCOOO0B:
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5.2.1. Ilyrem cumthiBaHus [InarenbIiMKOM ¢ MCHONB30BAHUEM €T0 IOJIb30BATENBLCKOTO YCTPOW-
ctBa (cMaptdona) QR-kona, creHepupoBanHoro CucteMoil u npeocrarieHHoro [lomyyareneM i cuu-
TeiBaHU [InaTenpiuky nocpeacTsoM DKpaHHBIX (hopM;

5.2.2. Ilyrem cunthiBaHMs [InarenbmiMKOM ¢ MCHONB30BAHUEM €T0 IOJIb30BATENBCKOTO YCTPOW-
ctBa (cMaptdona) QR-koma, creHepuposanHoro CrucreMoit u npenoctapineHHoro [lomyyarenem ais cyu-
TeIBaHU [lmaTenpuiyKy, MOCpeACTBOM ero 0TOOpaKEHHUs Ha YeKe, cUeTe WIIM MHOM JIOKYMEHTE, colepiKa-
MM TIepeYeHb 1 CTOMMOCTb OIIadnBaeMbIX ToBapoB;

5.2.3. Ilyrem cuntbiBaHus [InaTenbIIuKoM ¢ UCTIONB30BAaHHEM €r0 IMOJIB30BATEIBCKOTO YCTPOii-
ctBa (cmaprdona) QR-kona, crenepupoBanHoro CucteMoii, pasmerneHHoro [loxydarenem B MecTe ocy-
IIECTBIICHUS PacyeTOB WM B MECTE OKa3aHMS YCIIyT.

5.2.4. Ilyrem cunthiBaHMs [ImarenbmiMKOM ¢ MCHONB30BAHUEM €T0 IOJIb30BATENBCKOTO YCTPOW-
ctBa (cmaptdona) QR-koma, crenepupoBanHoro Cucremol, pazmenienHoro IlomyuareneM Ha ero caiite
(cTpanute caifta) mpu peanuzanud ToBapoB (OKa3aHWW YCIYT) AMCTAHIIMOHHBIM CIIOCOOOM ITyTEM pas-
MEIeHHs PEATIOKEHUH 0 pa3MelIeHNH TOBapoB (ycityr) B ceTH «HTepHEeT».

5.2.5. Ilocpenctrom ucnonb3oBanus NFC TexHonorum.

5.3. B cootBercTBUH ¢ JloroBopoMm 00 ocyIiecTBIeHHN pacdeToB baHk Ha 0oCHOBaHUM WHGOpMa-
WU, IPEeTyCMOTPEHHOM MyHKTOM 5.1.2. paccMmarpuBaeT noctynuBmmnii or Kommanuu 3ampoc Ha mpose-
nenne Apropuszanuu onepanuu OriaTel M HanpaBisieT B aapec Kommnannu nHgpopManuo:

5.3.1. 06 omoOpernu Oneparun oruiaTsl (ABTOPU3AIINH OTIEPAIIAN OTUIATHI), HITH

5.3.2. 00 oTkaze B omoOpeHnn oneparyu OrIaThl.

5.4. Ilonyuarenb Ha OCHOBaHMU MH(OpMAIINH, TOTYYEHHON B COOTBETCTBHH C IyHKTOM 5.1.3.:

- OCYIIECTBRIISICT peann3anuio Toapa (yciiyru) — B ciaydae noinydeHus ot Komnanuu nHpopma-
1 00 onodpennn bankoM (ABTroprzanun) oneparuu OrIarr,

- OTKa3bIBaeT B peayinzanuu Toeapa (yciayru) B OS3HATMYHOM TOPSJIKE — B CIIy4ae MOJyUeHUs OT
Kommnanuu uHdpopmanuu 00 otkaze banka B omoOpeHnn (ABTOpPHU3AIMK) ONEPALMU OIUIATHI, & TAKXKE B
ciydae HenomydeHus or Komnanmmm unHpopmanmu o0 omoOpenun bankom (ABropuszaunnu) onepanuu
Omnuiatsl B pezesax MpoaoDKUTEIbHOCTH OJHOTO ceanca cBsizu Mexxny Kommanueit u [lonyuarenem.

5.5. B cinyyae peanu3saiuu ToBapa (yciyru) [lomydarenem 10 MOMEHTa MOJy4YeHUs WHGOPMAIIUK
ot Kommanuwu, mpenycMoTpeHHo# B myHKTe 5.1.3., a Taxke B ciydae peanu3arnuu ToBapa (yciyru) mpu
noxydyeHnn ot Komnanum nnpopmanun o0 otkase banka B omoOpennu (ABTopu3annu) onepanuy ornja-
ThI, [Toy4aTens caMOCTOsTENBHO HECET OTBETCTBEHHOCTD 3a COBEPIICHUE OTepalyii 1o peanuzanuu To-
BapoB (yciuyr), npu 3ToM KoMmanu He HeceT oTBeTCTBeHHOCTH mepern Ilomyuarenem 3a oruary cooTBeT-
cTByromux ToBapos.

6. DJIeKTPOHHBII JOKYMEHT0000pOT

6.1. Bce coolenus, yBeAOMIICHHS, 3asIBIICHHSI ¥ UHbIE TOKYMEHTBI, IpeycMoTpeHHbIe JloroBo-
pom, Hanpasistorcs: CTopoHaMu B aneKTpoHHOM (opme. [lomydarens npexoctasisier B aapec Komnanuu
CBE/ICHHUS, JOKYMEHTHI 1 HH(OpMAIHIO Yepe3 cBoM JInuHbIi kabuHeT U (MITH) TOCPEACTBOM 3JIEKTPOHHON
MOYTHI 32 UCKIIIOYEHHUEM CiTy4yaeB, Korja mo TpeboBanuio banka mnn KoMmmanuu Takvne cBeaeHHUS WIH J10-
KYMEHTBI JOJKHBI OBITH NpeoCcTaBlIeHbl MICBMEHHO Ha OymaskHOM Hocutene. B mocnennem ciyuae Ilo-
Jy4arens 00s3aH MPEJOCTaBUTh 3allpallinBaeMble CBEACHUS U JOKYMEHTHI B aapec Kommannu JudHO Wiu
ITyTEeM HalpaBJIeHUs 3aKa3HbIM IMHCEMOM I10 ajipecy, yKazaHHOMY B paznene 14 Hacrosmero JJorosopa.

6.2. JIoKkyMeHTBI, COOOILEHHS U YBEIOMIICHUS, IPEAYCMOTPEHHbIE B IyHKTE 6.1. cuuTaroTcs 1o-
craBineHHbIMM Komnanuel B agpec Ilomyuarens B MOMEHT pa3MeIlleHUs] YKa3aHHBIX JOKYMEHTOB B JInu-
HoM kabuHete [Tomyuaress.

6.3. Coo0meHns u JOKyMEHTBI, TPEAYCMOTPEHHbIE yHKTOM 6.2. MOT'YT HanpasiaTscsi Kommanu-
el B anpec [lonyuaTens Takxe Mo JIEKTPOHHOM MouTe.

6.4. bank n Komnanust cuntaroTcs MCTIONHUBIINME 00S3aHHOCTH 1O yBenomieHuo [lomydarens
00 oOcTosiTeNnbCcTBaX, MPEAYCMOTPEHHBIX B HacTosieM JloroBope, a Takxke OOS3aHHOCTh IO HAIpaBlie-
Huto [loydaTento TOKyMEHTOB U CBEIECHUH, IPEAYCMOTPEHHBIX B HacTosmeM [loroBope ¢ MOMEHTa pas-
MEIIEHHUS YBEIOMIICHHUH (TOKyMEeHTOB) B JImaHoM kabwHeTe [lomydarens niu HarmpaBiaeHUS YBEIOMICHHIA
U JIOKYMEHTOB II0 3JIEKTPOHHOM I10YTE B COOTBETCTBUU € IIyHKTOM 6.3. Jlorosopa.

6.5. Ilpu ucnonp3oBanuu Jlnanoro kabunera [lomyyarens o0s3aH:

- HCIOJab30BaTh JIMuHBIA KaOWHET JINYHO (JOMycKaeTcsl ncnonb3oBanue JInuHoro kabuHeTa Ju-
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1IOM, yrosTHoMo4eHHbIM [lonmydarenem Haanexxamum o0dpa3oM Ha HcTob3oBaHue JInuHoro kabuHera);

- JlepKaTh B TallHE y4eTHbIE JaHHbIE, UCTONb3yemble [lomyyarenem npu nons3oBaHuu JIMuHBIM
KaOMHETOM

- He cooOUIaTh yUeTHbIC AaHHBIC TPETHUM JIMIIAM, HE yroJHOMOouYeHHBIM [lomyuaTenem Ha moib-
30BaHue JINUHBIM KaOMHETOM;

- B ciIy4ae oOHapyKeHMs HecaHKIMoHupoBaHHOro Ilomyuarenem moctyna k ero JlnuHomy kadu-
HeTy, [lomyuarens 00s3aH He3aMeIMTENbHO coooumuTh Komnannu 06 ykazaHHOM obcrosrenbcTBe. Kom-
MaHus OCYLIECTBISIET MPOBEPKY MOCTyNUBIIKMX OT [lomyuarens maHHBIX U OMOKMPOBKY JInyHOTO Kabu-
HEeTa B CPOK He mo3nHee 12 yacoB ¢ MoMeHTa momydeHus oT llomydarens cooTBeTcTByrOmEeH HHPpOpMa-
uu. Jlo MomeHnTa 6;10kMpoBKM JIMUHOTO KaOMHETa B COOTBETCTBUM C HACTOSIIMM ITYHKTOM IpU3HAeTcs,
410 BCe JeiicTBuii B JImunoM kabunete [lomydarens coepiienbl camuM [lomydarenem.

6.6. JlokyMeHTHI, IpetocTaBieHHble CTOpOHAMH B MOPSAKE, IPEAyCMOTPEHHOM HACTOSIILIUM pa3-
JIeJIOM, IPUPABHUBAIOTCS K JOKYMEHTaM, COCTaBJICHHBIM Ha OyMa)KHOM HOCHUTEJIE.

6.7. Anpeca anekTpoHHOH mouThl [lomydarens, yka3aHHble B HacTosIeM Jloropope, MOryT OBbITh
ucnonb30Banbl Kommanueii 1ist ”HGOpMaMOHHOTO B3auMozeiicTBus CTOpoH mpu UcnodHeHnu [loroBo-
pa. Bce anexTpoHHbIE cOOOLICHHS, OTIPaBICHHbIE C YKa3aHHBIX B JOroBope aIpecoB 3JIEKTPOHHOH Io-
ythl [lomyuaresnst, IpU3HAIOTCS UCXOMSIIMMHU OT yIoJIHOMo4eHHoro ynia [lomyyarens. B cinydae Hanpas-
JIEHUsI CBEICHUH U TOKYMEHTOB, IPEIyCMOTPEHHBIX HAcTOSIIUM JIOTOBOpOM, Ha aapec 3EeKTPOHHOHU Io-
ytel [lomydarens, Takue CBeIEHHS M COOOLICHMS CUMTAIOTCS JOcTaBleHHbIMH llomyuarento B MOMEHT
00paboTku cepBepoM KoMmaHuM OTIpaBIeHUS YIEKTPOHHOTO COOOIICHHS.

6.8. Hanparienne Komnanuel cooOIIeHni U JOKYMEHTOB Ha ajapeca 3JIeKTpoHHOU mouTh [Tomy-
yaressl, yka3aHHbie B JloroBope, Win pa3MelleHue TaKuX COOOIICHNH U JIOKyMEHTOB B JINUHOM KaOWHeTe
[TomyuaTens: mpu3HaeTCs HaIUIeKaMM yBenomiieHueM llomyuarenst o I0opuaANYeCKH 3HAYMMBbIX J€HCTBU-
SX ¥ COOBITHSX, 33 MUCKIIIOUCHHUEM CITy4acB, KOrJa 00s;3aHHOCTh YBEJAOMHTH Jpyryto CTOpOHY B HChMEH-
HOM BHJIe Ha OyMa)XHOM HOCHUTEJIE IMPSMO MPEeayCMOTpeHa HACTOSIIMM J[OrOBOpOM WM 3aKOHOAATENb-
CTBOM.

6.9. Ilonyyarenp BpaBe U3MEHHUTD aapeca JIEKTPOHHOM MOUTHI, yKa3aHHbIE B JloroBope, yBeno-
MuB 00 3ToM Kommnanuto B Teuenue 3 (Tpex) pabounx aneit. Jlo nomyyenns Kommnanueit yBeqoMaeHus oT
[Tonyuatens o 3amMeHe azgpeca 3J1eKTpoHHON nouThl lomyyarens cunTaercss momyyuBmuM oT Kommanuu
COOTBETCTBYIOIIME COOOIIECHHS, CBEACHUS U JOKYMEHTHI B Clydae MX HalpaBiCHHs Ha MOCIEAHUN U3-
BecTHBIM KoMnanuu agpec aneKTpOHHON MOYTHI.

7. CTOMMOCTB YCJIYyT U NOPSAAOK B3aHMOPACYeTOB

7.1. Croumocts yciyr Kommanuu, okassiBaeMbix llosyuarento B COOTBETCTBHM C HACTOSIINM
Horosopowm, npeacrasisieT co00i KOMUCCHIO 3a oKa3aHue [ maTeXHBIX YCIIYT, U COCTOUT U3:

7.1.1. Croumoctu ycayr no onepanusm OriaTsl,

7.1.2. Croumoctu ycnyr no OnepanusiM Bo3Bpara.

7.1.3. Croumocts yciyr o oneparnusm Orutarsl (myHKT 7.1.1). Mcumcnsercs B MpoOIEeHTax OT
CYMMBI CPEJICTB, nepeurciieHHbIX [Inarenpmmkom B monb3y [lomydarens;

7.1.4. Croumocts ycnyr no OnepanusiM Bo3Bpara (IyHKT 7.1.2.) ucduciseTcst B NpOIeHTax OT
CYMMBI 10 COOTBETCTBYIOIMM Onepaiusm BO3Bpara.

7.1.5. Croumoctp yciyr Komnanwnu, ykazaHHass B MyHKTax 7.1.3. paccUMTHIBAaeTCS WCXOIS U3
tapu¢HbIX craBok oT 0,4% m0 2,8% 3a Kaxayro npoBeAeHHYIo TpaH3akuuio. Madopmanus o Tapudax
pasmentaercs B Jlnunom kabunere [lonydarens Ha nary 3axioueHus Hactosero Jorosopa. C MomeHTa
akuenrta [lomyuarenem Hacrosimied oepThl, pa3Mepbl TApU(PHBIX CTABOK CUMTAIOTCS COTIACOBAHHBIMHU
Mexny Komnanueit u [lonyuarenem,

7.1.6. CroumMocTh yCIIyT, yKazaHHas B myHKTax 7.1.4. onpeznensiercs Tapudpamu banka 3a kaxayro
NpoBeJIeHHY0 Tpan3akiuo. Mapopmanus o Tapudax pazmemaercs B Jlnanom kadunere [lomyuarens Ha
nary 3akinrodeHus Hacrosmiero [loroBopa. C momenra akmenTa [lomyuarenem HacTosimei ogepTsl,
pasMepsl Tapu(HBIX CTABOK CUUTAIOTCS coracoBaHHBIMU Mexxay Kommanueit u [lomyuarenem.

7.2. EnwHOBpeMeHHas IUIaTa 3a TOAKIIOYCHHE K MporpaMMHOMY Komruiekcy <« YAPAY»
coctaBsieT 199 (cTo meBstHOCTO NEBATH) pyoOseit. OmaTa CTOMMOCTH TOAKITIOYCHUS K IMPOrPaMMHOMY
KOMIUIeKCy ocymiectBisiercs: [lomyuatenem Ha ocHoBaHuM cuera Kommanuu, He TO3AHEE Tpex paboumx
JHEW ¢ IaThl pa3MelIeHHs yKa3aHHOTO cueta B JIuunom xabunere [lomyyarens.
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JIueH3noHHOE BO3HATpPaXKACHUE 32 MNPEAOCTaBICHHWE MporpaMMHoro komruiekca «YAPAY)
ompezensercs konuyecTBoM TepmunuanoB [lomywarens, KOTOpble B OTYETHOM IIEPHOAE HCIIOIB30BAIIN
JAHHBII TPOrPaMMHBIA KOMITIEKC, M IOCPEICTBOM KOTOpPHIX B Cucremy KoMmannu B OT4eTHOM Imeprone
ObuK mepenanbl AanHbele 00 omepauusax Omatel/Onepanusx BO3BpaTa, U ONPENeseTcsl B CISAYIOIEM
HOPSIIIKE:

Konunuectso Tepmunaios, (1irt.) BosHarpaxnaenue, pyoOneii/Mecsall ¢ OTHOTO
Tepmunana
ot 1 1o 100 199
ot 101 o 1 000 100
7.3. BeccriopubiM  ToKa3zaTenbCTBOM KonuuecTBa TepmuHanoB Ilomydarenss B OTYETHOM

nepuose, KOTopble UCTIONB30BaM MPOrpaMMHbIA KoMmrieke « YAPAY» SBISIOTCS TaHHBIE O KOJIMYECTBE
Tepmunanos Iomyuarens, cogepxxamuecss B mamsTi camoil Cructemsl U pefocTaBieHHsle [lomyyaremnto
B BUJE JaHHBIX, O0TOOpakeHHbIX B JImuHom kaOunHere Ilomywarens u B OTdeTe O NMpenOCTABICHUU
MPOrpaMMHOTO KOMIUIEKCA.

OT4eTHBIM NEPUOAOM MO HAYUCIIEHUIO M BBIILIATE JIMIEH3MOHHOTO BO3HArpaxjaeHus: CTOpOHBI
YCTaHaBIUBAIOT KAJICHAAPHBIA MECSILL.

7.3.1. Kommanust ycrtaHaBnuBaeT Ilomy4arento JbIOTHBIA TEPUONA, PaBHBIA  OIHOMY
KaJIeHIapHOMY MECSIly C JaThl 3aKJIloueHusl HacTosuiero JloroBopa, B TeueHHE KOTOPOTO JIMIIEH3NOHHOE
BO3HArpakJIeHNe He Ha4iCIAeTCs U He BBIIJIaYMBAETCS.

7.3.2. B cnyuae, ecny Havaino OTYETHOTO MEepHofa, B KOTOPOM IOMJIEKUT YIUIaTe JTUICH3HOHHOE
BO3HAIPaXXKJCHHE HE COBHAJaeT C HayaJoM KaJIeHAApHOTO Mecsla, oIulara JIMLEH3UOHHOIO
BO3HATPaXKJICHUS] TPOU3BOIUTCS MPOMOPIIMOHAIBHO KOJMYECTBY OCTABIIMXCS B OTYETHOM NEpUOJIE
KaJIeHIAPHBIX JHEH.

7.3.3. BrlmuiaTta exxeMecs/YHOTO JIMLEH3MOHHOTO BO3HArpakaeHus npoussoautcs [lorydarenem B
nopsizike, mpeaycMorpeHHoM Jlorosopom. CtoumocTs ycinyr Kommanuu, mpeaycMOTpeHHass HACTOSIIUM
MyHKTOM, BBITUIAYMBAETCSA IIyTeM yaepkaHus KommaHHel COOTBETCTBYIOLIEH CYMMBI M3 CYMM,
noanexamux nepeurcienuto Iomyuarenro.

B cnyuae neommarel Ilomywarenem B TOpsAAKe W CPOKH, IpeaycMOTpeHHbIe JloroBopom
JUIIEH3UOHHOTO BO3HarpaxiaeHus, Komnanus BrnpaBe yaepkaTh yKazaHHOE BO3HArpakKJIeHHE B TIOPSKE,
npeaycMoTpeHHoM 11.7.8 JloroBopa.

7.4. KommaHus BOpaBe B OJHOCTOPOHHEM HOPSIKE HM3MEHHTh pa3Mep BO3HATPAXKICHHUS,
npeaycMoTrpeHHoro myHktamu 7.1.5, 7.1.6. m 7.2. B cmyuae u3MeHeHHs pa3Mepa BO3HATrpPakJIEHUS
Kommanust  yBemomisier Ilomyuarenst o0 W3MEHEHMM BO3HAarpaXICHHMsS IyTeM  pa3MEIICHUs
cootBeTcTByOIEe nHpopmaunu B Jlnunom kabunere [lomydatens B cpok He MeHee, yeM 3a 5 (TIITh)
JTHEH 10 JaThl U3MEHEHUS pa3Mepa BO3HArPaKICHUSI.

7.5. B cnyuae Hecoracus Ilomywarenss ¢ u3MeHeHUMEM pa3Mepa Bo3HarpaxiaeHus Komnanuw,
[lonywarens BmpaBe moTpeOOBaTh pacTOp)KeHUs! Hactosmero /loroBopa B mopsake, NperyCMOTPEHHOM
HoroBopom. B ciyuae, ecnin mocne yBegomuiienusi Komnanuerr 00 m3MeHEeHHH pa3Mepa BO3HArPaXICHUS
Ilonyuarens He yBemomuT KommnaHuio o cBoeM HamepeHuu pactoprHyTh JloroBop, Ilomyuarens
CUMTAETCS COIIACUBIIMMCS C yCIOBUEM 00 yIultaTe Bo3HarpaxkaeHusi Komnanuu B pasmepe, yKa3aHHOM B
yBenpomiieHun Kommannm.

7.6. B cmygae coepmenus Onepanuii Bo3Bpara, Onepanuii 1o oTMeHe orutathl, Henammexammx
orepanuii CTOMMOCTh YCIIYT, TIPEIyCMOTPEHHBIX MYHKTOM 7.1.5., TIOAJIGKUT yIUIaTe B TIOJHOM OObeMe.
OmutauenHas [lomyuyarenemM CTOMMOCTB YCIIYT HE BO3BpAIlaeTCs, a MPUUYUTAIOIIEEC K YIjare B MOJIb3Y
KoMmnanuu Bo3HarpaxjeHue, MojIe)KUT yIulaTe B MOJHOM 00beMe B COOTBETCTBUU C IMyHKTOM 7.1.5-7.1.6
Hacrosuero Jlorosopa.

7.7. Cymma Bo3HarpaxkieHws, momiexamero yruiate [lomydatenem B monb3y Komnanuu B
coorBerctBun ¢ 1.7.1.5-7.1.6 JloroBopa ompenensercss Ha ocHoBanud Ortuera Kommnanwu,
npenocrapieHHoro [lomydareinto B cootBercTBrH ¢ 11.10.1-10.3 HacTosimero Jlorosopa.

CyMMa JIMIEH3MOHHOTO BO3HArpaXJIeHWs, moexamero ymuare Ilomyuarenem B TOIB3Y
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Kommanuu B cooTBeTcTBUU ¢ 11.7.2 JloroBopa, ompenensieTcss Ha ocHoBaHUM OTueTa O MPeJOCTaBICHUU
MPOrpaMMHOTO KOMIUTEKCa, mpenocTaBieHHoro llomydaremo B coorBerctBuu ¢ m.10.1 HacTosmero
Jorogopa.

7.8. CtoumocTth ycuyr, npeaycMmorpeHHas 1.7.1.5-7.1.6 u JloroBopa BBHIIUIAYMBACTCS MyTEM
yAepXKaHWsI COOTBETCTBYIOIIEH CYMMBI W3 CyMM, TOMJISKaNMX nepeuncienuto llomydaremo B
cooTBeTcTBHH C 11.9.1.6.

B cayuae, ecnn y Kommanum OTCYTCTBYIOT JEHEXHBIE CPEICTBA, MOIEKAIIEe NEePEUHCICHUTO
[onyuarento, [Tonyyarens o0s3aH ymiaTuth KoMmanuu Bo3HArpaxIeHUE B TCUCHUE JIBYX PabO4YMX IHEH
co s BeIcTaBieHus cuera. Cuet Kommanuu pasmeniaercs B JImanom xabunere [lomydarerns.

8. KonduaenuuaaibHoCTh

8.1. CropoHbl NpHHUMAIOT Ha ceOs 00s3aTeNbCTBa HE pa3MiallaTh MONYyYEHHBIE B XOJe
ucrosHeHus JloroBopa cBeneHusl, SIBISIOMKECs KOH(PUACHINATPHBIME A1 Kaxaoi u3 CTopoH (nanee —
«koHUACHIMaNbHass uHpopMmanus»). [log «xkoHduaeHnManbHOW uHpopManuei» B JloroBope
IIOHUMAKTCA HE SABIAIOIINCCA O6HICILOCTyHHI>IMI/I CBCACHUA, PASITIAIICHUC KOTOPBIX MOKET MPUBCCTU K
BO3HMKHOBEHUIO YOBITKOB W/WJIM TIOBIUATH HA JIEJIOBYIO pemyTauuio 1000 u3 CTOPOH, B TOM YHCIIE:

* unpopmarust o [lepconHanpHbIX maHHBIX [lmarenpimmkoB, oka3aHHBIX Ycmyrax Kommanww,
Omnnarax, o0beMax oneparui;

*» nH(opMarus o TaprdHOH momuTHKe CTOPOH.

8.2. dakr 3axmroueHust JloroBopa u mpemmer JloroBopa He SBISIOTCA KOH(MHIEHIHMATHLHON
UHQOpMAIHEH.

8.3. CTopoHBI 00sI3yIOTCS HE pasriamiaTh KOHQUACHIUAIbHYIO HH()OPMAIUIO TPETHUM JIUIaM, 32
UCKIIIOYEHUEM OTBETCTBEHHBIX JIML CTOPOH, YIIOJIHOMOYEHHBIX IOy4aTh U NeperaBaTh HHPOPMALHIO OT
UMEHHU Kaxa0i 3 CTOPOH B CBSI3U C UCTIOHEHHEM 00s13aTeIbeTB 10 JloroBopy.

8.4. Kondunennuanpbuas MHQOPMALIUS MOXET OBITh MPEIOCTABICHA TPETHUM JIMI[AM TOJBKO B
NIOPsIZIKE, YCTAaHOBJICHHOM 3aKOHOzaTeIbcTBOM Poccuiickoit denepanui.

8.5. Ilpum mnpexpamennn aedcteus JloroBopa CTopoHBI OOS3YIOTCS HE pasniamarb W He
UCIIOJIb30BATh B CBOMX MHTEpECax W/WIIM MHTEpecax TPEThUX JIHIl KOH(QUICHIMAIbHYI0 HH(OPMALIUIO B
TeueHue 1 (01HOrO) roga ¢ MOMEHTA NpeKpalleHus aercTeus Jorosopa.

9. PacueTHbIe 00513aTe/ILCTBA

9.1. Ilopsimok mepedyucjeHus JeHe:KHbIX cpeacTB llosyuatento mo omepanmam Omniatel
IlnareabmmKoB:

9.1.1 Bce pacueTsl MeXIy YUYacTHHKaMH pacdeToB Npou3Boasrcs B Bamore PD. Ilpu stom
CTOpOHBI JOTOBOPHIIKCH, YTO PacdeThI 10 HacTosmeMy [JoroBopy Mpou3BOAATCS C OKPYITICHHEM JIO0 IBYX
3HAKOB IIOCJIE 3aITON M0 apU(PMETHUYECKUM MPABWIIAM U CyMMa pacueTa He MOXKET COCTaBIIsITh MeHee |
(OmHOM) KOTICHKH.

9.1.2. Cymma neHexHbix cpeactB mo OrmaraM B moin3y llomydarens akkymyaupyercs
Komnanueit Ha cniennanbHOM OaHKOBCKOM cuete Kommanuu, OTKpbITOM B PacueTHOM OaHke M TOCTYyITHA
[onyuaremo B Cucteme. Ilomyuarens mopyuaer Kommanum He ocymiecTBisTh B monb3y [lomywarens
MepedrcieHne JeHeXHBIX cpeactB mno Ormratam  0e3  otaenbHOoro yeemomieHwst [lomydarens
npeacTaBieHHoro Kommanum mocpeAcTBOM W € HCHONb30BaHMEM pecypcoB Cuctemsl. CTOPOHBI
JOTOBOPHJIMCH YTO JUIs HAIllpaBJCHUS! TOPYYEHHS O MEPEUUCIICHHH AEHEXKHBIX CPEICTB HA pacyeTHBIN
cuet [lomyuarens, [lomydarens HCIOIB3YET TOIBKO HHCTPYMEHTH CHCTEMBI.

9.1.3. Tlopy4yenne Ha mepeducleHHE IEHEXHBIX CPEJCTB HampaBiserca l[lomydarenem uepes
Jlnunblii kabuneT. MUHHMMaNBHAsE CyMMa OJHOTO ITIEPEUYHMCICHUSI HE MOXeT cocTaBisaTh MeHee 50,00
(nsarteaecsar) pyonel. VcnonHenue mopy4yeHui, MOAaHHBIX B paboumnit aeHs no 17 gacoB 30 MuHYT,
NPOU3BOAUTCS B TOT XK€ JIHb, MOAaHHbIX ¢ 16 yacoB 00 MHUHYT MSTHUIII U BBIXOAHBIC (TIPa3IHUYHbBIC)
JTHU — B TIEPBBI pabouuil 1eHb.

9.1.3.1. Croumocts (komuccusi Komnanuum) omnoro mopyuenusi I[lomyudarens o mepedwcieHun
JIEHEKHBIX CPEICTB Ha €r0 pacueTHHIN cueT cocTanisieT 49,00 (Copok neBATh) pyoIIei.

B cnyuae, ecau cymMa mepBoro mepeducieHuss B OaHKOBCKHE CYTKH (Pa3oBOrO IMEPEUUCIICHUS,
oIMH pa3 B OaHkoBckue cyTkH), coctasister 100 000,00 (cTo Teicsa) pyOineit u Oojee, KOMUCCHS 3a TaKoe
nopyueHne Kommnanuei He B3UMaeTCH.
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CroumocTts yciyr Komnanuu, npeayCMOTpEeHHash HAacTOALIMM ITYHKTOM, BBIIUIAYMBAETCS MyTEM
yaepxanust Komnanueil COOTBETCTBYIOLIEH CyMMBI U3 CyMM, NOAJIEXKAIINX nepeurciiennto [lonyyarento.

9.1.4. [lenexHble cpeaCcTBa NEPEUUCIIIOTCS Ha pacueTHbIN cueT [lomydarens eAnHBIM IUIATEXKOM.
[lepeuncnenne OeHEKHBIX CPEACTB Ha WHbIE cyeTa (He SBISAIOIUMECA pacdeTHbIMH) [lomywartens He
OCYIIECTBIISETCS.

9.1.5. PacueTHbIi OaHK OCYIIIECTBIISIET IIEPEUNCIICHNE ICHEKHBIX CPEICTB B o3y [lomydareneit
B COOTBETCTBHU C IUIATEKHBIMU MHCTPYKUMAMH, IpenocTasiasiembiMu Komnanuelr PacuetHomy OaHKy U
YKa3aHHBIMH B peecTpe MEepeurclICHUH, He TO03XKe CIEeAYIOUIeT0 paboyero JHs 3a JIHEM €ro MOJy4YeHUs
PacuerHpIM GaHKOM.

9.1.6. B memix wucnonaenus Ilomyuarenmem cBoux oOs3arenscTB mnepen Kommaxueid,
MpPEeIyCMOTPEHHBIX B pasznene 7 Hactosmero JloroBopa, Ilomywarens mnpenocTtaBiser MpaBo U
ynoinHoMounBaeT KommaHuio, caMOCTOSATENBHO YAEPKUBATH M3 CYMMBI MEPEUHUCICHHUS B TOJIb3Y
IMomyuatens, npuanraromeecs: KoMnanuy cyMMbl JEHEKHBIX CPENICTB.

9.1.7. llomyuyatens Npu3HaeT, yTO baHK BIpaBe MPHOCTAHABIMBAaTH MEPEUHCICHHE JECHENKHBIX
cpeacTB no omnepauusaM OmuaTel, HE MEPEUUCIATH JEeHEKHbIE cpecTBa 1o Henaamexamum onepanusim.
Kpome Ttoro, Ilomydarens npuHUMAET U cOIIaIaeTCs ¢ TEM, YTO baHK BIpaBe B OMHOCTOPOHHEM IOPSIKE
NPUOCTAHOBUTH WM MPEKPATUTh ABTOPU3ALMU ONEpPalXil U MEPEBOI JCHEXKHBIX CPEIACTB 110 OIEPALUIM
MIpU HATM4YUH y baHka clieayrommx cBe1eHuil:

1) coBepuieHHE B TOProBO-CEpPBHUCHBIX  mnoxpasnencHusx/Tepmunanax — I[lomywarens
MomeHardeckux oneparuii u/nnu ygactue [lomydarenst n/unm ero pabOTHUKOB B MOIIIEHHHYECKOW HITH
WHOW HE3aKOHHOW JCSATEIbHOCTH;

2) npenocrapienue [Tomyuarenem Komnanuu win banky HenocTOBepHOM HHGOPMAIIMU B paMKax
Horosopa;

3) ocymecteienue I[lomydareneM BHIOB JAESATEIBHOCTH, KOTOPBIE MOTYT HAaHECTH YIEpO
penyranuu banka;

4) peisiBieHne baHkom ciyuaeB HenpaBomMepHoro otkasa [lomydarenem ot nmposenenus Onepanun
BO3BpaTa WM B MHBIX CIIydasX, KOIJa JIEHEKHBbIE CPeACTBa ObIIM HEMPABOMEPHO CIIMCAHBI CO CUeTa
[Inarenpiuka Mo panee MpoBeAeHHOM oneparyu OTIaThL.

9.1.8. Ilomyyarenp mpuHUMaeT Ha ceOs 00SA3aTeTbCTBO BHITUIATHTH KOMITaHWM BCE CyMMBI 1O
onepauusim Chargeback, koTopble ObUTH NpHU3HAHBI OOOCHOBAaHHBIMM B mepHol JeiictBust [lorosopa, a
Takke B TeueHue 180 (cta BockMuaecsITH) qHeH co qHs pactopskeHus [loroBopa He mo3nnee 10 (zecstn)
JHEl co Hs HanpaieHus: Komnanueil mucbMeHHOTo TpeOoBaHusL.

9.1.9. Tlonyuarens npusHaer, uro KoMmaHus He HeECeT OTBETCTBEHHOCTh 3a OTKa3 baHka B
NEPEYUCIICHUN JEHEXHbBIX CPEACTB (IPUOCTAHOBICHUH BaHKOM MepeuncieHus! JEHEKHBIX CPEICTB) B
CiIy4asix, MpeayCMOTPEHHBIX B myHKTe 9.1.7. HacTosmero JloroBopa.

9.1.10. Omepaunn ommarsl Ilmatensmmxom ToBapoB u ycayr Ilomywarens Ha TeppHUTOpHH
Poccuiickoit denepaunu ocyuectpisercs B Banote Poccuiickoit denepanuu.

9.1.11. Ioxy4arenp MpU3HAET U MPUHUMAET yCIOBHE O TOM, YTo KoMIaHus BpaBe OCYIIECTBUTH
nepevrcienne baHky AEHEXHBIX CPEACTB MO OMEpaIusaM, IPeayCMOTpeHHBIM B yHkTax 11.13.1., 9.1.7.,
9.1.8. 0e3 nomonHMTENBHOrO pacnopsbkeHust Ilomyuarens 3a cuer neHexHbIX cpencts [lomywarens.
Hacrosmuum Ilonmywarens naer KoMmaHuu CBOE colacHe Ha IEPEYMCIICHHE YKAa3aHHBIX JACHEKHBIX
CpeICTB B Moyib3y baHka B ciydae mocTyruieHus: Takoro TpeboBanus oT banka B agpec Kommanum.

9.1.12. Komnanus He orBeuaet nepen llomyuarenem 3a HeucrnonHeHnne bankoM o0si3aHHOCTH TIO
MEPEUYNCICHUIO IEHEKHBIX CPEACTB o onepanusam Omnarsl, coBepimaeMbiM [Inarensmukamu. B ciyuae
oTkaza baHka oOT mepeuncieHHMs IEHEKHBIX CpencTB 1o omepanusaM OruiaTel, COBEPIIAEMBIM
[InarenpminkaMu MO  OOCTOATENBCTBAM, NPEAYCMOTPEHHBIM HactoammM JloroBopom, Komnanwms
coobmraer 00 ykazaHHbIX oOcTosTenbeTBax Ilomyuarento u HanpasinsieT B agpec [lomyuaresnst TOKyMeHTHI,
CBSI3aHHBIE C OTKa30M baHka oT coBeprieHus omeparwii Orarel, €CIi OHM He ObUTH TIPEAOCTaBICHBI K
MOMEHTY OTKa3a banka ot coBepmenus onepanuu OmuiaTel B MOPSIKE, TPEAYCMOTPEHHOM B pazaene 6
Hacrosuero Jloroopa.

9.2. Ilopsinox ocymectsienuss Onepanuii Bo3ppara AeHe:KHbIX cpelacTB ILnarenabmukam:

9.2.1. Bo3Bpar aeHexHbIX cpeacTB IlnarenpliykaM NPOU3BOAUTCSA B CIIydasX, YCTaHOBJICHHBIX
3aKOHOJATEJICTBOM O 3aIlUTE MpaB MOTpeOUTeNei, a Tarke o pemenuto [lomydarens.

9.2.2. Bo3Bpar AeHexHbIX cpeAcTB ocyuiecTsiasercs Ilomydarenem nnm Kommanuein B nopsake,
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YCTaHOBJICHHBIM HACTOSIINM Pa3ieioM.

9.2.3. Ilomyuarens nopy4aer Komnanun ocymiecTsisiTh nepeduciexue B anpec Iliatensumkon
JCHEXHBIX CPEICTB, YIUIAYCHHBIX MMH paHee 3a ToBapel B NOpsAKE, NMPEIyCMOTPEHHOM HACTOSIINUM
JoroBopom c ucnonb3oBanreM Cuctembl KoMmmanuu, B COOTBETCTBUH CO CIEAYIOIIUMHE yCIOBUSMH:

9.2.3.1. KommaHus oOCyIIECTBIsS€T BO3BpaT JEHEXKHBIX cpeacTB llmatenpmukaMm 1o
pacniopspxkeHuto [lomywartensi, HampaBneHHOMY KommaHuum mOCpenCTBOM HCHOJIB30BaHUA JIMuHOTrO
kabuHeTa 1o (hopme, ykazanHoi B mpuinoxennd Ne 3 k [lorosopy.

9.2.3.2. KomnaHus OCYyIIECTBISIET MEPEUUCICHUE [EHEKHBIX CpPEACTB 10 MOPYYECHHUIO
[lomygarenss Ha OCHOBaHMH HOIMydeHHOro oT [lomydarens pacHOpsDKEHHS B COOTBETCTBUHU C ITyHKTOM
9.2.3.1. loroBopa 3a c4eT ACHEXHBIX CPENICTB, MpuanTatonuxcs [lomydarerto.

9.2.4. VYkazannoe B nyHkTe 9.2.3. mopyueHue wucnonusercs Kommanueill He mo3nHee IBYX
pabounx JTHE co AHS moiydeHus: pacnopspkeHus [lomydarens. PacnopsbkeHHs BBITIOTHACTCS B TIOPSIIKE
04YepeHOCTH 110 Mepe X MocTyIuieHus oT [lomydarens npu yciIoBUM AOCTAaTOYHOCTH AEHEKHBIX CPEICTB
ITonyyarens.

9.2.5. Ilpu HEMOCTATOYHOCTH JEHEXKHBIX CPEICTB JUIsI MCIOTHEHHUS OJHOTO WM HECKOJIBKHX
pacnopsbKEeHUM O MepeurcaeHun NeHexKHbIX cpencts [Inarensmukam Komnanus ysegomisier [omyuarens
00 yKa3aHHOM OOCTOSITEThCTBE.

9.2.6. B cnyyac HEBO3MOXXHOCTH TIIEPEUUCIICHHS JNCHEKHBIX cpeAcTB Ilmarenpiimkam, B
YaCTHOCTH B CIIydae HEAOCTATOYHOCTH JEHEXHBIX CPeACTB, mpuuuTaroummxcs Ilomyyaremto, [lomyqarens
CaMOCTOSITETIBHO BBIIONHSACT OOS3aHHOCTH 10 BO3BpaTy mpuuuTaroumxcs llnarenpuiukaM AeHEXHBIX
CPEZCTB.

9.2.7. Kommanus BopaBe He MCTIONHATH nopydeHus Ilomaydarens o Bo3BpaTe JEHEKHBIX CPEICTB
[InatenpmukamM B cioydae HecoOmwopeHus Ilomywarenem mnpaBuwil, NPEeIyCMOTPEHHBIX HACTOSIIUM
nmyHKToM 9.2. JloroBopa.

9.2.8. B cmyuae HeBbimonHeHus [lomyuarenem o00s3aHHOCTHM TO BO3Bpary [lnmarenbrimkam
JEHEeXHbIX cpeacTs, KoMmnanus BnpaBe NpUOCTaHOBUThH OKa3aHHE YCIYT, IPEIyCMOTPEHHBIX HACTOSIINM
Horosopom nmnbo pactoprHyTh Hactosimuii [loroBop B orHomenun Takoro llomyuarenst B mopsjke,
MpeaycMOTpeHHOM MyHKToM 4.2. HacTosero JJorosopa.

9.2.9. baHk ocylIecTBISIET EPEUUCICHUE JICHEXKHBIX CPEICTB, MOCTYNUBIINX 0T Kommanuu Ha
cuer Ilomydarens, ¢ koToporo mpousBeaeHa omara ToBapoB (yciayr) B CpPOKH, NPEeLyCMOTPEHHbIE
JIOTOBOPOM Ha OCYIIECTBIEHUE pacyeToB W/wiu [IpaBuiaMu okazaHUsl UIATEKHBIX YCITYT.

10. OT4eTHOCTH

10.1. Kowmmanus mnpenocrasnser I[lomydatemo wHpOpManuioo o0 omnepanusx MepedrcIeHus
JIEHE)KHBIX CPEJICTB B OHJIAMH peXxuMe, HO B JIIOOOM cilydyae He TMO3JHEE YeM CITyCTs JIBOE CYTOK C
MOMEHTa IIPOBEACHUS OIepalLty.

Ilo uroram ortuerHoro mnepuona Kommnanus ¢opmupyer cBoasbelii OT4eT O MPOM3BEICHHBIX
oTeparusx.

10.2. Ilomywarenp He MO3AHEE TpeX AHEW, MOCie MpeAocTaBiIeHHs eMmy cBogHoro Ortuyera,
npexycMorpenHoro B myHkTe 10.1. JloroBopa, gomkeH, B ciaydae Hecortacus ¢ OT4eToM, IPEeA0CTaBUTh B
aapec Kommnanwmm dyepe3 JlmuHbld KaOMHET cBOM BO3pakeHHs. B ToM ciydae, eciv B yKa3aHHBIN B
HACTOSIIIIEM IYHKTE€ CPOK HE MpefocTaBieHbl Bo3paxeHHs K Otrdery, To OTYET M YCIYT'H CUHTAIOTCS
npuHATEIMH [lonmyuarenem u moanexaT orulaTe B pasMepe, npeaycMoTpeHHoM B Otuere. Kommanus
BIIpaBe IPHUOCTAaHOBUTH NEPEUNCIICHUE JEHEXKHBIX cpeacTB Ilomyuarento B ciiyyae HaaM4uus peKiIaManui
k OTtuery 10 MoMeHTa cortacoBanust Ordera c [lomyqarenem.

10.3. Oruer, npexycmorpenHbsii myHkToM 10.1. HacTosimero dorosopa ¢popmMupyercst U 10CTyIIeH
[onyuaremnto B JInunom xabunere.

10.4. B cnyuae mnocrymieHuss oT banka wundopmarmu o HeHamiexamux omnepanusx Io
MCTEYEHNH OTYETHOTO TIEpHOa, CBEJIEHHUS O TaknX HeHamexxammx omepamnusax MmoajiekaT BKIFOYSHHIO B
OtueT B TOM Iiepuoie, B KOTopoM oT baHka mocTynuia cooTBETCTBYOMasi HHPOPMAIHA.

10.5. OtueT o nmpemocTaBICHUN IPOTPAMMHOIO KOMILIEKCa, MpeaycMOoTpeHHbIl [TpunoxenneM No
4 x HacrosmieMy Jlorosopy, hopmupyercs u qoctyreH [omydarento B JImanom kabuHeTe.

[punsarne Otuerta [lomyuarenem ocCyIIecTBIsSETCS B MOpsAAKe, IpeaycMoTpeHHoMm 1. 10.2
Horosopa.
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11. OTBeTCTBEHHOCTH

11.1. 3a HewucromHeHWE WM HEHAJIeXKalllee HCIIONIHEHHE O00g3aTeNbCTB, MPEAYCMOTPEHHBIX
HactosmuM J{oroBopom, CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C HAacTOAIMM JloroBopom u
JICVCTBYIOIIUM 3aKOHOAATEIbCTBOM Pocculickoit Denepaiuu.

11.2. OtBerctBeHHOCTh Kommanun u baHka mnpu OCYIIECTBIEHHUH pPAaCcUETOB MEXIYy HHUMHU
MPEIyCMOTpPEHA IOTOBOPOM, 3aKITFOYA€MbIM MEXITY HAMHU.

11.3. 3a mapymenue Ilomyuarenem o0s3aTenbCTB, MPEIYCMOTPEHHBIX HAcTOAIIMM JloroBopoM,
KoMnanus BrpaBe NpuOCTaHOBUTH OKka3zaHHe Takomy [lomyuaTesnto yciyr, a Takke pacToprHyTh Jlorosop
B TIOPSKE, TIPETyCMOTPEHHOM HACTOAINM J[oroBOpOM.

11.4. Tlomyyarens MPU3HAET U COTYIAIIAETCS C TeM, 4To KommaHus BOpaBe yaep>KUBaTh U3 CYMM,
noanexamux mepeuncienuio llomyuarento cymMmsl mTpadoB M WHBIX TpPeOOBAaHUM, MPEIbSBISIEMBIX
KOHTPOJIMPYIOIIUMU opranamu, bankom/bankoM-amurenToM/MIIC B cinyyasx coBepiieHus [lonmyuarenem
Henannexamux onepauuid. IIpu 3tom Kommanusi He HeceT oTBETCTBEHHOCTH mepen llomywarenmem 3a
yAepKaHUe TaKUX CYMM.

11.5. 3a mapymenue [lomydarenem 00s3aTeNbCTB Mo yiuiate KoMmaHuM Kakux-TMOO CYMM B
cootBeTcTBUM ¢ HacrosmuM JloroBopoM, Komnanusi Bopase B3bickarh ¢ Ilomyuarens, a Ilomyuatens
00s3aH ymnarute KoMmMmaHnu He mMo3AHEEe NATH JHEH €O IHS TPEABbSBICHHS COOTBETCTBYIOIIETO
TpeboBanus HEYCTOUKY B pazmepe 0,05 % oT HeymIaueHHOHM B CPOK CyMMBI 33 KaXK/BIH IEHb TPOCPOUKH.

11.6. Komnanust He HECeT OTBETCTBEHHOCTH mepen Ilomyuarenem (B TOM dmcne 3a IFOOBIS
BO3MOXHBIE YOBITKH) B CIy4ae MPHOCTAHOBIEHHUS ocymecTBieHus Ornepanuid, ynep:KaHus IeHEKHBIX
CPEZCTB, a TaKKe B CiIydac MPHOCTAHOBICHHUS UCIIONHEHHUSI 00S3aTENbCTB B CIyYasx, yCTAaHOBJICHHBIX
Horosopom.

11.6. CTOpoHBI HE HECYT OTBETCTBEHHOCTHh 32 NPHUOCTAHOBICHWE HCIIONIHEHUS O0s3aTeIbCTB,
KOTOpBIC CBSI3aHBI C BBIMOJHEHHWEM IUIAHOBBIX paboT. [lom maHOBbIMH paboTaMu MOHWUMAIOTCS
pernameHTHele (mpoduiakTHieckne) paboThl Ha anmapaTHO-NPOTrPAMMHBIX KOMIUIEKCaX, B TEUCHHE
KOTOpHIX CTOPOHBI HE HCTIONHSIOT 00S13aTeIhCTBA, IPEAYCMOTPEHHBIE HACTOSIIM J[0TOBOpOM.

CropoHa, OCYIIECTBIISIONAs TUTAHOBBIE Pa0OTHI, 00s3yeTCs YBEAOMIISITH JAPYTYIO CTOPOHY O
MPOBEJICHUH IIJIAHOBBIX paboT, ¢ yKa3aHUEM JIaThl U JUTUTEIHHOCTH TUIAHOBBIX PaboT, HE MeHee YeM 3a |
(oguH) paboumii 1eHs A0 Hayaia IIAHOBHIX PaboT. EnrHOBpeMeHHO BpeMs ILUTaHOBBIX pa0OT HE MOXKET
MPEBBIIATh 4 (YETHIPEX ) YaCOB.

11.7. Kommanmsi TakKXe HE HECET OTBETCTBEHHOCTh 3a MPHUOCTAHOBICHHUE HCIOIHEHUS
00513aTeNbCTB, KOTOPHIE CBSI3aHbI C MPOBEJCHUEM TUTAHOBBIX paboT baHkoM.

11.8. CTopoHBI OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIONIHCHWE WM HEeHaJyIexKalee
WCTIOJTHEHHE CBOWX 00s3aTenbecTB 1o JloroBopy B cilydae, €Clid WX BBIIOJHEHHE OKa3aloch
HEBO3MOXXKHBIM BCJIEICTBUE HETIPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYAMHBIX M HENPENOTBPATUMBIX MPHU
JIAHHBIX YCIIOBHSX OOCTOSATENBCTB, KOTOpble BO3HHUKJIM Tocie 3akmodeHus J[loroBopa. K Takum
obcrositennbectBaM CTOPOHBI, B YaCTHOCTH, HO HE HCKIIOYUTENBHO, OTHOCST: CTHXUHHBIC O€ICTBUSA,
MOBPEXKJCHUE JMHWUI W/WIIM CPEJCTB CBsI3M, BBelleHHEe Ha TeppuTopun Poccuiickoit deneparmy wiu
OTJENIbHBIX €€ MECTHOCTSAX BOCHHOTO HJIM YPE3BBIYAHOTO TOJIOKEHHS, 3a0aCTOBKH, PUHATHE OpraHaMHu
rOCYIapCTBEHHOW BJIACTU W/WIIM OpraHaMH MECTHOIO CaMOYIPaBJIEHUS! HOPMATHUBHBIX MTPABOBBIX M MHBIX
aKTOB, JENAIONINX HEBO3MOXKHBIM HcTioTHeHHe CTOpoHaM# cBOMX 00s13aTenbeTB 1o JloroBopy.

11.9. Ecnm mo0oe #u3 0OCTOSATENHCTB, yKa3aHHbIX B 1. 11.8 JloroBopa, HemocpeacTBEHHO
TIOBJIMAJIO HA HEUCTIOHEHUE 00s13aTeNIbCTBA B CPOK, YKa3aHHBIM B JloroBope, TO 3TOT CPOK OTOABHUIAETCS
COpa3MepHO Ha BpeMsi IEHCTBHUS COOTBETCTBYIOLIETO OOCTOSTENBCTBA U HEOOXOOUMOE IJIsl YCTPaHEHUS
€ro MOCJIEICTBUH.

11.10. CropoHa, st KOTOPOU CIIENANOCh HEBO3MOKHBIM UCIIOIHEHUE 00s3aTENbCTB BCIEACTBHE
00cTOosATENBCTB, YKa3aHHbIX B 1. 11.8. JloroBopa, 00s3ana He mo3nHee 3 (Tpex) pabodux JHEH CO JHS UX
HACTYIUJICHUS U MPEKpaIIeHNs B MUCbMEHHOW QopMe yBeJOMHUTE 00 3ToM Jipyryio Cropony. U3Benienue
JIOJDKHO COZEPIKaTh JAHHBIE O XapaKTepe OOCTOSATENHCTB, a TAKXKE, IO BOZMOKHOCTH, OLEHKY MX BIHSHUS
Ha BO3MOXXHOCTD UcrioHeHus1 CTOpoHOM cBoux 00s13atesibeTB 1o Jorosopy.

11.11. Ecimm 006CTOSATENBCTBO, MPEIATCTBYIOMIEe HWCIONMHCHHIO CTOpOHAMH 00S3aTeNbCTB,
ykazanHoe B 1. 11.8. JloroBopa, mmutcs 6onee 3 (Tpex) MecsrneB, kakaas w3 CTOPOH BIIpaBE OTKA3aThCS
OT HchonHeHus: JloroBopa B OAZHOCTOPOHHEM TOPSAKE TYTEM HAIPaBICHUs INPEABAPUTEIHLHOIO
MUCBMEHHOTO yBemomiieHHus: Ipyrod CropoHe. YKa3aHHOE YBEIOMJICHHE IOJDKHO OBITh HAalpaBJCHO
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KypbepOM HIIM 10 MoYTe (C yBEJOMJICHHEM O BPYUYCHHH) He mo3nHee, 4eM 3a 10 (mecsTh) KaJeHIapHBIX
JIHEeW 1o mpeanoiaraeMoi AaThl pactopskenus Jlorosopa.

11.12. B cnyuyae HapymeHus npaB KoMmaHum B 9acTH MCTIOIB30BAaHMUS MTPOrPAMMHOTO KOMILIEKCa
«YAPAY», Kommanus BrpaBe OCyIIECTBIATh WX 3aIIUTY B MOPAJKE U cOoco0aMH, MPeayCMOTPEHHBIMH
3aKOHOM, B TOM uHcie Kommnanus BmpaBe TpeOoBark oT [lomydaTenss BbIIUIaTBI KOMIIEHCAMW 32
HapylLICHNE YKa3aHHOIo IpaBa 0e3 onpeneneHus pasMepa yObITKOB.

11.13. B cootrBerctBum co crarbeit 406.1. I'pakmanckoro komekca Poccuiickoit depepannu
[Monyuatens o00si3yercss Bo3MecTuTh KommaHuu B OECCIIOPHOM MOpPSAKE HWMYIICCTBEHHBIE MOTEPH B
ClIydasix ¥ B pa3Mepe, IpeLyCMOTPEHHOM HACTOSIIUM ITyHKTOM.

11.13.1. Tlomyuarens o0s3yeTcs BO3MeCTHTh KoMmaHWHM WMYIIECTBEHHBIE IOTEPH B CiIydae
npeabsasienus bankom k Komnanuu cnenyronmx tpedoBanuii:

1) o Bo3Bpare neHEXHBIX cpeacTB mno OmepanusM, KoTopble 3asBieHbl bankom (baHkoM-
SMUTEHTOM) KaKk MOIIEHHHYECKHE;

2) 0 BO3Bpare NEHEKHBIX cpeAcTB mo OmnepanusM, KoTtopeie 3asBieHbl bankom (bankom-
SMUTEHTOM) Kak HenelcTBuTenbHbIE;

3) o yneprkanuto cymm omnepanuii Chargeback;

4) mo ymmare mrTpadoB MIIC, npempseneHHBIX baHKOM B CBSI3M € OCYIIECTBICHHUEM
Ionmyyarenem Omnepauuii.

[Ipu stom [lomyuarens mpusnaert, yro onepamus Chargeback mpuzHaeTcsi 000CHOBaHHOW B TOM
cinyudae, eciau llomydatens mo 3ampocy banka, momydenHomy dvepe3 Kommanuio, He HpemoCTaBUI
Kommanun B Teuenue 4 (uerblpex) pabounx aHedt mHpopMmanuio mo OnepanusM, HO3BOJSIONIYO
ycTaHOBUTH (pakT okazanus mpuobdperenus ToBapos u ycnyr y [omyuaress.

[Ipu stom Omepamus Chargeback mpuzHaeTcss o00cHOBaHHOHM B citydae, ecnu llomydarens mo
cooTBeTCTByOIIEeH Onepannud HE MPEJOCTAaBUII JTOKYMEHTHI, MOATBEPKAAOIINE pPEealn3aluio TOBapOB
(ycmyr) mokymarento; o3HakoMyeHue [lokymaTens ¢ ycIoBUsIMH peann3aniui ToBapa (OKa3aHHUs YCIyTH),
6o Ilomyuarens moarBepaun ¢akt HecoBepiueHus: Onepaunu, 1100 Ha OCHOBAHUH IIPEIOCTaBICHHBIX
JOKYMEHTOB IIpaBO Ha MOBTOPHOE NpenacTasieHne Onepaunu oTCyTCTBYeT B cooTBeTCTBHHM ¢ [IpaBuinamu
MIIC.

[Ipn npuoOpereHnn TOBapoB (OKa3aHUM YCIYT) AUCTAHLUUOHHBIM criocoboMm B cetn MHTepHET
o3HakomiieHue [lmatenpmuka c  ycioBusMu mnpuoOpereHust ToBapoB (OKa3aHUSI YCIOYr) MOXET
OCYILIECTBISAThCS B eKTpoHHOM Buzae. Comtacue [lmatenbinuka ¢ yCIOBHSMH peanu3alui ToBapoB
(oKazaHUs yCIYT) OCYIIECTBIISIETCSI MOCPEACTBOM IPOCTABICHUS OTMETKH B COOTBETCTBYIOIIMX ITOJISIX
ctpanun Caiita [lomydarens, 00s3aTeNbHBIX AJIS 3aII0JIHEHUS, K MOXET ObITh noaTBepxaeHo [loxydaTens
MyTeM MPEAOCTaBICHHs PacleyaToK CTpaHuL caira [lomyuares.

11.13.2. Pa3mep HMyIIECTBEHHBIX IOTepb, MoIexamux yruiare Ilomywarenem B TOJB3Y
Kommanum, ompenensiercs Kak cymMMa TpeOOBaHUM, mpenbsiBIeHHbIX bankom B aapec Komnanumu mo
OCHOBaHUSIM, IPEyCMOTPEHHBIM B ImyHKTe 11.13.1.

11.13.3. Tlonyyarenar 00s3yeTcs BO3MECTHTh KoMIaHHMM HMYIICCTBCHHBIC ITOTEPH B Cllydae
NPEABSBICHUS] KOHTPOJIUPYIOIUME opraHamMy kK KommaHuu TpeOOBaHUi, CBS3aHHBIX ¢ HEHAJIJICKAIUM
ucnionHenneM Ilomyuarenem ycnoBuii Hacrtosimero JloroBopa, w/unu TpeOOBaHHMH JEHCTBYIOLIETO
3aKoHOAATENbCTBA

11.13.3. VYka3aHHble HUMYIIECTBEHHbIE TIOTEPU JODKHBI OBbITh BoO3MemleHbl llomydarenem
Komnanunu B Teuenune He Oonee 5 (mATH) paboumx AHEH cO AHA NPENBSIBICHHUS COOTBETCTBYIOLIETO
TpeboBanus. Kommanus npenocrasiser [lomydareno cBegeHHs M JOKYMEHTHI, Mody4yeHHbIe oT banka
W/WITA KOHTPOJIMPYIOIIUX OPTaHOB B TIOJITBEPIKICHHE 3asBICHHBIX UMH TPEOOBaHHH.

12. IIpouyne moJioKeHUst

12.1. Hu omna w3 CTopoH HEe HMMeeT MpaBa Ha MONy4YeHHWE OT Jo0oi apyroi CTOpOHBI
npenycMoTpeHHbIX cratbedd 317.1 Ipaxknanckoro xopekca PO mpolieHTOB 3a MOJB30BaHUE JIEHEKHBIMU
CpeICcTBaMH Ha CyMMY CPEJICTB, TIOIUICKAIIUX TIePEIUCICHII0 Apyroit CTopoHe.

12.2. Haroii wucnomnenus Ilomyuarenmem u Kommanuelr o00s3aTeIbCTB 10 TIEPCUUCICHHUIO
JICHEKHBIX CPEACTB CUMTACTCS JaTa 3aUUCICHUS JEHEKHBIX CPEICTB MO KOPPECIOHACHTCKOMY CUETy
KPEIUTHOU OpraHU3allid, B KOTOPOU OTKPHIT cueT cooTBeTcTBeHHO y Ilomyuatens wnum Kommanum, Ha
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KOTOPBIN OCYIIECTBISETCS TAKOE MEPEUHCICHUE.

12.3. Hacrosmuit JloroBop perynmpyeTcst 3akoHOAaTenbcTBoM Poccuiickoit Denepannu, a Takxke
IIpasmwramu MIIC, cTanmapramMu U peKoMeHIausIMu MeKTyHapOIHBIX IUIATEKHBIX CHCTEM B TOW YacTH,
B KOTOpPOW OHHM HE MPOTUBOpEYAT 3aKOHOAATeNbCTBY Poccuiickorr ®denepanuu. JlroOble ycnoBus u
nojioxxeHuss JloroBopa, KOTOpble NpOTHBOpeYar mojoxeHusM [IpaBun (kKak WH3BECTHBIX B JICHb
3akrodeHust JloroBopa, Tak ¥ pa3pabOTaHHBIX B OYIyIEM), TOJHKHBI OBITh MIPUBEICHBI B COOTBETCTBHUE C
IIpaBwiamu, a 10 MOMEHTa WX MPUBEIACHHUS B COOTBETCTBHUE, TONKYIOTCS M HCTOMHAOTCA CTOpOHAMHU B
cootBeTcTBUH ¢ [IpaBunamu.

12.4. Bcee criopsl, pa3HomiIacus Wik TpeOOBaHWs, BOSHUKAIONTNE U3 J[oroBopa Wil B CBS3H C HUM,
nmoJuIeXar yperyaupoBannto CTopoHamMH TyTeM meperoBopoB. CTOpoHa, MOMyYHBINAS MPETEH3HUIO,
o0s13aHa oTBeTHTSH Apyroii Ctopone He nozaHee 3 (Tpex) paboynx IHEH ¢ NaThl MOTY4YEHHs! TPETCH3HUH.

[Ipu oTcyrcTBUM cortacus crop Mexay CTOpoHaMH MOAJIEKUT PACCMOTPEHHIO B ApOUTpaKHOM
cyne Kamyxckoit obmactu.

13. Cpoxk neiictBus Jlorosopa. U3menenue u pacrop:xkenue /lorosopa

13.1. Hacrosmumii JJoroBop A€HCTBYET B TEUCHUE HEONPEACIEHHOIO CPOKA U BCTYHAET B CUILY C
JaThl €r0 3aKIIFOUCHHUS.

13.2. JloroBop MOXeT OBITH pacTOprHyT 000l n3 CTOPOH B TOPAIKE, MPEAyCMOTPEHHOM.
Horosopom.

13.3. Ob6s3arensctBa CTOpoH MO HacToseMy JlOoroBopy, BO3HHKINKE A0 €r0 MpeKpamieHus,
COXPAaHSIOTCS BIUIOTH JI0 UX MTOJHOTO UCTIOIHEHUSI.

13.4. Pacropxenue JloroBopa He ocBoOoxmaeT CTOpPOHBI OT O0S3aHHOCTH TIPOBECTH BCE
B3auMOpacyeTsl U miarexu 1no Jlorosopy no OnepanusiM, COBEpIIEHHBIM 10 JaThl €ro pacTopkeHus. B
ciyudae pactopxkenus: JloroBopa, CTOpOHBI 00S3yIOTCSI MPOU3BECTH BCE B3aUMOPACUETHI M TUIATEXKH II0
Horosopy B Teuenue 180 (cta BocbMHIeCATH) THEH cO THS pacTopkeHus JJoroBopa

13.5. HacTtosimuii 10roBop CYUTAETCsl PACTOPTHYTHIM C MOMEHTa pacTtop:keHus [loroBopa Ha
OCYILIECTBIICHHE PACUeTOB, 3aKioueHHOro Mexxay Komnanuelr n bankom. O pacropxenuu Jlorosopa Ha
ocymiectsieHue pacyeroB Komnanus ysenomisiet [lomydarens He MeHee, ueM 3a 5 (MATh) JHEH A0 JaThI
€ro PacTOP)KEHMS.

13.6. Komnanusi BmpaBe B OJHOCTOPOHHEM, BHECYIEOHOM IIOpSiAKE BHOCUTH H3MEHEHHUS B
norosop (odepty), B TOM YHcie B BUIC HOBOW PEIakKIlMKi TEKCTa JOToBOpa (0epThl).

14. Aapeca u niarexHble peKBU3UTHI Komnanunu:

O01mecTBO ¢ OrpaHN4YeHHOH 0TBeTCTBeHHOCThI0 «IKC TIJIAT»
IOpuanueckuii aapec: 248003, Kanyxckas o6iacts, 1.0. ['opon Kanyra, r Kanyra, nep Manbiii,
oM 8

OI'PH 1144025005453

WHH 4025442047

KIIIT 402501001

P/c Ne 40702810400000285004

B I[TAO ®UHCTAP BAHK

K/c Ne 30101810600000000757, BUK 044030757

OKIIO 23521144

e-mail: reg@Kit-invest.ru , buhguru@mail.ru rex: 8 800 350-85-07, 106.5

HupexTop H.O. Ilynu
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IMpuno:xenue Ne 1

K [loroBopy (odepre) okazaHus yciayr

10 UH(POPMALIMOHHO-TEXHOJIIOTUYECKOMY COMPOBOKACHHUIO M OCYIIIECTBICHHE PACUETOB
3ASIBJIEHUE

0 npucoequHeHuu K Jlorosopy (ogepre)
« » ITAO, OO0, UllI,

(HaMMEHOBaHHE IOPHANYECKOTO JINIIA, BKIIKOYAs OPraHM3alOHHO-IPABOBYIO (hopMY (HY)KHOE ITOAYEPKHYTH)

Hacrosmum 3asBiseT o MpUCOEAMHEHMH K JeHCTBYyIoled penakuuu JloroBopa
(odepte) okazaHusa ycIyr mo MHPOPMALMOHHO-TEXHOJIOTMYECKOMY COMPOBOXKICHUIO U
ocymectBienue pacdyetoB OO0 «9KC TUIAT» ot 01.11.2025 r. (manee — [JoroBop) B
nopsiike, npeaycMoTpeHHoM cT. 428 I'paxmanckoro komekca Poccuiickoit deneparnuu
uis  JoroBopa mnpucoequHeHust (ogeptel). Ilepen mnoamucanuem 3asiBieHuUs, BCe
nonoxxkenus: loroBopa, a Ttaxxke paedctBytonmme B OO0 «OKC IUUIAT» (mamee —
[InatexxHplii  arperatop) yciuoBHs W TpeOOBaHUS K JEATEIBHOCTH OpTraHU3allUuH
pa3bsACHEHBI B IIOJIHOM 00bEME, C JIOTOBOPOM U €T0 Pa3MELICHUEM 03HAKOMIICH.

B pamkax ucrionHenus JloroBopa BEIOpaHBI CIEAYIONINE BUIBI ACITEIBHOCTH:

/ obOecreueHue IIprueMa 3JICKTPOHHBIX CPCIACTB ILIATCIKA OpFaHI/I3aI_II/I$[MI/I;

/ y4qacCTHEC B NIEPCBOAC ACHCIKHBIX CPCACTB B IIOJIB3Y OpraHnsauHﬁ, I10 orepanusim C
HCIIOJIb30BAHUECM JJICKTPOHHBIX CPCACTB IJIaTC)Ka.

(Oondncnocmy) (noonucs) (PHUO)
M.IL.

« » 20 I.

IOpuanyeckuii u MOYTOBBIH ajpec:
WHH/KIIII:

OI'PH (OI'PHMUII):

OKB3/

PacuyeTHBIN cueT

B

BHUK:

TeJ.:

3-mo4TAa:

OTMETKMU IIVIATE?KHOI'O AT'PETATOPA:

3asiBIICHUE TTPUHSLIL:
JupexTop Iy H.O.

(0onsncnocmy) (noonuce) (@HO0)

YnonnomouenHslii [Ipeacrasurens banka:
JupexTop Iyn H. O.

(0onarcrnocmv) (noonuce) (@HO)
ML.IL
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k JloroBopy (odepre) okazaHus yciayr
110 HH(POPMAIIMOHHO-TEXHOJIOTHIECKOMY COTIPOBOXKICHUIO

1 OCYHICCTBJICHUE PACUCTOB

YTBepKaeHO
Ipukazom aupexropa OO0 «OKC ITIJIAT» MHH 4025442047
ot «01» HOsOpst 2025r. Ne 25
BBeieHo B nelictBue ¢ «01» Hosiops 2025 r.
Penaxmusa Ne 5

OTYET
r. Kamyra
« TI.
Ne norosopa
[Tonyuarens: « », MTHH , O'PH
OTYeTHBIN TEPHO/T; I.
Ne o/mt nepuox | Cymma CyMMBl, Cymma, CyMMBl, CyMMmbl, Cymma, OcraTok OcraTok
Oneparuii Hepenc- HoJIe- yAepxKaH- HOJIeKAIINE | HepedHc- (3apmomxeH- (3agoi-
OILIATHI JICHHBIC 110 | JKalas HbIe o | BO3Bpary Mo | JeHHas HocTh  Kom- | keH-
Onepauusim | nepeunc- | Hename- Onepauusam [onyua- TaHUHN) Ha | HOCTh
BO3Bpara JICHUIO KALIM Chargeback Temo  (3a | komer oruer- | [lomy-
TTonyua- onepanuaM MIepUO) HOTO MEpUoaa | Yaress)
Temo (3a Ha KO-
HIEPHON) Hell
oTYerT-
HOTO
epHosia

HTOI0

Hacrosimuit otder noareepxaaet ucnoHeHne KoMmnanuei 00s3arenscT B pamkax JloroBopa Ne

Hacrosiiumii otuer yTBepkaeH:
Komnanus

[lonyuarens:

/ «

»

[ «

»
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k [loroBopy (odepre) okazaHus yCcIayT
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1 OCYHICCTBJICHUC paCyY€TOB
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Tonywarens Jara Omne- | Bpems Cymma Homep Kon Koz Ome- | 4 mnocnennue

(unentuduKaTop | pauuu Omnepauuu Onepauun Omnepauuu ABTOpH3aLUN | panuu uudpsr  HO-

Tlomyuaresns) OILIaTHI OILIaThI OILIATHI OILIaTHI Onepauun Mepa KapTor

OILIaThI IMnarenpimuka

(meprxatens
KapThl)

Hroro cymma K Bo3BpaTty:

O6ocHoBaHue A5 ocylecTrieHus Onepaiuii Bo3Bparta:

(OondcHocmy) (PHO) (noonucs)



YTBepKaeHO

Ipukazom aupexropa OO0 «OKC ITIJIAT» MHH 4025442047
ot «01» HOsOpst 2025r. Ne 25
BBeieHo B nelictBue ¢ «01» Hosiops 2025 r.

ITpunoxxenue Ne 4

k [loroBopy (odepre) okazaHus yCcIayT

110 HH()OPMAITMOHHO-TEXHOJIOTHYECKOMY COITPOBOXKICHUIO
U OCYLIECTBICHUE pacyeToB Ne

r. Kanyra

OTYET

O [TPEJOCTABJIEHMU ITPAB ITOJIb3OBAHI A
I[MPOI'PAMMHBIM KOMIUIEKCOM «YAPAY

Ne norosopa

[Tonyuarens: « », MTHH , O'PH

OT4eTHBIN epUoA: I.
Mecsiy

Penaxmusa Ne 5

Hacrosmmii otyet moarBepkaaeT ucnoiaHenne Kommnanueit o06s3atenscTB B pamkax JloroBopa Ne

KomuuectBo  TepmunanoB  Ilomywarens, KOTOpble  MCIIOJIB30BAIU
«YAPAY», u mocpenctBoM KOTOpeIXx B Cucremy KoMmaHum B OT4ETHOM
nepuoae ObUTM TepenaHbl NaHHBIE 00 omepanusx Ormuiarel/Onepanuax
BO3BpaTa

Bosznarpaxnenue,

pyouneit/mecsir
Tepmunana

C

OIHOI'0

Bo3snarpaxaenue,
py6neii/mecsit Bcero

KoMmmaHusi BBITIOJIHMIIA BCE 00S3aTebCTBA B MOJHOM O0BEME B CPOK C HAJJICXKAIIUM KadyeCTBOM.

[Honyuarens npereH3uil k Komnanuu He UMeeT.

Hacrosiumii oTyeT yTBEpKIEH:

Kommnanus / / « »

[Monyuarens: / / « »




YTBepKaeHO

Ipukazom aupexropa OO0 «OKC ITIJIAT» MHH 4025442047
ot «01» HOsOpst 2025r. Ne 25

BBeieHo B nelictBue ¢ «01» Hosiops 2025 r.

Penaxmusa Ne 5

ITpunoxxenue Ne 5

k [loroBopy (odepre) okazaHus yciayT

0 UHPOPMAITUOHHO-TEXHOJIIOTHYECKOMY COITPOBOMKICHHIO
U OCYULIECTBICHUE PacyeTOB

IlepeyeHb 1OKYMeHTOB (MH(pOpMaLUN),
npenocrapisemMbix [loayuareassmu

1.

N

3asBneHne O IpucoequHEeHMM K JloroBopy oOkazaHMs ycayr 1o HMH(OpMaMOHHO-
TEXHOJIOTHUECKOMY COIIPOBOXACHUIO U OCYLIECTBICHUIO PACUETOB.

Criucok agpecoB TepmunainoB (3amonusiercs o Gopme, pazmenientoii B JIK Iomyuatens).
Komuu y4ypeanTenpHBIX TOKYMEHTOB IOPUAMYECKOTO JIMIA CO BCEMU M3MEHEHUSIMU U JOIOJIHE-
HUSIMU.

Konmu cBumeTensCTBa 0 perucTpally U CBUIETEIBCTBA O MOCTaHOBKE Ha y4ueT lomydaTens (umm
COOTBETCTBYIOMIHI JINCT 3amrcy, BRIAAHHBIN HAJOTOBEIM OPTaHOM).

Komuu noxymMeHTOB O Ha3HaueHMH (M30paHMHM) PYKOBOAMTENS M KOMHMS NPHUKA3 O HA3HAUYCHUH
rJaBHOTO Oyxranrepa.

Konuu gokymMeHTOB, yaocToBepstouux JudHocTh [lomyuatens, ssistomerocs U1, pykoBoaure-
7151 ¥ TIaBHOTO Oyxranrepa [lomyyaresns — opuANYECKOro JIuLa.

JoBepeHHOCTh, 0popMIiIeHHas Ha JIMIO, MOAMUCHIBAIOIIEE JOTOBOP (IIPH MOANHCAHUH JOrOBOpa
JIOBEPEHHBIM JIULIOM).

Konusi nuieH3MH Ha OCYLIECTBIEHHE BHIOB IEATEIBHOCTH, MOUICKALINX JIMICH3UPOBAHHUIO B
COOTBETCTBHH C 3aKOHOAATENbCTBOM PD.

Komnanus ocrasiser 3a coOOMH IIpaBoO 3aMPOCUTL UIA 3aKIIFOUYCHUA JOTrOBOpa NONOJIHUTCIIBHBIC N0-

KYMCHTEI, HeO6X0,I[I/IMLIe B COOTBCTCTBHU C HeﬁCTBy}OHlHM 3aKOHOAATCIbCTBOM Pod.



