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ITyonnunas Ogepra
(oroBop Ha oka3aHue YcCJYr N0 HHG(POPMALMOHHO-TEXHOJOIMYECKOMY B3aUMOAEHCTBUIO U
OCYIIECTBJIEHHI0 PACYETOB).

Ob6mecTBO ¢ orpanndeHHON 0TBEeTCTBEHHOCTHIO «OKCIUIATY (mamee mo TekcTy uMeHyeMas —
«Kommnanus») B nmune aupekropa Iy H.O., aeiicTByrolieli Ha OCHOBaHUM YCTaBa, ACHCTBYS OT UMCHU
PacuerHoro 6aHka u BBICTyNasl B KauecTBe OaHKOBCKOTO MIIATEKHOTO areHTa PacueTHoro 6aHka mo ocy-
MIECTBIICHUIO OTICPAINH TIATEKHOTO arperaropa B COOTBETCTBHH O cTaThel 14.1 deaepaabHOro 3aKkoHa
«O HaUMOHANBHOW TIIATEKHOU cucTeMe» odpHuuuanbHo (IMyOonuuHO) mpemiaraeT llomyuaTensM 3akimo-
ynth ¢ Kommanmeit JloroBop Ha oOkazaHue cIyr Mo MH(OPMAIMOHHO-TEXHOJIOTMYECKOMY B3aUMOJCH-
CTBUIO U OCYIIECTBICHHIO PACYETOB Ha YCJIOBHAX, YCTAHOBIECHHBIX Hactosmmend Odeproit u [IpaBunamu
OKa3aHUs IIATEXKHBIX YCIYT.

B cootBercTBUM co cratbeir 428 I'paxmanckoro konaekca Poccuiickoit @enepammu [Jorosop
Mexnay CTtopoHamu 3akiodaercs myTeMm npucoenuHeHus [lomyuatens x Hacrosimedt Odepre B memom.
JoroBop cunrtaercs 3aKJIIOUECHHBIM € JaThl ony4deHuss KoMmnanue noaTBepKACHUA O IPUCOECAUHEHUE K
Odepre.

HelictByromas penakuus JJoroBopa nocTossHHO pa3Meniena u goctynsa [lonyyarento B ero JInu-
HOM KaOuWHeTe.

s 3axmrouenus Jlororopa Iloydarens ocymecTBISeT perucrpaiuio B JINuHOM KaOUHETe B I10-
pszKe, IpeyCMOTPEHHBIM MPaBHIaMH TI0JIb30BaHMsI JINYHBIM KaOMHETOM.

[TonyyaTens 3an0dHAET U HaNpaBJsieT B agpec KoMnanuu, NocpeacTBOM UCIOb30BaHUs JInuHO-
ro kaOWHeTa 3asBlieHHE O 3aKII0YCHNH HacTosImero JloroBopa, a Takxke mepedeHb HEOOXOIAUMBIX JTOKY-
MEHTOB, TpeaycMOTpeHHBIX [loroBopom. @opma 3asiBieHHS U MepedyeHb HEOOXOIUMBIX TOKYMEHTOB JI0-
ctynssl B JImunom kabunere [Tomyuaress.

Ha ocHoBanuu 3asBnenust [lomywarens Komnanust HampaBnsier B aapec [lomywarens cuer Ha
OorJiaTy CTOMMOCTH IMOAKIIOYCHUA K MIPOTrpaMMHOMY KOMIUJICKCY. YKka3aHHBINA cyeT pasMeiacTCda B JInu-
HOoM KabuHete [lomyuaTess.

OrmuraunBas cuert, [lomydyarens BbipakaeT 0€3yCIOBHOE COTIIACHE C YCIOBUSMH, TPEIYyCMOTPEH-
HBIMH HACTOAIIUM J[OTOBOPOM U CYETOM.

JoroBop cunrtaetcs 3aximoyeHHbIM CTOpoHaMHU ¢ MOMeHTa oriaTel [lomydarenem cuera B COOT-
BETCTBUM C TpeOOBaHMSIMH, U3II0KEHHBIMU B yKa3aHHOM cueTe. J[aToil oriaTel cuuTaeTcs Aata 3a4nciie-
HUS JEHEKHBIX CPEICTB Ha pacueTHbIN cueT Komnanuu

1. TepMuHBI 1 onpe/eeHUA

ABTOpH3aIUs — NpOLENypa MOJyUYEHUs paspelleHns Ha coBepuieHue [lnatenpmmkoM OrmaaTsl
WM 3ampeTa Ha coBepieHue OmuiaTel, MperocTapisieMble OMUTEHTOM BaHKOBCKOM KapThl. ABTOpH3aIUs
MIPEIOCTABIAETCSI DMUTEHTOM TPH YCIOBUU JOCTATOYHOCTH CyMMBI JIEHEXXHBIX cpelacTB Ha [lmarexHom
cpencTBe 1 coBepiieHus Oriarsl.

Bank-3kBaiipep (baHK) — KpeauTHasi OopraHu3alys, SBJIAIOIIASICS YYACTHUKOM PAcueToB, OCY-
HIECTBIISIONIAs KOMITIEKC (PMHAHCOBBIX OTIEPaIfid, CBSI3aHHBIX ¢ coBepiieHreM OIUIaThl.

Bepudukanusa — npoueaypa IJOMOIHUTENbHONM mnpoBepku baHkoBckoil kapTel Kiumenra, ocy-
IIECTBIIsIEMAs C LIETbI0 CHIDKEHUS PUCKOB IPOBEACHUS MOLIEHHUUECKON onepanuy o baHkoBCKOM kapTe
Kinenra, cnegyrommmu criocobamu:

- mo Texuomnoruu 3-D Secure, n/vnu

- no Texnonorun CVC2/CVV?2 kona.

3agomkxeHHOCTh 0 HenelcTBUTENBHOI omjiaTe — cymMMa JIEHEKHBIX CPEICTB, MOAJIEKAIIas
Bo3Bpaty [lonmy4yarenem Komnanumn/PacuerHoMmy OaHKy B CBsI3U ¢ nipu3HaHueM OIUIaThl, COBEPIICHHOW B
none3y [lomydarens, HepelicTBuTensHOM OmiaToMl, BKIIIOUYaroias B cedst cymmy (4acTh cymmbl) Hepeii-
CTBHUTEJBHOW OIUIaThl, CyMMbl mTpadoB, cnucaHHbx ¢ Kommanun/PacyetHoro Oanka DMuTeHTOM (110
MOpYYEHUI0 DMUTEHTA) BCIEACTBUE COBEpIIECHN B 063y [lomydarenst HenelictBurensHOMN omnaTs! (na-
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nee — «lltpadr»), a Takke cymMMy (4acTb CyMMBl) HEYCTOWKH, Mojuiexamei ymuate I[lomyuatenem B
COOTBETCTBUU ¢ JIoroBOpOM.

3anpeienHble ToBapbl — BUIbI ToBapos, peanusyemsble [lomydarenem n/wim cBi3aHHbIE C Jes-
tenbHOCThIO [lonmyyarens, Hapymaiomue TpeOoBaHuUs, YCTAHOBICHHBIE 3aKOHOAATENLCTBOM Poccuiickoit
®enepauyu u JJoroBopom, B TOM UHUCIIE:

. TOBaphl (paboThl, yCIyTrH, Pe3y/IbTaThl MHTEIIEKTYaIbHOMN NEATEIbHOCTH), CBA3aHHBIE C
peanuszanueii (B ToM yncie cama peanusanus) [lomydarenem opyxus, OrHECTPEIBHBIX U B3PBIBOOIIACHBIX
BEILIECTB U NPEIMETOB; HAPKOTUUECKUX, IICUXOTPOIHBIX, TOKCUYHBIX, €IKUX U PaIUOAKTUBHBIX BELICCTB;
YeJIOBEYECKUX OPTaHOB M TKaHEW; aJKOTOJBHOM M TabauHOW MpOIyKIMHU (MIPU YCIOBHU JUCTAHIMOHHOMN
HPOJAXKH); YCIIYT MO OPraHM3alK U [IPOBEIECHHUIO a3apTHBIX UI'P; YCIYT CEKCYaIbHOTO XapakTepa, a Tak-
K€ TPOTUBOpEYAINX OOIIECHPUHSITHIM HOpPMaM MOpPAIXM U HPAaBCTBEHHOCTH; MHBIX TOBapoB, 3ampenieH-
HBIX WIH OTPaHHMYEHHBIX B 000pOTE COTIacHO 3aK0HOAaTeNbCTBY Poccuiickoii denepanuu;

. TOBaphbl (paboThl, YCIYTH, Pe3y/bTaThl HHTEIUIEKTYaIbHON NeATeNbHOCTH), KOTOPBIE, 10
nmeromleiics y Komnannn nHpopmanuu, He OyAayT wim He Obuin mpenocrtaBieHsl [lomyuarenem [lna-
TenpMKy mociie ux Omnarel, B ToM 4ucie ToBapbl, B OTHOLICHHH KOTOpHIX [lomyuarens oTkaszaincs
npeaocTaBuTh KOMIaHUK COOTBETCTBYIOIIUE JTOKYMEHTHI, TIOATBEpKAAONINE (QaKT UX MPEIOCTaBICHUS
[Mnatenpmuky nocie coBepuieHus: Omiatel, u/nin ToBapel, B OTHOIEHUH KOTOpbIX [lomywartens He co-
o0t 0 akTe WX peanu3aliy W/ IIK IPEIOCTaBIII HEJOCTOBEPHYIO MH(GOPMAITHIO O peann3yeMbix To-
Bapax.

Toproas Touka - m000€ TEppUTOPHATBEHO 000c0OICHHOE MECTO MpoAax ToBapoB, B TOM UUCIIe
ABTOMAaTHYECKOE YCTPOWCTBO, TOPrOBHIi ammapaTr, HHTEpHEeT-MarasuH uepe3 koropoe [lomydarens ocy-
LIECTBIIACT poAaxy ToBapos.

OcHoBHbIe IKpaHHBIe (POPMBI — dKpaHHBIe (HOPMBI, pazMmelaeMble B TOproBoii Touke, coxep-
JKale SJIEMEHTHI YIpaBlIeHHs, a Takke HH(OpMannio 00 OCHOBHBIX MapameTpax yciayrn Kommanwu u
no3possitomue Ilnarenpuky coBepnTh NEUCTBUS, CBA3aHHBIE ¢ oru1aTol Togapa.

HNudopmanuonnoe coodienne — IJIEKTpOHHOE cooliieHue, Hampasiasiemoe Kommnanueit [lomy-
yarento B JInuHblld kaOWHET W/WIM Ha agpec 3JIEKTPOHHOH MouThl, yKa3aHHbli [lonydatenem B JInunom
kabuHete. MHMDOpManmonHoe coobmenne Hampasmsercs Kommanueit [lomydarento B paMkax HCIOTHE-
Hust KoMmmanuei cBoux 00s3aTenbCTB 1O yBeqoMieHUIo (MHpopMmupoBanuio) [lomygarens B pamkax [lo-
roBopa.

JIn4HbIi Ka0MHET — crelHaTu3upoBaHHbIN pa3aen Ha Caiite KoMnanuu, pa3MeleHHbI 1o aj-
pecy https://cabinet.yapay.ru, 3amuiieHHbIi CrielnaIbHBIMUA CPEICTBAMH 3ALIMUTHI, PEICTABISIOLINI CO-
0oii cucremy (porpaMMHOe OOecIieueHHUe) IEKTPOHHOTO JIOKYMEHT000opoTa Mexy CTopoHaMu, co-
nepkammii uapopmanuio o Ilonyyarene, ToproBoil Touke, B TOM YHUCIIC UCTOPHUIO OKa3aHHBIX YCIyT
Komnanuu u npoBeneHHbIX pacueToB 1o Jlorosopy, a takxke npeaoctasisiromuil [loxydarento Bo3Mox-
HOCTh HampariATh B KommnaHuio 3ampockl W TOKyMEHTHI, noixydaTh oT Kommanun WHpopmanuoHHble
COOOIICHUS U IOKYMEHTBI, HHPOPMAIIUIO O COCTOSIHUM COBEpIIeHHBIX OIUIaT, eKeTHEBHBIE, SKEHEIEIh-
HBIE U €KEMECSUHBIE PEECTPhl YCIIEIIHO coBepuieHHbIX Omnar, otyetsl. [lpu oOMeHe mHpopmanmein u
JokyMeHTamu dyepe3 JInunblil kabunetr CTOPOHBI pYKOBOJACTBYIOTCS HACTOSIIIUM J{OTOBOPOM.

Momennuyeckas omepanmusa — Omneparus, 3assienHas MIIC (Mexnaynaponnas [lnarexHas
Cucrema) u/unu baHKOM-3MUTEHTOM KaK MOIICHHUYECKAsl W/WUJIM OCIIOPEHHas JiepkaTesieM kapThbl. CTo-
POHBI COIJIAIIAIOTCS, YTO JOCTATOYHBIM IOATBEPKACHHEM MOLICHHHYECKOTO XapaKTepa MpPOBEIEHHBIX
Onepanuit sBisitorest 0Tu€rbl MIIC w/vmu cooOiieHrss baHKOB-3MUTEHTOB, MOJIydeHHbIe baHKOM B 3J1eK-
TPOHHOM BHJIE

HeneiictBuTenabHas oniata — Omnara (1 peanu3anys) 3anpenieHHbIX TOBapoB, a Takxke Ora-
Ta, COBepILIEHHas B Moiyb3y [lomydarens ¢ HapymeHueM [lnarenbiiuKkoM MpaBuil, YCTaHOBIEHHBIX DMH-
teHToM, min Otiata, KoTopasi crajga (MOXKET CTaTh) MPEIMETOM CIIOPOB U PA3HOTIIACHI B COOTBETCTBHUH C
MIPaBUJIaMH, YCTAHOBJIEHHBIMH OMUTEHTOM.

Henangesxammue onepanun — Omnepanun, npusHanHele bankom/ bankom-amurentom/ MIIC B
KadecTBe OMNepalurii, He COOTBETCTBYIOLINX HacTosAleMy JloroBopy, 6aHKOBCKHUM mpaBmiaMm, IIpaBumam
MIIC; Omneparnun, ociapuBaeMble JepxKaTensiMu KapTbl. Henapiexamumu onepanusaMu apistorcs Mo-
IIeHHWYeCcKUe onepanuu, HegelcTBUTENbHBIE ONIEpaIUH.

Onepanus Bo3BpaTa — neiictBus IlomydaTens, coBepiiaemble 1o 3asBieHHIo [lnmaTenbinmka,
HarpaBJIeHHbIe Ha BO3Bpar cymMbl Ormuarel/dactu cyMMbl Oruiathl [Inarenbnmky B CBSI3M ¢ OTMEHOM
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(Bo3Bparom) I[lnarensmukom ToBapa, nim B cBsi3u ¢ He mpepoctaBienueM [lomyyarenem Tosapa Ilna-
TEJIBLIIMKY 110 OCHOBAHMSM, IIPEIYCMOTPEHHBIM COOTBETCTBYIOIIKMM JIOTOBOPOM, 3aKIIOUCHHBIM MEXKIY
IInarensmmkoM u [lomyuaTenem ¢ ydeToM TpeOOBaHW, yCTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccwuii-
ckon Penepanuu.

Omnepanus onnatel — jneicTBus [InaTenpmuka, HanpaBiIeHHbIE HAa OomIaTy ToBapa ¢ MCHOMB30-
BaaneM CucreMbl YAPAY wu [lmarexHoro cpemcrsa, BKIO9as aeicTBus Ilnarenpiuka mo mpemnocTaBie-
HUIO JACHEXKHBIX CPEICTB (MEKTPOHHBIX JCHEKHBIX CPEACTB) DMHUTEHTY C UCIIOIb30BaHueM [InarexHoro
CpeICTBa B paMKax MPUMEHSEMBIX (OpPM Oe3HATMUHBIX pacueTOB B LIENISIX OIUIATHI 32 ToBaphl, peanusye-
Mmeie [lomydarenem. Oriara cunTaercs MPUHATON M CTAHOBUTCS OKOHYATEIHHON M OE30T3BIBHOM C MO-
MmeHTa HanpasieHus Ilomyuatento Ilonreepxnenus B Omnare. Omiata CTaHOBUTCS 3aBEPLISHHONW B MO-
MEHT ocymiecTBieHus: PacueTneiM 6ankom [lepeuncienus.

Omnepauus Chargeback — ¢punancosas onepanus, Gopmupyemasi BaHKOM-35MHTEHTOM, TIO 3asB-
JICHUIO/TIPETCH3UM JiepKaTens KapThl O HECOIJIaCHMM C paHee NpOBEICHHOW omepanmedt Oruiatel, U
Hanpasiisiemas banky B ¢popmare u cioco6oM, ycranosiaeHHsM MIIC.

OtueTrHblii 1eHb — KaeHAapHbId AeHb (¢ 00:00:00 yacoB 1o 23:59:59 yacoB M0 MOCKOBCKOMY
BPEMEHH).

OT4eTHBI NEepHOA — KAICHIAPHBIA MeCALl Fo/a.

IInarexkHoe cpeacTBo — OAHKOBCKasl MIIM MpeAoIiaueHHAsl KapTa MEKAYHAPOJHBIX TUIATEKHBIX
cucteM Visa International, MasterCard Worldwide, TIC «MWP» wii nHOE 3JIEKTPOHHOE CPEACTBO ILia-
TeXa, IPefoCTaBIeHHOEe DMUTEHTOM [1aTebuKy B COOTBETCTBHH C YCIOBUSIMH 3aKJIFOYCHHOTO MEXIY
HUMH JIOTOBOpA, U Ucnonb3dyeMoe [InarenpmukoM B nensx ocymiectsiaeHus Omiarel.

IInarexxHble yCJIyru — yCIyry 1O NMepeBOy JACHEKHBIX CPEACTB B paMKax coBepliieHHoi Oma-
ThI, BKJIFOYAs YCIIYTH 110 00eCreueHHI0 HHPOPMALMOHHOTO H TEXHOJIOTMYECKOT0 B3aMMOACHCTBUS MEKIY
YyacTHHKaMH pacueToB TNpH coBepiieHud OrmuaTel mocpeacTBoM CucTeMbl, OKa3blBaeMble baHkoM-
skBaiipepomM, PacuetHbiM 6ankoMm u Kommnanwueli [lomyuaTento B mopsiike U Ha yCIOBUSIX, YCTaHOBICHHBIX
HactosuM JJoroBopoM u IlpaBunamu okazanus IlnaTexHbIX ycyr.

IoayuyaTenb — OPUANYECKOE JHLO, HHANBUAYAIbHBIN MPEANPUHAMATENb, HHbIE JIMLA, YKa3aH-
HbIe B cTaThe 14.1 @enepanpHOro 3akoHa «O HAIMOHAIBLHOH IIJIATE)KHON cUCTEMe», ¢ KOTophiMu Komma-
HUS, 3aKJII0YMIIA HacTosIui Jloroop.

Inareapmuk — ¢uszndeckoe MO, coBepLIamoiee nmocpeacTsoM CHucTeMbl AEHCTBUS, Halpas-
JIEHHBIE Ha OCyIecTBIeHUS OTUIaThI.

Hoareep:kaenune 06 Omiate — DIESKTPOHHOE COOOIIEHUE, COAEPIKAIEe MOATBEPXKICHNUE B OCY-
mectBieHnn Oruiatsel, popMupyemoe 1 Hanpasisiemoe Komnanueit IlonmyuaTento nocpeactsom CrucTeMsl
1o (akTy mosyueHHs MOJIOKUTEIBHBIX pe3ynbTaToB ABTopr3anuu. C MomMeHTa HanpasieHus [lomyyare-
mio [loareepxaenus 06 Omate [lomydyaTtens cuntaercs IpUHABIINM OT [lmaTenbimuka qeHEKHBIE CPeI-
ctBa 3a ToBap, B cuetr OmiaTel KOTOPOro oHa OblIa OCYIECTBIICHA.

IIpaBuiaa MIIC — HOpMEI, IpaBWIIa U TpeOOBaHMUs, oNpeaesieMble 1 ycTaHaBnuBaemble MIIC, B
COOTBETCTBHHU C KOTOphIMU baHk ocymecteisier 00padoTky Omnepanuii mo Jloropopy, B TOM 4HCIie Orle-
parnmii Chargeback.

IIpaBuia okazanus Ilnarexubix yeayr — [IpaBuiia okasaHus MIaTeXHBIX YCIYT M IpUBIEUE-
HUSI TUIATSKHBIX arperatopoB - OaHKOBCKHX IUIATEKHBIX areHTOB, yTBEPKACHHbIE PacueTHRIM OaHKOM U
omyOIuKoBaHHBIE Ha caiite PacueTHoro OaHka.

PacnopsizkeHue — 3J71€KTPOHHBIN JOKYMEHT, COCTaBJICHHBIA U mepenaHHblil [lnarenpmukom mo-
cpeactBoM CHCTEMBI U SIBIISIOIIMICS OCHOBaHMEM ISl OcyliecTBiIeHus] OIiaThl.

Pacuernsblii 6ank (baHk) — kpeauTHas opraHu3anus (HeOaHKOBCKash KpEeAWTHAs OpTaHu3aIus),
ABJIAIOLIASICSL OTIEPATOPOM I10 NMEPEBOAY JEHEKHBIX CPENCTB, MpuBIeKas KoMnanuio Ha OCHOBaHUU OT-
JIeJIHO 3aKIII0YEHHOT0 I0TOBOPa B KauecTBEe OAHKOBCKOI'O TUIATEKHOTO areHTa ISl OCYIIECTBIICHHUS OTIe-
panwmii miaTesxHoro arperatopa u okasanus lloxywarenro [Imarexnsix ycmyr. [lepeuens PacueTnsix 6an-
KoB pa3meieH Ha Catite CHCTEMEI.

JloroBop 3xBaiipuHra - 3aKirouaemMblii Mexxay bankom-skBaiipepom u Komnanueii, 1orosop 06
OCYIIECTBIICHHH pacdyeToB mo omneparnusM Orarel, coBepi€HHbBIM B ToproBeix Toukax [lomyuartens c
ucnons3oBanueM [lmarexHoro cpeacraa.

Perucrpaums — neiictBus [lomyuarens, copepuiaembie Ha Caiite KoMnanuu, HanpaBieHHbIE HA
peructpauuio B JluuHom kaOuHere, npenoctasnenne Komnanun nepsuyHoii nHpopmanuu o Ilomyyare-
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ne, Toprosoii Touke peanusyeMbix ToBapax u mp., MoAKIOUeHUS ToproBoii Touku k CHUCTeMe, a TaKKe
noiy4eHus goctyna kK Jlnunomy kabunety. [Topsaok u yciaoBust Peructpanum ycTaHOBICHBI HACTOSIIIAM
JloroBopoM U IpaBUIIaMU MOJTb30BaHUS JINUHBIM KaOWHETOM.

Caiit Cucrembl — Web-caiiT B cetu MuTtepheT: https://yapay.ru

Cucrema «YAPAY» (manee — «CucremMa») — MpOrpaMMHBIA KOMILIEKC (COBOKYITHOCTH IIPO-
TPaMMHBIX H alMapaTHBIX CPEJICTB), 00CCIICUNBAIOIIUX C HCIIONB30BaHUEM ceTH MHTepHeT uHdopMarim-
OHHOE Y TEXHOJIOTHUYECKOE B3aMMOJICHCTBHE MEX/Ty YYACTHUKAMH PAcueTOB IPH COBepIIeHUU OruiaThl.

B coctaB mporpaMMHOTO KOMIUIEKCA BXOJIAT:

e (0a3a JaHHEIX;

e uHbIH KabuneT [lomywares;
® [IJIATEXHOE PO CHUCTEMBI;

e Moxynb omaTsl [Inarensimka;

e mMoxynu s pabotsl [lomyuatens B cucteme «Y APAY» Ha paznuyHbIX IaTGopMax.

Cucrema onicTphix miarexeid (CBII) — cepBuc miarexxHoii cucremsl banka Poccun, koTopsiid
MO3BOJISIET (PU3UYIECKUM JIMIIaM MIHOBEHHO NEPEBOANUTH JICHEKHBIE CPEACTBA APYTUM (PU3HUECKUM JIHLIAM
B pexumMe 24/7 1o HoMepy MOOMIIBHOTO Tele(OHa MOMydarelis, OCYyHIIeCTBISATh ONepaniu Oe3HaTHYHON
OIIaTel TOBAapoB (paloT, yCiIyr, pe3ysbTaToB MHTEIUIEKTYalIbHONW NESTENbHOCTH), B TOM YHCIE, C IOMO-
meo QR-koma.

ToBapbl — ToBaps! (pabOTHI, YCIAYTH, PE3YIbTAThl HHTEIUIEKTYAIBHON IS TEIbHOCTH), pean3ye-
mble [Tomyuarenem [Inarenpumky mocpeactBoM ToproBoii Touku w/min MHTEpHET-Mara3uHa B MOPSIKE
Y Ha yCIIOBUSX, YCTAHOBICHHBIX 3AKIFOYEHHBIM MEKy HUMH JOTOBOPOM.

®ynkuus «Bo3spart Ilaarexa» — cepBuc, odecneunBarOmnil HHHOPMALMOHHOE M TEXHOJIOTH-
YecKoe B3aMMOJIEHCTBHE MKy YYacTHHKAaMU pacdyeToB MpH coBepuieHnH Omnepanuy Bo3BpaTa, Ipeao-
ctapistomnii [lomyyaTento BO3MOXKHOCTb mocpeacTBoM JIMuHOro kabuHeTa B pEeXUME «pPEealbHOIO Bpe-
MeHn» oGopMHUTh M HanpaBuTh B Komnanuto 3ampoc Ha ocymectsienne Omepanuy BO3BpaTa, B LEIAX
nocieaytonero ocymectsieHus Onepannu Bo3BpaTa Ha [lnarexHoe cpeactBo. 3a obecrieueHue HHGOP-
MaIMOHHOIO M TEXHOJOTMYECKOI0 B3aUMOJEHCTBHS MEXAY YUYaCTHHKAMH PACUETOB IPHU COBEPIICHUHU
Onepanuu Bo3Bpata IlonyyaTtens ymnauyuaer KoMmaHuu KOMUCCHIO B COOTBETCTBUU C HacTosmmM Jlo-
roBopoMm. Oyukuusa «Bo3spart [lnarexa» npenocrapnsgercs Komnanuel npu Hanu4Iuy TEXHUYECKON BO3-
MOJKHOCTH, M TIPH YCIOBUH JOCTATOYHOCTH cyMMBI K Ilepeunicienuio (¢ y4eToM KOMHCCUH) JUIS COBeEp-
mennsa Onepalnyy Bo3BpaTa Ha JI€Hb MOCTYIUIEHUS COOTBETCTBYIOIIETO 3apoca Ha ocyuiecTeiaeHue Omne-
paiuu Bo3BpaTa.

@Oyaknus «SMS-paccebliika» — cepBuc, npenocrasisomuid [lomydaTento BO3SMOXKHOCTh ITOJTY-
yaTh Ha HOMep MoOmibHOro TenedoHa Ilomywarens TekcToBble cOOOIIEHUs (SMS-COOOIIEHUS), COAEP-
JKalllie yBEJOMJICHHUS O pe3yibTaTax coBepliueHus: OiaTsl B €ro M0Jb3y, W/HIK MocpeacTBoM JInuHoro
kaOuHeTa HanpaBiATh [Lnarenpuuky (¢ cornacust [lnarenpinnka) Ha ero HOMEpP MOOMIJIBHOTO TeledoHa
UHGOPMAIUIO B BUJE TEKCTOBOI'O COOOIICHHUs (SmS-COO0IEHUE) 0 pe3ynbrarax npuema [lomyuaTenem
Omnnatel. dynkuus «SMS-paccbuika» npenocraBisercs Kommnanued npu HaduMyMM TEXHUYECKOW BO3-
MO’KHOCTH.

YuactHukn pacderoB — bank-okBaiipep, Pacuernsiit 6ank, Omurent, [Inatensuuk u [Tomyya-
TeJb IPH COBMECTHOM YITOMHHAHUWU.

DJIEKTPOHHBIN JOKYMEHT — JOKYMEHT, COCTABJICHHBIH B 3JIEKTPOHHOH (hopMe U NepemaHHbII
omaout Ctoponoit npyroii CTOpoHE B COOTBETCTBUHU C yclioBusMH JloroBopa mocpeiacTBoM CHCTEMEL.
ONEeKTPOHHBIN TOKYMEHT BKJIIOYAeT B Ce0sl COBOKYIMHOCTH AaHHBIX, KOTOPBIE CO3JAI0TCs, MOAUPULHMPY-
10TCs1, oOpabartbiBatoTcst M xpaHsarcs B OBM, nepenarorcst nocpeactBoM CHCTEMBI U MOTYT OBITH Tpen-
CTaBJICHBI Ha OyMa)KHOM HOCHUTENE (ITPH HEOOXOJUMOCTH).

IMUTEHT — FOPUINICCKOE JIUIIO, JTHO0 KpeauTHasl opranu3anusi (HeOaHKOBCKast KPeIUTHAS Opra-
HU3anus), B ToM uncie bank, npepocraBusiiee [Inarensumky IlnarexHoe cpencTBO B COOTBETCTBUU C
YCIIOBHUSIMH 3aKJIFOYEHHOTO MKy HIMH JI0TOBOpA.

QR-kox — cpencteo ynocroBepenus Pacnopspkenus [Tnatensiiyka Ha Oroiaty ToBapos, npe-
cTaBisitomiee co0oi aBToMarndecku remepupyemyto Crucremoit «YAPAY» mocnenoBaTenbHOCTh KPHII-
Torpa)MuecKuX CUMBOJIOB LU} coaeprkaliee B cebe He0OXOMMbIe TapaMeTPhl EPEUHCITICHUSL.
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Tapudgmpl — T0OKyMeHT, onpeaensonuil pasmepsl komuccun Komnanuu, B3umaemoni ¢ [lomyuare-
7151 3a okazanue [lnarexspix yciyr. Tapudsl pa3Mermarorcst B 1muHoM kaOuHete [lomyuarens.

2. [Ipenmet Jlorosopa

2.1. Kommnanwusi, AelcTBysl OT uMeHU PacdyerHoro OaHKa M BBICTyHas B KauecTBe OAHKOBCKOTO
TUTATEKHOTO arenra PacdeTHoro 0aHKa MO OCYIIECTBICHHIO OMEpaIlrii TIATEKHOTO arperaropa B COOT-
BEeTCTBHH co cTaThell 14.1 denepanpHOTro 3aKkoHa «O HAIMOHATHHOM IIATEKHOUW cucTeMe» U [IpaBmiamMu
OKa3aHMs IUIATEXKHBIX YCIyr okasbiBaeT [lomydaremo yciayru mo nHGOPManHOHHO-TEXHOIOTHYECKOMY
B3aumoznercteuio Mexy [lonmyuarenem u bankom npu ocymectBienuu pacueroB Ilnarensuikos ¢ Io-
mydateneMm mpu npuoOpereHnn ToBapa B OE3HAIMYHOM TMOPSAAKE C KCIIONB30BAHHUEM DIIEKTPOHHBIX
CpPEJICTB IIaTeXa, B TOM YUCIIe TocpeacTBOM Huctonb3oBanus ChII.

2.2. llomyuatens nopy4yaer KoMnanuu ocymecTBiIsITh OT CBOET0 UMEHH, HO 3a cueT [lomydarens
Ha ocHOoBaHUH [{oroBopa, 3akmouenHoro Kommanueit ¢ PacueTasiM 0aHkOoM 1 baHkoM-dKBaiipepom neii-
CTBUS I10 MOJMYYEHHIO MpuuuTaromuxcs [lomyuaTento 1eHeKHBIX CPEACTB U MOCIEAYIOIIEMY MTEpeyuciie-
Huto [lomyuarento cymm B cuert oruiatel ToBapa, peanusyemoro [losmyuarenem, a Takke 10 NPOBEACHUIO
OT CBOET0 MMEHH, HO 3a cueT llomyuarens pacueroB ¢ baHkoMm B ciaydasx W B MOPSAIKE, MPETYCMOTPEH-
HbIX JloroBopom.

2.3. O0s3arenscTBa [lomyuaTens u I1naTebIIMKOB, B CUET MCIOJHEHHUS KOTOPBIX IliaTenbuiu-
KOM ocyIiecTBisieTcst oriara ToBapa B monb3y [lomydaTens BOSHHKArOT IO OCHOBaHHUSM, yCTaHOBIICH-
HBIM 3aKOHOM WJIH JIOTOBOPOM MeXay HUMHU. OTHOIIEHUs, U3 KOTOPHIX BO3HHKAIOT O0SM3aTENbCTBA II0
oIiaTe, He SIBIAIOTCA IpeaMeToM Hacrosmero Jlorosopa u He nopoxkaatoT it banka n Komnanuun ka-
KX ObI TO HM OBLJIO 0053aHHOCTEH, 32 UCKITFOUEHUEM OOSI3aHHOCTEH, TPSIMO MPEITyCMOTPEHHBIX HACTOS-
M J[oroBopom.

2.4. Oka3zaHue yciyr B paMKax HacTosiero /loropopa npeaycmaTpuBaeT npenocrapieHne Kom-
nanueit [lomxygarento Ha nepuox aelcTBus JloroBopa HEUCKIIOUUTEIHHBIX IPAB HA HCIIOJIb30BaHUE MPH-
Haanexamero Kommanuu nporpaMmuoro komruiekca « Y APAY ».

KoMmnanum mpuHamiexaT Bce M3BECTHbIE HA MOMEHT 3aKIIOUeHHs HacTtosmero JloroBopa uc-
KITIOUMTENbHbIE UMYIICCTBCHHBIC TpaBa Ha TporpaMMHBbIi KoMiuieke «Y APAY», B ToM 4ncie npaBa Ha
pacTopsbKeHHe TPOTPaAaMMHBIM KOMILIEKCOM, Ha €T0 HCIIONb30BaHUE B 000 (hopMe U JFOOBIM CIIOCO-
oM.

2.5. Hacrosmuit JloroBop SIBJISIETCSI CMENIAHHBIM JIOTOBOPOM H COJEPKUT DJIEMEHTHI Pa3InIHbIX
JIOTOBOPOB, MPEIYCMOTPEHHBIX NEHCTBYIONIMM 3aKOHOAATEIHCTBOM PD, B yacTHOCTH JOTOBOpa Ha OKa-
3aHHUE YCIIyT, JOTOBOPa KOMUCCHUU U JIMUEH3UMOHHOTO A0roBopoB. B coorBerctBum co cr. 421 'K PO k
otHOmIeHUsIM CTOPOH 10 HacToseMy J[oroBopy MPUMEHSIOTCS B COOTBETCTBYIONIUX YaCTSAX MPaBHIA O
JIOTOBOpAaXx, 3JIEMEHThI KOTOPBIX COZIEpKaTcs B CMEIIaHHOM JIOTOBODE.

2.6. OcHoBaHueM i Havana okazaHus llomydarento ycnyr Komnanum, HampaBieHHBIX Ha o0ec-
nedeHrue WHPOPMAIIMOHHOTO U TEXHOJIOTHIECKOTO B3aUMOICHCTBUS MEXAY YIaCTHHUKAMH PacyeToB B Iie-
nsax cosepiienus [Inmarensmukamu Oratel 3a ToBap siBnsierca PacmopspbkeHue, cOCTaBlIeHHOE U Tepe-
nannoe Ilmarensmmkom nocpeactBom Cuctemsl. Kommanus okassiBaet [lomydarento yemyru Kommanmm
MIPH YCJIOBHUHU TIPEIOCTABICHUS DMHUTEHTOM ABTOpHW3anuu. Yciuyrd KoMmaHWu cUMTaroTCs OKa3aHHBIMHU
[Mony4arento B MoMeHT Hanpasnenus [lomyuarenro [Toarepxkaenus o6 Omare.

2.7. Obmen nHMOpMaLIEH U AMEKTPOHHBIMU JOKyMEHTaMu Mex1y CTOpOHaMU OCYIIECTBISETCS
myTeM WHGOPMAIIMOHHOTO M TEXHOJIOTHUYECKOTO B3anMmozeiicTBus Mexay CtopoHamu mocpenctBoM Cu-
CTEMBI B aBTOMAaTHYECKOM PEXUME B IMOPSAIKE, YCTAHOBICHHOM HACTOSIMUM J[OrOBOpOM M INpaBHIIaMU
1oJib30BaHKs JINYHBIM KaOMHETOM, a TaK)Ke TEXHUYECKOH JOKyMEHTalueH, pa3MelieHHoH B JIndyHOM Ka-
Ounere.

2.8. CTOpOHBI IPU3HAIOT, YTO BCE DIEKTPOHHBIE TOKYMEHTBI H COOOILIEHHUS, & TAK)KE MHBIE JIOKY-
MEHTBI, TPEIOCTABICHHBIE B AIIEKTPOHHOW (opMe, 0OMEH KOTOPBIMHU OCYIIECTBIsIeTCsl mocpencTBoM Cu-
CTeMBI U (WJIH) IEKTPOHHOM TMOYTHI, HIMEIOT IOPUINYECKYIO CHITY, PABHYIO IOPUAMYECKON CHJIe JOKYMEH-
TOB Ha OyMa)KHBIX HOCHUTEIISIX, COOCTBEHHOPYYHO HOANMCAHHBIX YHOJIHOMOYEHHBIMHU JnaMu CTOPOH U
CKperuieHHbIX redarsivi CTOpoH (MPH HAJIWYKH), B TOM YHKCJIE MOJTYYCHHBIX (IPUHSATHIX, OTHPABIISIEMBIX)
0 DJICKTPOHHOM TI0UTe, ¥ (WJIN) pa3MElIeHHbBIX B JINYHOM KaOWHeTe.

2.9. CTopoHBI 00S3YIOTCSl XpaHUTh IEKTPOHHBIE TOKyMeHTHI 1o OriaraM He MeHee 5 (TSTH) JeT
C JIaThl MpekpaleHus aencTsus Jlorosopa Mexay CTOpoHaMH M MO 3alpocaM NPeACTaBIATh APYT APYTY
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KOITUM YKa3aHHBIX JIEKTPOHHBIX TOKYMEHTOB.

2.10. JJoctyn [omyuarens k nHpOpMaIK 00 OKa3aHHBIX yciryrax KoMnaHuu, a Takke coBepliie-
HUE UHBIX IEHCTBHH, IpeIycMOTpeHHBIX JloroBopom, ocymiecTisercsa depes Jlnunbrii kabunet. Ocoben-
HOCTH W yCJIOBHUS UCIONB30BaHus JINYHOTO KaOMHETa, He MPEeayCMOTpEeHHbIe JJorOoBOpOM, PeryaupyroTcs
MHCTPYKUUAMH, pa3MelleHHBIMU B JInuHOM KaOuHeTe.

3. IlepconajabHble JaHHBIE

3.1. Ilpunumas ycioBus Hacrosmiero Jloropopa, Ilomyuarens BbpaxkaeT cBoe 0€3yCIOBHOE CO-
rmacue Ha 00paboTky KoMmanueil mepcoHabHBIX JaHHBIX, epeaanHbix Kommanun [lomyuarenem (inbo
WHBIM JIMIIOM, yNogHOMo4eHHbIM Ilomyuarenem), qr00bIM CcHOCOOOM, BKIIIOYAs, HO HE OTPAHUYMBASICH
cOOpoM, 3aIllMChI0, CHCTEeMaTH3alliel, HAKOIUICHHEM, XpaHeHHEeM, yTOYHeHHeM (OOHOBIEHHE, M3MEHe-
HHE), U3BJICUCHUEM, HCIIOJIB30BaHUEM, Mepeaadell (pacnpocTpaHeHne, IpenoCcTaBiIeHue, JOCTYI), B TOM
yyciie TpPaHCIPAaHUYHOM Ieperayeil MepcoHaIbHBIX JAHHBIX, 00€3IMYUBaHNEM, OJIOKMPOBAHUEM, ynaje-
HHUEM, YHUUTO)KEHHEM TIePCOHATbHBIX JaHHBIX.

3.2. llepconanbubie nannsie [lomydareneit Moryt ObITh 00paboTanbl KoMmanue TONBKO B HEJSIX
HaJJIeKAaIEero UCTIOTHEeHNUS MOoCIeAHel cBouX 00s13aTenbeTB nepen [lomyuarenem.

3.3. Comacue Ilomy4arens AeiiCTBYEeT B T€UEHUE BCErO CpoKa ACHCTBUS HacToswero JJorosopa u
MokeT ObITh 0TO3BaHO [lomyuarenem myteM pactopxkenus JJoroopa o uaunuaruse [lomyuarens.

3.4. B ciyuae, ecnu npu ucnonaHenuu Jorosopa Ilomyudarens npenocrasnser Komnanuu nepco-
HaJIbHBIE TaHHbIC TPEThUX JHL, [lomyyarens rapaHTHPyeT 3aKOHHOCTh UX MONYyYEHHs U HaJIW4HE COIvIa-
CHUs Cy6’LeKTOB 9TUX MEPCOHAJIBHBIX JAaHHBIX HAa UX IMPCAOCTABJICHUEC, 4 TAKIKC IIPUHUMACT HA C€6$[ OTBET-
CTBCHHOCTD 3a IPAaBOMEPHOCTL NPEAOCTABICHUA U COOTBETCTBUC ILCﬁCTBI/ITCJH)HOCTH YKa3aHHBIX TaHHBIX.

3.5. Kommanwusi, mpu Hanmmauu cornacus [lmarenpimrka Ha 00pabOTKy €ro mepCOHaTbHBIX TaHHBIX,
o0s3yeTcsa nepenasarh [lomyyarento, a [Toxydatens 00s3yeTcst 00pabaTeiBaTh U XpaHUTh IEPCOHATBHEIE
JaHHBbIC HHaTCJH)HII/IKOB J10 OKOHYaHHsA CPOKOB ILCI\/'ICTBI/ISI )Z[orm;opa " XpaHCHHA NCPCOHAJIBHBIX ATaHHBIX
[TnaTenbIIMKOB W/HUIK A0 HACTYIUIEHUS] OZHOTO M3 CIEAYIOUIMX COOBITHH, B 3aBUCUMOCTH OT TOTO, YTO
HACTYIIUT paHee:

3.5.1. nonyuenue [lomywarenem or Kommanuum yBemomieHHs O HEOOXOAMMOCTH MPEKPALICHUS
00pabOoTKH MepCOHANBHBIX JaHHBIX | naTenpmmKoB;

3.5.2. poctmxenne CropoHamu LeiIM 0OpaOOTKM NMEPCOHANBHBIX JaHHBIX [lnarenbmukoB wim
yTparhl HEOOXOJUMOCTH B IOCTHKEHUH TAKOH IIEH.

3.6. ITonyuatens 00si3yeTcsi 00ecCneunTh OJOKMPOBAHUE, YTOUHEHUE WJIM YHUUYTOXKCHHE MEPCO-
HAJIBHBIX JaHHBIX [IIarenplinkoB Ha OCHOBAaHMH COOTBETCTBYIOLIETO 3ampoca (ykazanusi) Kommanun B
CPOKH, YCTAaHOBJICHHBIE B TAKOM YKa3aHUH.

3.7. llpu nomyuennu ogHou u3 CtopoH ot [lnatenpmuka 0T36IBa coriiacus Ha 00paboOTKy mepco-
HAJIBHBIX JTaHHBIX, Takass CTOpOHa HEMEIJICHHO yBeIoMsieT Apyryto CTOpOHY O HEOOXOAMMOCTH MpeKpa-
TUTH 00pabOTKY MepCOHANBHBIX AaHHBIX [lnaTenpuiuka.

4. IIpaBa n obsiz3anHocTH CTOpPOH

4.1. Komnanust o0s13aHa:

4.1.1. Oxa3bIBaTh yCIYTH B MOPSAKE M HA YCIOBUSAX, YCTAHOBJICHHBIX HAacTOSIMM [[oroBopoM u
IIpaBunamMu Oka3aHUs TUIATEKHBIX YCITYT.

4.1.2. llpenocrasuts [lomydaremo noctyn k JInuHOMY KaOMHETY B HENSAX PETUCTPAIIUH U TIOCIIe-
JYIOLIETO MCI0b30BaHus JINYHOro kabuHeTa B COOTBETCTBUH € ycinoBusMH JloroBopa.

4.1.3. IlpenoctaButs [lomydarento Ha mepuon aeicTBrs [[oroBopa HEUCKITIOUHTEILHBIC TIPaBa HA
UCIIOJIb30BaHMe puHaIexamniero Kommnanuu nporpaMmmHaoro komiiekca « Y APAY».

B cnydae BbIXxoma HOBBIX BepCHid MPOrpaMMHOIO 0OecredeHus B TeueHHe cpoka aeicteus oro-
BOpa, MpaBO TOJIb30BAaHUS HOBBIMH BepCcHsIMH TpemoctaBiserca llomydaremo 6e3 AONMOTHUTEIHHON
OTLIATEHI.

[IpenocTaBnenue mporpaMMHOIO KOMILIEKCa ocyuiecTBisieTcss Kommnanueil myreM perucrparuu
[Monyuarens wa noprane https://yapay.ru. B ciyuae npumenenust nporpaMmHoro Komriekca [Tomyuare-
neM B ToproBbIX TOUKax, MPOrPaMMHBIM KOMILIEKC NpenocTaBigeTcs KommaHuend MocpencTBOM peru-
cTpanuu Kaxaoil ToproBoit Touku B nuHoM kaObunete Ilomyuarens. B npouecce peructpanum Kaxaomy
ITonyuarento, B TOM uncie Kaxaoi ToproBoil Touke co34aeTcsi U NPUCBAUBACTCS YHUKAIBHBIA KIIFOY, KO-



YTBepKaeHO

[Ipukazom aupexropa OO0 «OKCIIJIAT»
oT «01» centsabps 2023r. Ne 17

BBezieHO B zeiictBue ¢ «01» centsiops 2023 r.
Pepaxuus Ne 1

TOPBIN XpaHUTHCSA B 0a3e naHHbIX KoMmanuu u nucnonesyercs 1 uaeHTudukanuu ToproBoii TOUKH.

[IporpaMMHBIN KOMITIEKC U COIYTCTBYIOLIAsl €My TOKyMEHTalus mpenocrasistorcs [lomydarento
«KAK ECTb» («AS IS»), B cOOTBeTCTBHN C OOLIETPUHATHIM B MEKAYHAPOIHOW MPAKTHKE TPUHITUTIOM.
OTO0 03HaYaeT, UTO 3a MPOOIEMbl, BOSHUKAIOUINE B MPOIECCE YCTAHOBKH, OOHOBJICHHUSI, MOANEPKKU U IKC-
TUTyaTaluy MPOrpaMMHOTO KOMIUIEKCa (B TOM YHMCIIE: MPOOIEMBbl COBMECTUMOCTH C IPYTUMH MPOTrpaMM-
HBIMHU NIPOAYKTaMHU (TIaKeTaMu, OpaiiBepamMH U Ip.), IpoOIeMbl, BOSHUKAIOIIUE HU3-32 HEOIHO3HAYHOI'O
TOJIKOBAHUSI COINPOBOAUTENBHON MOKYMEHTAIMM, HECOOTBETCTBHUSI PE3y/IbTaTOB HCIONb30BaHMSA MPO-
TpaMMHOT0 KoMIUIeKkca oxuaanusaM Ilonydarens u T.1.), KoMnanust OTBETCTBEHHOCTH HE HECET.

4.1.4. Ob6ecrieunts padory CucteMsl B memnsx coBepinerns Omiatel 1 WHPOPMAIIOHHOTO 0OMeHa
c [Tomyuarenem DneKTPOHHBIMU COOOIICHUAMHU U MHBIMH JOKYMEHTaMHU IIOCPeACTBOM JInuHoro kabuHera
Y TEXHUYECKOW TOKyMEHTalel, pa3mMenieHHoi B JInunom xaOuHere.

4.1.5. Hampasnsars [lomyuarento [Toareepxnenue 06 Oriate B pexXuMe peaJbHOTO BpEMEHU MPU
HOJTY4YE€HUH 0T DMHUTEHTA [I0JIOKUTEILHOIO OTBETa Ha ABTOPH3ALIUIO.

4.1.6. Otkazatp B ocymectBieHnn OruiaTel 1 He HarnpasiaTh [lomywaremo [loaTeepxknenue 06
Ornutate npu NOIy4YeHUH OT DMHUTEHTA OTKa3a B MPEJOCTaBICHUN ABTOPHU3ALIHH.

4.1.7. Obecneunth coBeprieHre Orepanuy BO3BpaTa B TOPSAKE M B CPOKH, YCTaHOBIICHHBIC
HacTosuM JIoroBopom.

4.1.8. ExxenneBHo (hopMuUpoBaTh W pa3Meniath B JIMUHOM KaOWHETE OTYETHI, COACPIKAIIUC WH-
¢dopmarmro 06 okazaHHBIX Yciyrax Kommanuu, coBepiieHHbx Oruiatax, Omeparusix Bo3BpaTa, a TaKkKe
MPOBEICHHBIX B3aMoOpacuyeTax B paMkax Jlorosopa, 3a mpeapl Iyl KaleHAapHbIA JCHb.

4.1.9. PaccmarpuBath 3anpocs! [lomydarens B TeueHun 5 (msaTv) pabodymMx AHEH C IaThl MX MO-
crymenns B Komnanuto. [lo dakty paccMoTpeHHs COOTBETCTBYIOIIEro 3anpoca yBenoMisaTh [lomyyare-
Js1 O pe3ynpTaTax ero pacCMOTpeHMs IyTeM HampasieHus MHdopmannonHoro cooOmenus B JInuHbIi
KaOWHET.

4.1.10. Cobmtonath MHbIE TpeOOBaHMS U 00s3aTEIbCTBA, yCTaHOBIEHHBIE JJoroBOpoM.

4.2. Komnanus Bnpase:

4.2.1. Tlonyyars ot Ilonyuaresns Bo3HarpakJaeHue, NpeayCMOTPEHHOE HacToAIUM J[OrOBOpPOM.

4.2.2. PactoprayTh JIoroBop B OJHOCTOPOHHEM BHeCY[eOHOM MOpsIIKE B ciiydae HapymeHus [1o-
JTydaTteneM o0053aTeNbCTB, HNPEAyCMOTPEHHBIX HacTosmuM JloroBopom, yBenomuB Ilomywarens depes
Jlnaneiii kabuHeT 3a 5 pabounx JAHEH 10 AaThl pacTopkeHus Jlorosopa.

4.2.3. Pactopruyth HacTosIuii JJoroBop B 0JJHOCTOPOHHEM BHECYIeOHOM IMOPSJIKE B 000 Bpe-
Msi B TEUEHHE CpoKa JeHCTBUs Hactosmiero Jlorosopa, yBegomuB 06 dtom [lomyuarens uepes JInuHbIi
kabuHet 3a 30 KaJeHJapHBIX JHEN 10 aThl pacTopskeHus JloroBopa.

4.2.4. B cayuasix, npenyCMOTpeHHbIX TyHKTamu 4.2.2 u 4.2.3. KoMnaHus BlipaBe 3aJepKaTh Ie-
peuricienre npuarTaroImuxcs [lomyyarento IeHeKHBIX CPEJCTB HAa CPOK, HEOOXOAUMBIN ISl TPOBEICHUS
CBEPKHU PacueToOB M yCTAHOBJICHU pa3mepa o0s3arenbeTB CTOpoH Ha cpok 10 30 nHEl.

4.2.5. IlpuocranoButh nepeurcienue llomyuarento OEHEXHBIX CPEACTB B Ciydae HapyLICHHS
ITonyuarenem ycnoBuil Hactosero /JJoroopa, 10 MOMEHTa yCTPaHEHHs COOTBETCTBYIOIUX HAPYIICHUM.

4.2.6. IIpnocTaHOBUTH MCIIOHEHUE 00513aTEeNbCTB, MPEAYCMOTPEHHBIX HacTosMuM JloroBopoM, a
TaKXe pPacTOPrHyTh HACTOSIIMKA J[oroBOp B OMHOCTOPOHHEM BHECYeOHOM MOPSKE B CIy4ae MOTYYECHUS
COOTBETCTBYIOIIETO TpeboBanus oT banka.

4.2.7. YaepxuBaTh U3 CyMM, nepeuncisieMbix [lomydarenro, npuuutatonieecs Kommannn Bo3Ha-
rpakJIeHHE.

4.2.8. He nepeuucnsate [HomyuaTento cymmsl no HenelicTBUTENBHBIM OILIaTaM.

4.2.9. Ucnionuste TpeboBanus banka 0 mepeurclieHnd B €ro MOoJb3y JICHEKHBIX CPEJICTB, MPey-
cMoTpeHHble myHKToM 11.13 Jlorosopa.

4.2.10. IlpuocranaBnuBath Oka3aHue llodydarenro mpemxycMOTPEHHBIX HacToAIMM JloroBopom
YCIYT B CJydae HapylICHHUS UM JIF000T0 YCIIOBUs HacTosiero JJoroBopa, a takxke npu Hannuuu y [lomy-
yaress 3aJ0JDKEeHHOCTH Ipu omuiate ycinyr Kommanuu. IlpuocranoBnenue okazanust yeiyr [lomydaremnto
03Ha4aeT, B YaCTHOCTH, orpannuenue [lomyyaremo noctyna B JInuHbIi KaOuHET, a TaKke NIPUOCTAaHOBIIE-
Hue npuema ot [lomyuareneit nadopmar 06 oneparysix OrarThl.

4.2.11. He npenocraisats [lomydatento otdeT 06 onepanusax OIuIaTel B CIy4yae, €CJId B OTYETHOM
nepuosie B nonb3y [lomydarens He cOBEpIIEHO HU OHOM ONepauy OIUIATHI.

4.2.12. YcranaBnuBaTh B OTHOIIEHUH [losydaTens JTMMUT Ha OCYILECTBICHHUE ONEPALU OILIATHI
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— IIpeJeNbHYI0 CYMMY J€HEXKHBIX CPEICTB, B Mpeaenax kotopoi [lomydaTens BripaBe o0CyIECTBIATh MIPH-
€M JCHEXXHBIX CPEICTB B O€3HAIMYHOM MOPSAIKE ¢ UCHONb30BaHHEeM CHCTEMBI B TEUEHHE ONPEAEICHHOIO
BpPEMEHHU.

4.2.13. KommaHus BIpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHATh Tapud, pamep M UHBIE YCIOBUS
JMMHKTA Ha OCYIIECTBICHUS Olepauuil OmaTel B COOTBETCTBUH ¢ TpeOoBaHusiMu banka. Komnanus pas-
MEILAET CBEIEHHS O Pa3Mepe M YCIOBHAX JMMHUTA HA OCYIIECTBICHUS olepaunuii omiarel B JINYHOM Ka-
ounere llomyuarens.

4.2.14. OtxkassiBath [lomyuatento B mpueme cooOmIeHNH 00 onepanuax OIuaThl B CIydae MpeBbI-
LIEHUS! IUMUTA Ha OCYLIECTBIICHNE ONepaluii OILIAThI.

4.2.15. Kommanust iMeeT UHbBIE TIPaBa, MPeIyCMOTPEHHBIE AEHCTBYIOIINM 3aKOHOAATETHCTBOM.

4.3. [loayuyarean 00si3aH:

4.3.1. O3nakomuTthcs ¢ [IpaBunamu okazaHus MIaTeXHBIX ycayr PacueTHoro 6aHka.

[lognepxuBaTh B aKTyaJbHOM COCTOSIHMM JOKYMEHTBI U CBEICHMS, IpeaocTapieHHble Komnannu
B COOTBETCTBUH C HACTOSIMIMM ITyHKTOM YBegomuaTh Kommanuio 06 m3MeHeHHH JIOOBIX paHee Mpeao-
CTaBJICHHBIX JIOKYMEHTOB U cBejieHui He moxke 3 (Tpu) pabounx aHEl co JHS U3MEHEHUSI.

4.3.2. OcymiecTBnATh peanu3anuio ToBapoB B O€3HATMYHOM IMOPSIKE HAa YCIOBUSIX HACTOSIIETO
JloroBopa TOJBKO IIpH YCIIOBUM ABTOPHU3ALUMK OIIEPALMH OIUIATHl B MOPSIKE, MPEIyCMOTPEHHOM HaCTOs-
M JoroBopom.

4.3.3. ObecrieunTs HaMU4HE JAOCTyMA K ceTn «VHTEpHET», IO MECTY pa3MEeNIeHHs BCEX HCIOIb-
3yeMBIX B COOTBETCTBHH C JJoroBopom ToproBbIx TOUEK.

4.3.4. Ob6ecnieunTs nepenady U npuem cooOuieHnid or KoMmnanum, npeaycMOTPEHHBIX B ITyHKTE
5.1 mactosimero [Jorosopa

4.3.5. CobOmomats TpeOOBaHHS 3aKOHOMATENHCTBA O 3alUTe MpaB noTpeduTeneii. CBoeBpeMeHHO
OCYIIECTBIIAThH JICHCTBUS, HAIIPABJICHHBIC HA YIOBJICTBOPEHUE TpeOOBaHU MOKymnaresieii 00 oOMeHe (3a-
MEHE) TOBapOB, BO3BpaTe JACHEKHBIX CPEICTB 3a TOBaphl (YCIYTH), BO3BpAIlICHHbIE (HE MPUHATHIE) MOKY-
narensMu. [Ipu stom [omydatens rapantupyet, uro Kommnanus He SBISIETCS JIUIIOM, YIIOJHOMOYEHHBIM
[TomyuaTeneM Ha NPUHATHE M YIOBJIECTBOPEHHME TPEOOBAaHMH MOKyIarejeld B OTHOILICHHHM TOBapa HIU
yCIIyTH HEHaJJIeKaIlero KayecTna,

4.3.6. YnaunBath KoMIaHUM BO3HArpakJI€HUE, ONMPEAEIsieMOe B COOTBETCTBUU ¢ JlOrOBOPOM.

4.3.7. llpuznaBarp o0s3arenscTBa [ lmaTensmukoB mo orare ToBapoB HCIOTHEHHBIMU B MOMEHT
noiydeHust Komnannu uHpopManmm 06 ABTOpU3aIAN ONIEPAIMH OILIATHI.

4.3.8. He B3umars ¢ [1natensmkoB JOMOIHUTEIFHOTO BOZHATPAXKIACHNS U He Bo3naraTth Ha [lna-
TEJIBLIMKOB JOTIOJIHUTEIBHBIX 0053aTeIbCTB (B TOM YHCiie (JMHAHCOBBIX) B CBA3H C OCYLIECTBICHUEM UM
Omnuiatsl Ha YCIIOBHSX, IPEAYCMOTPEHHBIX JJoroBopoM 1 B cBsA3M ¢ Oe3HAIM4HOM oratoil ToBapos,.

4.3.9. Hampaensats B ajapec Komnanuu cBou Bo3paxenus 1o OTueraM He MO3THEE OJHOrO pado-
Yero JHS, CIAEOYIOLIEro 3a JaToi npenocrasieHus OTaera.

4.3.10. Hampasnsats B afpec Kommannu uapopmMaiinio 00 0TMEHE OoTepaIiiy oruiaThl U (W) BO3-
Bpare JACHEXHBIX CPEJICTB B MOPSIIKE, YCTAHOBIEHHOM [[oroBopoMm.

4.3.11. CaMOCTOSITENEHO pa3pemiaTh ¢ MOKYMATeIsIMU CIIOPHI, CBA3aHHBIE C UCIIOJIHEHUEM JIOTO-
BOpa KyIUTU-TIPOJIaXKH TOBApOB WJIM I0TOBOPA OKa3aHMs YCIIyT.

4.3.12. B cnyuae npeapsasiaenus kK Kommannu TpeOoBaHMA, CBI3aHHBIX C HEHAJUIEKAIIUM HCIION-
HEHHEM O0s3aTeNbCTB 0 JOTOBOPY KYIUTU-NIPOAAKH TOBAPOB (OKa3aHUS HEHAAJIEKAIIUX YCIYyT), B TOM
ymuciie TpeOOBaHUN W OTPaHHUYECHU, MpeTycMOTpeHHBIX myHkTamu 4.3.15. u 4.3.16. JloroBopa, 1 WHBIX
TpeOOBaHM, CBA3aHHBIX C HEHaAIexkamuM ucrnoaHeHueM llomydarenem cBoux oOsi3arenscts, lomyda-
TeJIb 00sI3aH:

- IPEJOCTAaBUTh BCE HEOOXOAMMBIE [T pa3pelIeHusl criopa JOKYMEHTHI He TIO3Hee OAHOTO pado-
Yero JHS, CIAECOYIOLIEro 3a JHEM UCTPeOOBaHMs COOTBETCTBYIOIIUX JOKYMEHTOB;

- BBICTYIIUTH (ecyin 3TO OyaeT HeoOxommumo) Ha cTopoHe KoMnaHuu B aAIMAHUCTPAaTHBHOM OpraHe
WIH CyNE;

- BO3MeCTHUTh MoHeceHHble Komnanueld nmymiectBeHHble noTepu (ctathst 406.1. I'paxnanckoro
kozekca P®): B3pickaHHBIE ¢ KoMIaHUM 1O pemeHuio cya Wik aJMHHUCTPATUBHOTO OpPTraHa JIEHEKHbBIE
CYMMBI.

4.3.13. Bo3memars KoMmnanuu, npeabsaBieHHble baHKOM CyMMBI JIeHEXXHBIX cpeAcTB no Henen-
CTBHUTEJBHBIM OILIaTaM, €CJIM TAKUEe CyMMBI B3bICKaHBI (TI0[uIeKaT B3bIcKaHni0) ¢ Kommanuu bankom.
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4.3.14. He mo3nHee pabovero AHs, CIEAYIOUIETO 32 JHEM HACTYIUICHHS COOTBETCTBYIOIIUX 00CTO-
ATEJIBCTB, W3BeIIaTh KOMIAHNIO B MMCbMEHHOM BHUAE O JIOOBIX OOCTOSITENBCTBAX M COOBITUSIX, KOTOpPBIE
MOTYT HOBJIMATH Ha MCIIOJHEHUE 00s13aTesIbCTB 1O JloroBopy, B TOM 4Hcie 00 M3MEHEHUU CBOETO HauMe-
HOBaHUsI, MECTa HaXOXKACHUsI, (DaKTHUECKOTO aapeca, OaHKOBCKHX PEKBH3HUTOB, O MpeabipicHuu K [lomy-
yaTeno wim 3asBineHnu [lomydareneM ncka o IpU3HAHUHU €0 HECOCTOSTENBHBIM (0aHKPOTOM), O HaJIOXKe-
HHUM apecTa He uMmyinectBo [lomydarens, o npeabsaBieHny K [lomydarento npeTeH3y MM UCKOBBIX Tpe-
0OoBaHUH, CyIIECTBEHHBIM 00Pa30M BIHUSIONINX Ha €T0 (PMHAHCOBOE COCTOSTHHE.

4.3.15. He ocymectBisaTh mpoaaxy ToBapoB, 3alpellieHHBIX K MPOAaXe B COOTBETCTBUU C 3aKO-
HonarenscTBOoM Poccwmiickort deneparn. He ocymecTBIsaTh QUCTaHIIMOHHBIM CIIOCOOOM mpoaaxy Toa-
POB, peann3alysi KOTOPbIX AUCTAHLIMOHHBIM CIIOCOOOM 3ampelieHa.

4.3.16. Ilpu nponaxe ToBapoB, B OTHOLIEHUH KOTOPBIX 3aKOHOAAaTenbcTBOM Poccuiickoit dene-
panyy ycTaHOBJIECHBI BO3pACTHBIC, BPEMEHHbBIE U WHBIE OTPaHUYEHUs WM 0COOble TpeOOBaHHA K UX pea-
TU3aIUH (aTKOTONbHAS TIPOAYKITMS, TabadHas MPOAYKLMS W T.OI.), COOMIOAATh yKa3aHHBIE TPeOOBaHUS U
OTpaHUYEHMs] U HECTH OTBETCTBEHHOCTh 32 HECOOIONCHHME YKa3aHHBIX OTPaHMYCHUH U TPeOOBaHHI.
KoMmaHus HEe HECeT OTBETCTBEHHOCTH 3a peanm3anmio Ilomyuarenem takux ToBapoB 0e3 coOMOmEHUS
YCTaHOBJICHHBIX TPeOOBaHUI WU OTpaHUYCHUH.

4.3.17. llpemocraBusts o TpedoBanuio Kommanun B TeueHue 3 (Tpex) pabouux qHEH mocie mo-
nydeHus 3amnpoca oT Komnanuu nHpopMaIuio mo ornepanusM, IO3BOJISIONIYI0 YCTaHOBUTH (PAaKT peanu-
3auu ToBapos.

[Ipu stom Ilomyuarens npu3HaeT u cornamaercst ¢ TeM, yto Omeparust Chargeback, mo kotopoii
[lonmyyarens He mpenocTaBui 1o 3arpocy Komnanuu JOKyMEHTHI, IOATBEpKIAlOIINe peaitu3anuio Tosa-
POB HJIM OKazaHHe yciyr, oo [lomyuarens monTBepant Gakt He coBepiueHus onepanun OruiaTel, Tu60
Ha OCHOBAaHHMM MPEAOCTABICHHBIX JOKYMEHTOB IPAaBO Ha IOBTOPHOE MpexacTaBieHue onepanun OmiaTsl
OTCYTCTBYeT B cooTBeTcTBHH ¢ npasuiamu MIIC, npusHaercs obocHoBanHOM. Omiara (Bo3Bpar) ACHEK-
HBIX cpencTB 1o Onepanmsm Chargeback ocymecrsisercs Kommanueii mo nopyuenuto [lomyyarens u 3a
ero cuet 100 [lomydaTenem B mopsake, IpeAyCMOTPEHHOM HacTOSIIUM JoroBopom.

4.3.18. HezamemmmrensHO mpenocTaBisaTe Kommannn nHpopManmio 060 Bcex M3MEHEHUSX, CBS-
3aHHBIX C IUIATEKHBIMH pekBU3UTaMu [lomyuarenst, a Takke 00 M3MEHEHHSIX MHBIX JTIOKYMEHTOB U APYTOii
unpopmanuu o Ilomyudarene, panee mpegocTaBaeHHbIX Kommanuu uiu TpeOyrOLIMX MPEAOCTaBICHHS B
COOTBETCTBHU C JIOroBOpoM IyTeM OTHpPaBKU O(YUIIMATIBHOTO HH(POPMALIHOHHOTO HChMAa.

4.3.19. CoOmronath KOH(DUICHIMAIBLHOCTh B OTHOIICHWU HH(opMaiuu o banke, Kommanuw,
[Tnatenpimkax (aepkarensx OaHKOBCKUX KapT) U ONepalusxX, CTaBIIMX M3BecTHbIMU [lomydaTemnio B pe-
3yJbTaTe BHINOJIHEHU ycioBuid JloroBopa.

4.3.20. UnadopmupoBars KoMmmaHuo A5 MOCIEAYIONIEH Mepeaadn COOTBETCTBYIOMIEH HH(pOpMa-
UK B baHK 0 HaIM4YUK MOMO3pEHHI B OTHOIIEHUH JeSITeNbHOCTH [aTenbIuKOB, CBSI3aHHBIX C BO3MOXK-
HOU Jleranu3auueil (OTMbIBAaHHEM) [I0XOJOB, MOJYYEHHBIX MPECTYNHBIM IMyTeM, U (DUHAHCUPOBAHHUEM
TEppOpHU3Ma, C yKa3aHWEM JONOJIHUTENBHON HMH(pOpManuu, HeoOxonumoil banky it mpoBenenust pac-
CJIEI0BaHU.

4.3.21. OcyuiecTBISITh XpaHEHUE JTIOKYMEHTOB, MOATBEPKAaONMX (akT nepenaun ToBapoB (oka-
3aHUS yCIIyT) NOKyMaTessiM, 3asBiaeHuii [InaTenbuKkoB Ha BO3BpaT CPEACTB, a TAKKE MHBIX JOKYMEHTOB,
TIOATBEPKAAIONIMX U 000CHOBBIBAOMMX (hakT coBepuieHus Oruiatel, B TedeHUe S5 (MSATH) JET, OT JAThI
COBEPILICHHUS TAKOH Omepaly 1 HalpaBiATh UX B 3JeKTpoHHOM BHie Komnanuu o Tpebosanuto Komrma-
HUM COOTBETCTBEHHO B MOPSAKE M CPOKH, ycTaHOBJIeHHBIE [loroBopom. B ciyuae ucrpeboBanus ykasaH-
HBIX B HACTOALIEMY ITYHKTE JIOKYMEHTOB Ha OyMaxkHOM Hocutene, [lomydarens o0s3aH HarpaBUTh TaKUe
JIOKYMEHTBI Ha OyMa)KHOM HOCHTEJIE B TeueHue 3 (Tpex) padbounx JHEH.

4.3.22. Ilpn 3axmouennn Jlorosopa Ilomyuarens 3aBepsier KoMnanuto u rapanTupyer:

4.3.22.1. JloroBop 3aKii0oueH HaJIeKaluM 00pa3oM YIOITHOMOYEHHBIM JIUIIOM.

4.3.22.2. llonyuateneM (B ciaydae HEOOXOIMMOCTH) TOTyUYEHBI BCE HEOOXOMUMBIE cornacus (co-
IJIaCOBaHUs), pa3pelleHns ), MPeAyCMOTPEHHbIE KOPIMOPATHBHBIMH JTOKYMEHTaMH WM 3aKOHOAATENb-
CTBOM, HEOOXoMMBIe A1 3aKitoueHust Jlorosopa.

4.3.22.3. merotcst Bce HEOOXOAMMBIE JIMIIEH3UH B pa3pelieHus (B ciydasx, Korja 3To Tpedyercs
3aKOHO/IATEIbCTBOM)

4.3.22.4. Ilony4arens OCYHIECTBIAET ACITEIBHOCTh B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poc-
cuiickoit denepanuu.
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4.3.22.5. Tlomyuarenb OCYUIECTBISET BBO3, MCIIOJNB30BaHHUE, MPOAaxy ToBapoB, COAEpPIKAIIUX
CpEeICTBa MHANBUAYAIM3AINA TPETHHX JIHII (TIpaBooOIamaTeneil) ¢ pa3pemeHus mpapoodmagareneil. Yka-
3aHHOE COINIaCHE PACIIPOCTPAHMUTCS B TOM 4YHCJE: HAa BBO3, INPOAAXKY (OKa3aHUE YCIYT) Ha TEPPUTOPUHU
Poccuiickoit ®enepanmu (EaDC) m00bIM 3aKOHHBIM 00pa30M M B COOTBETCTBHH C pa3pelIeHueM IpaBo-
oOnamatens.

4.3.22.6. Hacrosamuii [loroBop corsiacoBaH W 3aKJIIOYEH JIMIIOM, YIIOJHOMOYEHHBIM Ha 3aKiTroue-
Hue JloroBopa (KommaHust HCXOOUT U3 TOTO, YTO OIUIaTa yCIyrl, IPeIyCMOTPEHHBIM HacTosmuM Jloroso-
POM MHUIIMMPOBAaHA U MPOU3BEICHA YITIOTHOMOYCHHBIM JIUIIOM).

4.3.23. Ilomy4arenp mpu3HaeT, 9To KoMmaHUs MCXOAWUT M3 TOCTOBEPHOCTH TPEIOCTABISIEMBIX B
COOTBETCTBHH C ITyHKTOM 4.3.22. HacTtosmero JloroBopa rapaHTHil U 3aBepeHU, U yKa3aHHBIE TapaHTHU
W 3aBepEHHs SBJSIFOTCS CYLICCTBEHHBIMH OOCTOSITENbCTBAMH Ui MpuHATHA Komnanueil pemieHus o 3a-
KJIFoYeHnH Hactosimero JloroBopa, a Kommnanus mojararorcst Ha 3TH TapaHTHH U 3aBEPECHUSI.

4.3.24. B cirygae HemOCTOBEpPHOCTH NaHHBIX lloiydarenem rapaHTHI W 3aBepeHUH, MPeITyCMOT-
penHbix myHKTOM 4.3.22, Ilomyuarens o0si3aH ymiatuTh B aapec Kommanuu mo ero TpeOOBaHUIO He-
ycroiiky B pazmepe 100 000 (Cro Teicsau) pyOmeii.

4.3.25. Bo3meniate Komnaanu umytiecTBeHHble moTepu (ctaths 406.1. I'paxkmaHCKOTO KOZIEKCca) B
ClIydasix ¥ B MOPSIZIKE, IPEIYCMOTPEHHOM HacTOAMM J[0oroBopom.

4.3.26. He ocymecteiath Henaanexkaniie onepaiuu 1 He A0MYyCKaTh ocyliecTrIeHue Hename-
JKAIUX ONEepaliid TPeTbUMH JIMIaMU (B TOM 4ucie coTpynHukamu [lomyudarens).

4.3.27. B ciiyuae, ecnu [lonydarens ocyliecTBIseT peann3anuo ToBapoB TUCTAaHIMOHHBIM CIO-
co0OM myTeM pasMmeleHns HHQopMalruu O Takux ToBapax B cetu MurepHet, [lomyuarens ob6s3aH obec-
MEYUTh COOTBeTCTBUE MHTEpHET caiiTa, MOCPENCTBOM KOTOPOTO OCYNIECTBISIETCSl peanu3aius ToBapos
(ycayr) tpeboBanmsamM, 3akoHa PO ot 07.02.1992 Ne 2300-1 «O 3ammre mpas notpeduteneii», [IpaBun
MPOJAKK TOBAPOB IO JIOTOBOPY PO3HUYHOW KYIUTH-MIPONAXKHU, IIEPEYHS TOBAPOB JUIUTEIHLHOTO MOJB30Ba-
HUSI, HA KOTOpBIE HE PACIpOCTpaHseTcss TpeOOBaHHE MOTpeOUTeNss 0 0e3BO3ME3IHOM MPENOCTABICHUH
€My ToBapa, 00IaJaroero STUMHU K€ OCHOBHBIMH ITOTPEOUTENBECKUMH CBOMCTBAMH, HA MIEPUOA PEMOHTA
WIN 3aMEHBI TAKOTO TOBapa, M MEPEYHs] HEPOAOBOIGCTBEHHBIX TOBAPOB HAAJIEKAILETO Ka4eCTBa, HE MO~
nexaiux ooMeny, yreepxkaeHHbIX [locranosnennem [IpaBurensctBa PO ot 31.12.2020 Ne 2463, npyrux
HOPMAaTHBHBIX IIPABOBBIX aKTOB.

[lonmy4atens 00si3aH HE JOIMYCKaTh NMPOAAXY TOBAPOB, PEANM3aLUsl KOTOPHIX AMCTAHIMOHHBIM
CII0COOOM 3ampelieHa.

4.3.28. [Ipu ocyIecTBICHUH pacieTOB B COOTBETCTBUU C HacTosuM JloroBopom Ilomyuarens He
BIIpaBe pa30MBaTh CTOMMOCTH OAHOro ToBapa (yciIyru) ¢ MpoBelIeHHEM ABYX WIHM Oojee ABTOpH3aLUil
onepauuii Omiarsl, WM IPUHUMATh AJbTEPHATUBHYIO OIUIATy YaCTH CTOMMOCTH ofHOro Tosapa (yciyrn)
JPYTUMH CPEICTBAMH TUIATEXKA.

4.3.29. IlonyyaTenp He BOpPaBE BHOCUTh M3MEHEHHS U JOIOJHEHUS B MPOTPAMMHBIN KOMILIEKC
«YAPAY» u Momynu, KpoMe OOHOBIEHHsSI IPOTPAMMHOTO KOMILIEKCa Yepe3 TUCTPUOYTHUBHI Win (pansisl
00HOBJIEHUS, TpeaocTaBsieMble Komnanuei.

4.3.30. IIpu oCyIEeCTBICHUH PETHCTPAIIAN U MTOCIEAYIOIIEM HCIIONIb30Banuu JImuHoro kabruHera
co0JoaTh NpaBuiia Mojb30BaHus JINUHBIM KaOMHETOM.

4.3.31. OGecrieuntsh pasmerieHue Ha web-caiite MurepHer-maraszuna/ToproBoit Touke/ OCHOB-
HBIX JKpaHHBIX (GopMax HHPOPMAIHUIO, MPEeaycMOTpeHHylo M.IL.5 m.2 ct.14.1 ®enepanbHOro 3akoHa
«HAIMOHAJIFHON IUIATEXHOM CHCTEME» C ONMCAaHHEM YCJIOBUH ocymiecTBieHus OmaTbl MOCPEACTBOM
CucteMsl, K KOTOpeIM [lmarenbuivk JOKeH UMETh TOCTYIl HETMOCPEACTBEHHO JI0 MOMEHTA COBEPLICHUS
Ormutarsl.

4.3.32. B ciyuae ommbo4HOTrO nepeuncienus PacuetHeiM OaHkoM Ha OaHKOBCKuiA cuet [lomyya-
TeJIsl JEHEKHBIX CPEeICTB, He npuHautexamux [lomyuarento, B Teuenne 3 (Tpex) pabounx JHEH ¢ MOMEH-
Ta MOJyYeHHsI MMCbMEHHOTO yBeaoMmiieHus PacdeTHoro 6anka/Komnanun 06 omuOOYHOM MEPEUNCIICHIUH,
BO3BPATHTh YKa3aHHEIC JICHE)KHbIE cpe/icTBa PacueTHOMY OaHKYy.

4.3.33. He pexe 1 (omHOr0) pasa B IeHb NpoBepsTh Hanuuue B JInunom xadunere Hpopmarm-
OHHBIX COOOIIeHMIA, HanTpaBIsseMbx Kommanueit [lomyugarento B pamkax Jlorosopa.

4.3.34. Yeenomuth Kommnanuto 06 orkirouennu MuTepHer-maraszuna/ Topropoit Touku ot Cucre-
MBI (0O NMPUOCTAHOBICHUM WH(YOPMALMOHHOTO M TEXHOJIOTHYECKOro B3ammopelcTBus ¢ Kommanuel B
pamkax Jlorosopa) He mo3nHee | (omHOro) pabouero AHs ¢ Aarel NpuHATUS [lomydarenem Takoro perie-
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HUSL.

4.3.35 CaMocCTOATEeNFHO YIUTAaUYUBATh JIIOOBIE HAJOTH M COOpPBI, YCTaHOBJIEHHBIE 3aKOHONATEIb-
ctBoM Pocculickoit @enepanuu u nojiexkamue yare [lonyyareneM B cBsi3u ¢ peanusanuei Toapa Ha
tepputopuu Poccuiickoit @enepannu. Komnanus n baHk He BBICTYyNarOT B KaueCTBE HAJOTOBOI'O areHTa
[MonydaTens mo ymiare ykazaHHBIX HaJIOTOB M cOopoB 3a [lomyyarens, 1 He HECyT OTBETCTBEHHOCTDH 3a
MTOJTHOTY ¥ CBOEBPEMEHHOCTH X yIuiaTel [lomydarenem.

4.3.36. OOecnieunTh CBOMMH CHJIAMH H 332 CBOH CUET C IOMOINBIO TEXHUYECKHX CPEACTB, IPO-
TpaMMHOTO O0ecrieueHHs Wil OCPEICTBOM PYYHOTO BBOAA NpenocTapienne Kommanuu, nHpopManuu u
CBeIeHnH 0 peanm3yeMbix ToBapax, s ¢hopmupoBanus Kommanueit kaccoBoro 4exa, B TOM YHCIIE BTOPO-
TO KacCOBOTO 4eKa, YeKa BO3BPATa, CONEPIKAIIETO BCe HEOOXOMMMBIE PEKBU3UTHI U CBEICHHUS O pacyeTe,
npenycmorpennbie denepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-®3 «O npuMeHEHUH KOHTPOILHO-
KaCCOBOI TEXHUKH TPH OCYILICCTBICHUU pacyeToB B Poccuiickoit denepanumy» (B TOM 4Kcie, HO HE Orpa-
HUYMBAsCh: HanMeHoBaHUe ToBapa, XapaKTepUCTHKH U KOJMYECTBO, EAMHNLIA U3MEPEHUS, IIeHa 32 MITYKY,
LIeHa 3a Bce KonmuuecTBO ToBapa omgHoi HoMeHKnaTypsl (aptukyna), MTOI'O, pasmep ckuaku, neHa 6e3
CKHUJIKH, IIEHa CO CKMIKOW, BUJ pacueTa (IpeaBapuTeNIbHAs oruiata, mpeasapurenbHas omata 100%,
aBaHC, TOJHBIA pacdeT W T.J.), CHCTeMa Haoroobmnoxenus. [lpu oTcyTCTBUM MM HEPaBUIIBHOM OTpa-
JKEHHUH B KAaCCOBOM YeKe HEOOXOMUMBIX PEeKBH3UTOB [lomydarens caMOCTOSTETHHO HECET OTBETCTBEH-
HOCTB 32 OTCYTCTBHUE WM 32 HEBEpHOE (HOPMHUPOBAHHE KACCOBOTO YeKa.

4.3.37. Cobmtonath WHBIE TPEOOBAaHUS U 00SM3aTENBCTBA, YCTAHOBIEHHBIE J[oTOBOpOM M IEHCTBY-
FOIIIUM 3aKOHOJATEIThCTBOM.

4.4. IloayyaTesib BIpaBe:

4.4.1. Ilonyuars ot Komnanuu uHpopMaiuio 06 onodpernu bankom onepanuii Omiarel, 0 apy-
rux Onepanusx, a Takke HHPOPMAIIHIO U CBEICHUS, PEeIyCMOTPEHHBIC HACTOSIIUM J[oroBOpoM.

4.4.2. llonyuars ot Komnanun Otuet 06 onepanusix mo gopme, yctaHoBieHHOH B [IpunokeHnn
Ne 2 x JloroBopy.

4.4.3. Ilonyyats oT Komnanuu omnary AEHEKHBIX CPEACTB B CUET OIUIATHI, mpou3BeAeHHOU [1o-
Jy4aTesiMH B TTOPSIKE, IPETyCMOTPEHHOM HacTOSIUM J{oroBopoM.

4.4.4. PactopruyTh Hactosauuii JloroBop, npenynpears Komnanuto He Menee, ueM 3a 30 (Tpua-
11aTh) KaJeHJAPHBIX JHEU 10 IaThl €T0 PACTOPKECHHUS.

4.5. CTOpOHBI 00513aHbI:

4.5.1. [IpemnocTaBidaTh 1O 3ampocy APYT Apyra komuu OTYETOB, MOAIMUCAHHBIX YIIOJTHOMOYEHHBI-
MU npencraButenssMu CtopoH, B Tedenne 10 (mecatn) pabouux AHEH ¢ AaThl MONTYYEHUSI COOTBETCTBYIO-
IIero 3arpoca.

4.5.2. CroeBpeMeHHO HH(QOPMHUPOBATH APYT JAPyra O HACTYIUIEHWH, CYIIECTBOBAHUH, U3MEHEHUH
JIIOOBIX 00CTOSATEIBCTB, UMEIOIIMX 3HAYCHHE )T UCTIONIHEeHus JloroBopa.

4.5.3. UzBemarp npyr apyra o0 M3MEHEHUSX CBOETO FOPUIUYECKOr0, (PaKTHYECKOTO, MTOYTOBOTO
azpeca U OAaHKOBCKMX PEKBH3HTOB He mo3faHee 3 (Tpex) pabouux THEH 10 BBEACHUS B JIEHCTBHE TaKHUX
u3MeHeHul. JlaHHble N3MEHEeHUs! CTaHOBSTCS 00s3aTenbHBIMU 7151 CTOPOH ¢ MOMEHTa TIOJIyYeHHS COOT-
BETCTBYIOLIETO YBEJIOMIICHUSI HA OyMa)KHOM HOCHTEJIE 33 MOAINMUCHIO YIIOJIHOMOYEHHOTO Juiia CTOPOHEI,
CKperuieHHoro niedatbio CTopoHs! (Tipy HanmuuuH). Jlo MOMEHTa TOTy4YeHHUs yBEIOMIICHHSI 00sI3aTebhCTRA,
WCIIOJIHEHHBIE TI0 CTApPBIM PEKBU3UTAM, CYMTAIOTCSI UCIIOTHEHHBIMU HAJJIEKAIIUM 00pa3oM.

4.5.4. TlpenocTaBiaTh MO 3ampocy APYr Apyra WHGOPMAIMIO B MACbMEHHOW HMJIM 3JICKTPOHHOU
¢dopme 06 Orarax u [lepeunciennsx, coBepiieHHBIX B Tob3y [lomyuarens.

4.5.5. Cobmonats TpeboBaHUs 10 (POPMUPOBAHUIO, COINIACOBAHMIO U noanucanuto Ortyera, ycra-
HOBIIeHHBIE B pazzene 10 JJorosopa.

5. Ilopsinok o6MeHna uHpopmanuei 06 onepanuax OnaTel

5.1. OcHoBanmeM I OCyIIeCTBIEHUS oreparuu OImiaTel C UCIOJIb30BaHMeM [lnarenbimmkom
JNIEKTPOHHBIX CPEACTB IIaTeXka W peanusanuu llomydaTeneM MOKyIaTeNi0 OIiaunBaeMblx ToBapoB siB-
JISIOTCSI CIIEAYIOIINE YCIIOBUS:

5.1.1. Tlonyuenne Kommnanueii ot [Tonyuarens cBeaenuii 06 onepanuu OmuiaTel.

5.1.2. Hammpasnenune Kommanueii B agpec banka 3ampoca o mpoBeaeHnn ABTOpH3aLNY;

5.1.3. Ilpenocrasnenue Ilonydarento u [Inarenpimuky cBeneHuii 00 Aropu3sanuu bankom orme-
paunu Ortatel 6o 06 oTkasze banka B ABropu3sannyu Takol oneparum.
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5.2. HeoOxoauMmsie Ul aBTOPU3AIMU CBEICHUSI MOTYT B TOM YHMCIIE, HO HE OTpaHHYMBAsACH QOp-
MHPOBAaThCS U NepeaasaTbes KoMnannyu oqHuM U3 CIEIYOLIMX CIIOCO00B:

5.2.1. llyrem cumteiBanus [lmarenbomikoM ¢ WCIIOTB30BAHUEM €TO TIOIH30BATENECKOTO YCTPOH-
ctBa (cMapTdona) QR-koma, creHepupoBanHoro CrucreMoii U penocraBieHHoro [lomyyarenem ams cum-
TeiBaHUsI [InaTenpIuKy nocpeacTBoM DKpaHHBIX (hopMm;

5.2.2. llyrem cumthiBanus [lnarenbnkoM ¢ HCIIONB30BAHMEM €TO TOJIH30BATENHCKOTO YCTPOii-
ctBa (cMaptdoHna) QR-kona, creHepupoBanHoro CucteMoii u npegocrarieHHoro [lomydareneM st cuu-
ThIBaHUs [naTenbmKy, mOCpeCTBOM €ro 0TOOpaKeHUs Ha YeKe, cueTe MM MHOM JOKYMEHTe, colepiKa-
MM TIepEeYeHb ¥ CTOMMOCTb OIIadnBaeMbIX ToBapoB;

5.2.3. Ilyrem cumtbiBaHus [ImaTenpIInKOM C UCTIOIB30BAHUEM €TO IOJB30BATEIHCKOTO YCTPOHi-
ctBa (cmaptona) QR-koxa, crenepupoBaHHoro Cuctemoid, pasMemieHHoro [lomydarenem B MecTe ocCy-
IIECTBJICHHUS pACU€TOB WM B MECTE OKa3aHUS yCIYT.

5.2.4. llyrem cumtpiBanus [lmaTtenbomikoM ¢ MCIIOTB30BAHUEM €TO TTOJNB30BATEIBCKOTO YCTPOH-
ctBa (cmaptdona) QR-koma, crenepupoBanHoro Crctemoii, pazmenienHoro Ilomyyarenem Ha ero caiite
(cTpanune caiita) npu peanuzanuyd ToBapoB (OKa3aHHM YCIYT) JUCTAHIIMOHHBIM CIIOCOOOM ITyTEM pas-
MEILEHHS PEATIOKEHUH 0 pa3MeIIeHNH TOBapoB (yciyr) B ceTH «HTepHeT».

5.2.5. IlocpenctBom ucnonb3oBanus NFC texHomorum.

5.3. B cootBercTBHU ¢ J[oroBopoM 00 ocyliecTBIEHHH pacueToB baHk Ha ocHOBaHMU MH(pOpMa-
1Y, IPEeTyCMOTPEHHON myHKTOM 5.1.2. paccmarpuBaeT noctynuBmui or Komnanum 3ampoc Ha mpose-
neHue Apropuszaunu onepaunu OriaTsl 1 HamnpasisieT B axpec Komnanun nHpopManuo:

5.3.1. 06 onobOpenun Onepanuy oriaTel (ABTOPU3AIMH OTIEPAIlUH OTLIATHI), WIIN

5.3.2. 06 oTkaze B ogoOpennu onepanun OriaThl.

5.4. llomyuaTens Ha OCHOBaHWY HH(POPMAIINH, TOTyYeHHONW B COOTBETCTBUH C IMyHKTOM 5.1.3.:

- OCyIIECTBIISICT peann3anuio Toapa (yciyru) — B ciydae nonydeHus ot Kommnanuu uHpopma-
un 00 onodpennn bankom (ABropu3zanun) onepauun OriaThl;

- OTKa3bIBaeT B peanusauuu ToBapa (yciyra) B O€3HANMYHOM MOPSAAKE — B CIydae MOIYYEHHUS OT
Kommnanun mHpopMannu o6 otkaze banka B omoOpeHnn (ABTOpHU3AIlUH) OMEPANMN OIUIATHI, 4 TAKXKE B
ciydae HenonydeHus oT Kommnanmm wmHpopmanmu o0 omobpennu bankom (ABropu3zamnuu) orepanuu
Ormartsl B peenaax NpoAoHKUTEIbHOCTH OOHOIO ceanca cBa3u Mexy Komnanueit u Ilonyuyarenem.

5.5. B ciyuae peanuzanuu ToBapa (yciayru) [lomydarenem 1o MOMeHTa NMOIy4eHUs] HHQOpMALUU
ot Kommnanuwu, mpenycMoTrpeHHo# B myHKTe 5.1.3., a Taxke B ciiyuae peanusanuu ToBapa (yciyru) npu
nojiydeHun ot Komnanuu uHdpopmanmu o0 oTkase banka B ono0peHun (ABTOpHU3AIMK) ONEpaIMU OILa-
1oL, [ToydaTens caMOCTOSITENbHO HECET OTBETCTBEHHOCTD 3a COBEPIIEHHUE onepanuii o peanusanuu To-
BapoB (yciyr), npu 3toM Komnanu He HeceT oTBeTCTBeHHOCTH nepen Ilomyuarenem 3a ormnaty cooTBeT-
cTByromux ToBapos.

6. DJIEKTPOHHBII JOKYMEHT0000pOT

6.1. Bce cooOtmenwst, yBeIOMIICHH S, 3asIBIICHHSI X UHBIE IOKYMEHTHI, IpelycMOTpeHHbIe JJoroBo-
pom, Hanpasisitorcst CTopoHaMu B aniekTpoHHOM (opme. [lomydarens npemocTasisier B aapec Komnannu
CBelleHHs, JOKYMEHTbI 1 HHpOpMAaLHio yepe3 cBoi JINUHbIH KaOMHET U (WIK) OCPEACTBOM IEKTPOHHON
TIOYTHI 32 UCKITIOUYEHHEM CIIydaeB, Korja o TpeboBanuio banka mim Komnanuu Takue cBeJeHUs! WK JI0-
KyMEHTBI JOJKHBI OBITH Mpei0CTaBlIeHbl MUCBEMEHHO Ha OyMaskHOM HocuTene. B mocnennem ciyuae Io-
Jy4aTtenb 00s3aH MPEJOCTAaBUTh 3allpalllMBaeMble CBEJCHUS U JIOKYMEHTHI B agpec Komnanuu Jn4HO uiu
MyTeM HalpaBlIeHHs 3aKa3HBIM IIHCHMOM II0 apecy, yKa3aHHOMY B paszeine 14 Hacrosmero [lorosopa.

6.2. JIoKyMeHTBI, COOOIIEHUS U yBEeIOMJICHHS, TPEIyCMOTPEHHBIE B IMMyHKTE 6.1. cumTaroTcs 1o-
craBineHHbIMH Komnanuell B agpec [lomydarens B MOMEHT pa3MelIEHUs] YKa3aHHBIX JOKYMEHTOB B JInu-
HoM kaOuHete [lomyyaresns.

6.3. CooO1eHHs 1 JIOKYMEHTBI, IPEAYCMOTPEHHBIE MyHKTOM 6.2. MOTYT HanpasisiThcsi Komnanm-
et B anpec [lomydarens Takke 1Mo AISKTPOHHOM IMOYTE 1O aapecy, yKa3aHHOMY B pasnenie 15 Hacrosimero
Horosopa.

6.4. bank n Komnanust cuuTaroTCs UCTIONHUBIIMME O0S3aHHOCTH 10 yBeaomiieHuto llomydaremns
00 oOcTosiTeNnbCcTBaX, MPEAYCMOTPEHHBIX B HactosiieM JloroBope, a Takxke 00S3aHHOCTH IO HarlpaBlie-
Huto [lomydaTento TOKyMEHTOB M CBEIEHUH, IPEAYCMOTPEHHBIX B HacTosIeM [loroBope ¢ MOMEHTA pas-
MeIleHHs yBeoMIIeHHH (1oKyMeHToB) B JInunom xaOunete [lomyyarens nin HampasieHUs! yBEIOMIICHUI
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Y JIOKyMEHTOB I10 2JIEKTPOHHOM [TOYTE B COOTBETCTBHHM C IMyHKTOM 6.3. Jlorosopa.

6.5. IIpu ucnons3zoBarnu JImaHoro kadburera [lomydarens o0s3aH:

- WCTONB30BaTh JIMUHBIN KaOMHET JIMYHO (JIOIMyCKaeTCsl NCIOIh30BaHre JINYHOTO KaOWHeTa JIH-
1IOM, yrosHOMo4eHHBIM [lonmydarenem Haanexxamum o0pa3oM Ha HCIojb3oBaHue JInuHoro kabuHera);

- JlepkaTh B TallHe yueTHbIE JaHHbIE, Hcnoiab3yeMble [lomyuarenem npu noiab3oBaHuu JIMUHBIM
KaOMHETOM

- He cooOmaTh TPEThbUM JIMIIaM, HE YIOJMHOMOYEeHHBIM [lomydaTenem Ha mosip3oBaHne JIMUHBIM
KaOMHETOM;

- B cllydae oOHapyXeHHs HecaHKIMoHnpoBaHHoro [lomydarenem moctyna k ero JlmaHomy kaOu-
HeTy, [lomyuarens o0s3aH He3aMeMTENbHO coodmmTh Komnananu 00 ykazaHHOM obcrosTenbcrBe. Kom-
MaHus OCYLIECTBISIET MPOBEPKY MOCTyNUBIIKMX OT [lomyuarens maHHBIX U OMOKHPOBKY JlmuHOro Kabwm-
HETa B CPOK He mo3aHee 12 yacoB ¢ MoMeHTa moiydeHus ot [lomydarens cooTBeTcTByromel nHpopMa-
. Jlo MomeHTa 61oKupoBKU JIMIHOTO KaOMHETa B COOTBETCTBHH C HACTOSIIMM IYHKTOM IpHU3HAETCH,
410 BCe JeiicTBuii B JImunoM kabunete [lomydarens coepiuienbl camuM [lomydarenem.

6.6. JlokyMeHTHI, IpetocTaBieHHble CTOpOHAMH B MOPSAIKE, IPEAYCMOTPEHHOM HACTOSIILIUM pa3-
JIEJIOM, TIPHPABHUBAIOTCS K IOKYMEHTaM, COCTaBIEHHBIM Ha OyMa)KHOM HOCHTETIE.

6.7. Anpeca anextporHoi mouTsl [lomydarens, ykazaHHble B HacTosieM JloroBope, MOTYT OBITh
ucnonb30Banbl Kommanueid st ”HPOpMAIMOHHOTO B3auMofeiicTBusi CTOpoH mpH ucnodHeHnu Jloroso-
pa. Bce anexTpoHHBIE COOOIIEHHS, OTIIPaBIEHHBIE C YKa3aHHBIX B JlOroBOpe alpecoB AIEKTPOHHOM ITO-
uTsl [lomyuarens, MpU3HAIOTCS UCXOMMIIMMHA OT yIoJHOMo4YeHHOTo ynna [lomyuarens. B ciy4ae Hampas-
JIEHUsI CBEICHUI U TOKYMEHTOB, MIPETyCMOTPEHHBIX HacTOsAIUM JloroBopoM, Ha aJipec eKTPOHHOHU Io-
urel [lonydaTens, Takue CBEEHHS M COOOLICHUS! CUHUTAIOTCA AOCTaBJICHHBIMU [lomydarento B MOMEHT
00paboTku cepBepoM KoMmaHuM OTIIpaBIeHUS YIEKTPOHHOTO COOOIICHHUS.

6.8. Hanparnenue Komnanuei cooOIIeHNH U JOKYMEHTOB Ha ajipeca 3JIeKTPOHHOU 1mouThl [Toiry-
yaressl, yka3aHHbie B JloroBope, Win pa3MelleHue TaKuX COOOIICHNUH U JIOKYMEHTOB B JINUHOM KaOWHeTe
[omyuarens mpu3HaeTCs HAANEKANINM yBeqoMieHneM lloxydarens o IOpUANIECKH 3HAYNMBIX JIEHCTBHU-
X U COOBITHSX, 332 UCKITIOYEHUEM CIIyJaeB, KOT/a 00s3aHHOCTh YBEAOMUTH Apyryto CTOPOHY B TMCHMEH-
HOM BHJI¢ Ha OyMa)KHOM HOCHTEIIEe TPSMO MPEeIyCMOTpeHa HacTosSuM J[oroBOpoM MIIM 3aKOHOAATEIb-
CTBOM.

6.9. Ilonyyarenp BIpaBe U3MEHHUTH aJipeca dIIEKTPOHHON IOUTHI, YKa3aHHbIe B [loroBope, yBemo-
MuB 00 3ToM Kommanuto B Teuenune 3 (Tpex) padounx aued. Jlo momyuyenust Kommnanueil yBeqoMaeHus OT
[Tomywarenst o 3ameHe aapeca MMEKTPOHHON TouThl [lomydarens cuntaercs monydnBImM OT Kommanuu
COOTBETCTBYIOIIAE COOOIIEHNUs, CBEJCHHSI U JOKYMEHTHI B CIIy4ae WX HaIlpaBJIeHUs Ha TOCIEIHUN W3-
BeCcTHbIM KoMIaHuu agpec 31MeKTPOHHOM MOYTHL.

7. CTOMMOCTB YCJIYT U NOPS/I0K B3aHMOPAC4YeTOB

7.1. Croumocts yciyr Kommanuu, okassiBaeMbix llosyuarento B COOTBETCTBHM C HACTOSIIUM
Horosopowm, npencrapisieT co00it KOMUCCHIO 3a okazaHue [maTeXHBIX YCIIYT, U COCTOUT U3:

7.1.1. CroumocTH ycayr 1o onepanusiM OTuiaTsr;

7.1.2. CroumoctH ycayr no OnepanusiM Bo3Bpara.

7.1.3. Croumocth yciuyr no oneparnusm Orutarsl (myHKT 7.1.1). Mcuucnsercs B MpoOLEHTaX OT
CYMMBI CPEJICTB, nepeunciieHHbIX [Inarensuinkom B monb3y [lomydarens;

7.1.4. Croumocts ycnyr no OnepanusiM Bo3BpaTa (IyHKT 7.1.2.) ucumcnsercs: B MPOLEHTax OT
CYMMBI 110 COOTBETCTBYIOIIMM OnepanusM Bo3Bpara.

7.1.5. Croumoctp yciyr Komnanwm, ykazaHHass B MyHKTax 7.1.3. paccUMTHIBAaeTCS HCXOIS U3
tapu¢HbX craBok oT 0,4% 10 2,8% 3a Kaxayro NpoBeleHHYI0 TpaH3akuuio. Mudopmanus o Tapudax
pasmentaercs B Jlnunom kabunere [lomyuarens Ha nary 3akmoueHus Hactosuero JJoroopa. C MomeHTa
akuenta [lomyuarenem Hacrosimied oepThl, pa3Mepbl TAPU(PHBIX CTABOK CUMTAIOTCS COTTIACOBAHHBIMHU
Mexny Komnanueit u [lonmydarenem,

7.1.6. CroumMocTh yCIIyT, yKa3aHHas B IMyHKTax 7.1.4. onpeznensiercs Tapudamu banka 3a kaxayro
NpoBeJIeHHY0 Tpan3akiuoo. Mapopmanus o Tapudax pazmemaercs B Jlnanom kadunere [lomyuarens Ha
nary 3akimrodeHus Hacrosmiero [loroBopa. C momenra akmenta [lomyuarenem Hactosimeir odeprsi,
pasMepsl Tapu(HBIX CTABOK CUUTAIOTCS coracoBaHHBIMU Mexxay Kommanueit u [lomydatenem.

7.2. EnuHOBpeMeHHas IUlaTa 3a NOAKIIOUEHHE K MPOrpaMMHOMY Komruiekcy «YAPAY)
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cocraBigeT 199 (cTo nmeBSHOCTO AeBsATH) pyoOnel. Omara CTOMMOCTH MOAKIIOYEHHsS] K IPOrPaMMHOMY
KoMIUIeKey ocymiectsisiercs [lomyuarenem Ha ocHoBanuu cuera Kommanuu, He mo3gHee Tpex padodmx
JTHEH ¢ JaThl pa3MenIeHus ykasanHoro cuera B Jlnanom kabunete [lomyqarens.

JlneH3noHHOE BO3HATpPaXKACHUE 32 MNPEAOCTaBICHHWE MNporpaMMHOro komruiekca «YAPAY)
ompenensieTcs KoauaecTBoM ToproBeix Touek [lomydarens, KOTOpbIe B OTYETHOM TEPHOE UCIIOIB30BATN
JaHHBIA MPOrpaMMHBIA KOMIUIEKC, U ITOCPENCTBOM KOTOphIX B Cucremy Komnanuu B OTUETHOM mepHoze
OpUTH TIepemaHbl HaHHbIe 00 omepanuax Oruratel/Onepanusx BO3BpaTa, M ONMPENeisieTcs B CIETYIOMEM
HOPSIZIKE:

Konmuaectso ToproBeix Touek, (IIT.) BosHarpaxknaenue, pyoneit/mecsny ¢ OgHOU
ToproBoii Touku

or 1 7o 100 199
or 101 zo 1 000 100
7.3. BeccropHbIM [10Ka3aTeIbCTBOM KOJM4YecTBA TOProBeix Touek Iloimydaresns B OTYETHOM

Meprosie, KOTOPhIE MCIONB30BAIH MPOTPaMMHBIN KoMIieke « YAPAY» SBISIOTCS JaHHBIE O KOJHMYECTBE
ToproBeix Touek [lomyuarens, conepxamuecs B mnamsaTh camoid CHCTeMbl U MpeIOCTaBICHHBIE
[lomyuarento B BUAe AaHHBIX, OTOOpakeHHBHIX B JImunom kabmnere Ilomyuarens m B Otuere o
NPEAOCTABICHUN IPOTPAMMHOTO KOMILIEKCA.

OT4eTHBIM NEPUOAOM IO HAYUCIIEHUIO M BBIILIATE JIMIEH3MOHHOTO BO3HArpaxjaeHus: CTOpOHBI
YCTaHABIUBAIOT KaJICHAAPHBIN MeCsIII.

7.3.1. Kommanust ycrtaHaBnuBaeT Ilomy4arento JbIOTHBIA TEPUON, PaBHBIA  OIHOMY
KaJICHIAPHOMY MECSAIly C JaThl 3aKII0YeHus1 HacTosmero Jloropopa, B Te4eHHE KOTOPOTO JHLEH3MOHHOE
BO3HArpakJIeHNe He Ha4KCIAeTCs U He BBIILIaYMBAETCS.

7.3.2. Tlomy4arenr He TO3[HEE IBYX PaOOYMX THEH MO UCTEUCHHS IBIOTHOTO Tepuoia, Ha
ocHoBaHuM cueta Kommanuu, pazmenieHHoro B JInunom kaOunere Ilomywarensi, o0si3yeTcsi BBIIIIATUTD
KoMmanuu CTOMMOCTh JHUIICH3MOHHOTO BO3HATPAXKACHHS, OIpenenseMoro 1.7.2-7.3 HacTOSIIEro
Horosopa.

7.3.3. B ciny4ae, ecnu Hayajgo OTYETHOTO MEPHOAA, B KOTOPOM IOAJICKHUT YIUIaTe JIULEH3MOHHOE
BO3HArpakJIeHHe He COBMAJaeT C HayaJoM KaJeHJapHOTO MecsIla, OIulaTa JIMIIEH3MOHHOTO
BO3HATPaXKJICHUS] TPOU3BOIUTCS MPOMOPIIMOHATBHO KOJMYECTBY OCTABIIMXCS B OTYETHOM NEpUOIE
KaJIeHIAPHBIX JHEH.

7.3.4. Brituiata eXeMeCcSYHOTO JIMIEH3MOHHOTO BO3HArpaXkaeHus npousBoautcs [lomyuarenem B
TopsifIKe, MpeaycMoTpeHHoM 11.7.3.2 Jlorosopa.

B cnywsae neommatel llomyuarenem B mopsiAke M CPOKHM, HpenycMoTpeHHble JloroBopom
JIMLIEH3MOHHOIO BO3HarpaxaeHus, Komnanus Bhpase yaep:KaTh yKazaHHOE BO3HAIPAKICHHE B MOPSJIKE,
npeaycMoTpeHHoMm 11.7.8 Jloroopa.

7.4. Kommanusi BmpaBe B OIHOCTOPOHHEM IMOPAOKE WM3MEHHUTh pa3Mep BO3HATPaKIEHUS,
MpenycMOTpeHHoro nyHkramu 7.1.5, 7.1.6. u 7.2. B ciyyae u3MeHEHHs pa3Mepa BO3HATrpakACHUS
Kommanust  yBemomisier Ilomyuarenst o0 W3MEHEHMHM BO3HAIPAXKICHHS IyTeM  pa3MEIICHUs
cootBercTByrome nHpopmanuu B Jlnunom kabunere [lomywartens B Cpok He MeHee, yeM 3a 5 (TISTh)
JTHEH 10 JaThl U3MEHEHUS pa3Mepa BO3HArpa)XIeHusI.

7.5. B cnyuae Hecornacusa Ilomydarens ¢ m3aMeHeHHeM pa3Mmepa BosHarpaxaeHus Komnanww,
[Monyvarens BrpaBe NMOTpeOOBaTh pacTOpKEHUsI Hacrtosiiiero JloroBopa B Mopsike, MPperyCMOTPEHHOM
HoroBopom. B ciyuae, ecnin mocne yBemomuienusi Kommnanneir 00 m3MeHeHHH pa3Mepa BO3HArPaXICHUS
Ilonmyuatens He yBenomMuT Kommanuio o cBoeM HaMepeHMH pacToprHyTh Jlorosop, Ilomyuatens
CYMTAETCS COMIACHBIINMCS C YCIOBHEM 00 yIuiare Bo3HarpaxaeHus Kommanum B pazMepe, yKa3aHHOM B
yBeniomieHnn Komnanuu.

7.6. B cnyuae coBepuienus Onepauuii Bo3Bpara, Onepauuii mo otMeHe orwiarel, Henaanexanmx
orepauuii CTOMMOCTD YCIIYT, IPEIyCMOTPEHHBIX IMYHKTOM 7.1.5., IOAJIEKUT yIUlaTe B HOJHOM OOBeMe.
Omurauennast [lomydareneM CTOMMOCTD YCIYT HE BO3BpAIIAeTCs, a MPUYUTAIONIEECS K YIJIaTe B IOJB3Y
Komnannu Bo3HarpakaeHue, MoJIeXXUT yIulaTe B MOJHOM 00beMe B COOTBETCTBUM C MMyHKTOM 7.1.5-7.1.6
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HacTosero Jlorosopa.

7.7. Cymma BozHarpaxaeHus, momjiexariero ymare [lomydarenem B monp3y Kommammm B
cootBercTBHM ¢ T11.7.1.5-7.1.6 loroBopa ompenensercs Ha ocHoBanmn Ortdera Kommanww,
npenoctasnerHoro [lomyuaremnto B coorBercTBuu ¢ 11.10.1-10.3 HacTosimero Jlorosopa.

CymMa JHIEH3HOHHOTO BO3HArpakJIeHUs, MNoaiexamiero yiviare IlomydatereM B MOJB3Y
Komnannu B cootBercTBHu C 1.7.2 JloroBopa ompeznesnsercs Ha ocHOBaHMM OTdeTa O IpPeAOoCTaBICHUU
MPOrpaMMHOTO KOMIUTEKca, mpenocTtaBieHHoro llomydaremo B coorBerctBuu ¢ m.10.1 HacTosmero
Horosopa.

7.8. CromMocTh yciyr, mpemycMmoTpeHHas 1m.7.1.5-7.1.6 u JloroBopa BEITIaUMBAETCS ITyTEM
VAEP)KaHUsI COOTBETCTBYIOLIEH CyMMBI M3 CyMM, NOMIexamux mnepeducieHuto Ilomyuaremo B
COOTBETCTBUH C 11.9.1.6.

B cnyuae, ecnn y KommaHuu OTCYTCTBYIOT AEHEKHBIE CPENCTBA, MOIJIEXKAIIEEe MEPEUNCICHUIO
ITomyuatento, [lomyuarens 00s13aH yruratuth KoMnanun Bo3HarpaxJaeHne B TEUEHHE IBYX pabounx aHen
co aHA BeicTaBineHus cueta. Cuer Komnanum pazmemaercs B Jluunom kadunere [lomyqaresns.

8. KonduaenuuaaibHOCTh

8.1. CropoHBI TpPHHUMAIOT Ha ce0s o00s3arTenbcTBa HE pasmialiaTh ITONXYYeHHBIE B XOHE
ucnojHeHus Jlororopa cBefcHHMs, SBISIFOIIMECS KOH(MUACHIUATBHBIMY [Tl Kaxaoi u3 CTopoH (nanee —
«xoHpUAeHIIMaNbHass wHbopMmarws»). Ilog «koHumeHnwansHOW wWHpOpMammein» B JloroBope
MOHUMAIOTCSI HE SIBIIIOIIMECS] OOIIEAOCTYIIHBIMU CBEICHHS, Pa3IIallicHHe KOTOPBIX MOXET HMPUBECTH K
BO3HUKHOBECHUIO YOBITKOB W/HMJIM TIOBJIHATH Ha JCJIOBYIO penyTaIuto 000 u3 CTOpOH, B TOM YHUCIIE:

» undopmanmsa o I[lepcoHanbHBIX NaHHBIX [lnmarenpIiMkoB, OKa3aHHBIX Ycimyrax Kommanuw,
Omrarax, 00beMax Omeparii;

* nHpOopManys o TapupHOU momuTrke CTOPOH.

8.2. dakt 3akmroueHust JloroBopa u mpemmer JloroBopa He SBISAIOTCS KOH(MICHIMATLHOU
uH(pOpMAIIHEH.

8.3. CropoHB!I 00513y10TCSI HE pa3riamars KOHQUACHIHAIbHYI0 HHPOPMALMIO TPETHUM JIHLIAM, 32
HUCKIIFOUCHHUEM OTBCTCTBCHHBIX JIMI] CTOpOH, YIIOJIHOMOYCHHBIX I10JIYYaTh U IICPEaaBaThb I/IH(bOpMaHI/IIO oT
uMeHH Kakoi 13 CTOPOH B CBSI3U C HCIIOMHEHHEM 00513aTeNbCTB 1o J{oroBopy.

8.4. KondunenunanbHas uHpOpMaLUsl MOXKET ObITh NPEAOCTABICHA TPETHUM JIMIAM TOJIBKO B
MOPsIZIKE, YCTAHOBIEHHOM 3aKOHOATeNbCTBOM Poccuiickoit denepanuu.

8.5. Tlpu mnpekpamennn xaelictBus JloroBopa CTopoHBI O0OS3YIOTCS HE pasmiamiaT W HE
UCIIOJIb30BAaTh B CBOMX MHTEPECax W/WIIM MHTEpecax TPEThUX JHL KOH(GHICHIUAIbHYI0 WHGOPMALHUIO B
TeueHue 1 (0xHOrO) roga ¢ MOMEHTA MpeKpalieHus aercTeus Jlorosopa.

9. PacueTHbIe 00513aTEJILCTBA

9.1. Tlopsmok mnepednciaeHHs JEHEXKHBIX cpeAcTB Ilomydaremo mno omepanusaMm  OruiaTel
IImaTenbnuKoB:

9.1.1 Bce pacuetsl MexIy YUYacTHHKaMH pacdeToB npousBoasrca B Bamore PD. Ilpu stom
CTOpOHBI JOTOBOPUIINCE, YTO PACUETHl IO HAcTOALIEMY [I0roBOpy NpOMU3BOISATCS C OKPYIIICHHEM /0 ABYX
3HAKOB TIOCJIE 3aMSATON MO apru(PMETHUECKUM NpaBUIIaM U CyMMa pacueTa He MOXKET COCTaBIIsITh MeHee |
(omHO¥) KOTIEHKH.

9.1.2. Cymma neHexHbIX cpeacts mno OmaraM B nonb3y llosmydartens akkymyaupyercs
Komnanueii Ha cneunanbHoM OaHKOBCKOM cdete Kommnanuu, oTkpeiToM B PacueTHoMm OaHke M JOCTyIHA
ITomygaremto B Cucteme. [lonmyuarens mopydaer KoMIaHun HE OCYIIECTBIATH B MONb3y llomydarerns
NEepeunclieHre JEHEeXHBbIX cpeactB mno Omaram 0e3 oTaensHoro ysenomuieHus [lomyuarens
npeacTaBieHHoro Kommanum mocpeAcTBOM M € HCIHONAb30BaHMEM pecypcoB Cucremsl. CTOPOHBI
JIOTOBOPHJIMCH YTO JJIS HAIpPaBICHUS MOPYYEHHS O TEPEYrCICHUN JCHEXHBIX CPEICTB Ha pacueTHBIN
cuet [lomygaresns, [lomy4yarens UCIIONB3yeT TONBKO HHCTPYMEHTHI CHCTEMBI.

9.1.3. IlopyyeHne Ha IepedyHCIECHHE IECHEXKHBIX CPEICTB Hampasiserca I[lomyuatenem depes
Jlvunblii kabuHeT. MUHMMANbHAsE CyMMa OJIHOTO TIEPEUYHCIICHUST HE MOXeT cocTaBisiTh MeHee 50,00
(nmsiteaecsr) pyoneit. Mcnonnenre nmopy4eHuit, MoJaHHbIX B pabo4nii ieHs 10 18 yacoB, NpOU3BOIUTCS B
TOT K€ JICHb, MOJIAHHBIX C 18 YacoB MATHUIIBI M BBIXOIHBIC (MIPa3AHUYHBIC) THU — B MEPBBIH paboumii
JICHb.
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9.1.3.1. Croumoctp (komuccusi Kommnanuu) omnoro mopyuenusi [lomydartens o mepeduciceHUU
JICHEXKHBIX CPEICTB Ha ero pacdyeTHbIH cuet coctapisieT 49,00 (copok AeBsTh) pyOiei.

B cmyuae, ecnin cymma omHoro mepeuncnenust cocrasimsier 100 000,00 (cto Teics4) pyomneit u
Oonee, komuccuss Komnanuei He B3uMaeTcsl.

CroumocTts yciyr Komnanuu, npeaycMOTpEeHHash HAcTOALIMM ITYHKTOM, BBIIUIAYMBAETCS MyTEM
yaepxanust Komnanueil COOTBETCTBYIOLIEH CyMMBI U3 CyMM, NOAJIEXKAIIUX NepeuncieHuto [lomyyarento.

9.1.4. [lenexHble cpeaCcTBa NEPEUUCIIIOTCS Ha pacueTHbIH cuet [lomydarens eAnHBIM IIATEKOM.
[lepeuncnenne OeHEKHBIX CPEACTB Ha WHbIE cyeTa (He SBISAIOIUMECA pacdeTHbIMH) [lomywartens: He
OCYILIECTBIIACTCH.

9.1.5. PacueTHbIi 6aHK OCYIIECTBIISIET IIEPEUNCIICHNE JCHEKHBIX CPEICTB B MOMNb3y [lomydareneit
B COOTBETCTBHH C IUIATEKHBIMH MHCTPYKLIUAMH, IpeAocTaBisieMbiMu Kommanueir PacyeTtHoMy GaHKy u
YKa3aHHBIMH B peecTpe MEepeurclICHUH, He TO3XKEe CIEAYIOUIeT0 paboyero JHs 3a JIHEM €ro MOJy4YeHUs
PacuerHbIM GaHKOM.

9.1.6. B muenmsax wucnomnenus I[lomydatenem cBoux oOs3aTenscTB nepen KommaHuer,
IIPENYCMOTPEHHBIX B pasgene 7 Hacrosmero Jlorosopa, IlomywaTens mnpenocTaBisieT IpaBo U
ynonHoMounBaeT KommaHHio, CaMOCTOSTENbHO YACPXKHBAaTb M3 CYMMBl IIE€PEUUCIICHUS B IOJb3Y
IMomyuatens, npuunraromeecs: KoMnanum cyMMbl JIEHEXKHBIX CPEIICTB.

9.1.7. llomyuyarens mpu3HaeT, yTo baHK BmpaBe MPHOCTAaHABIMBATH NEPEUUCICHHUE JIEHEKHBIX
cpeactB no onepanusaM Omiarel, He HepeYUCISTh ACHEXKHBIE cpeacTBa o Henaanexxamum onepanusm.
Kpome Toro, Ilomydarens npuHEMAET U COIIAIIACTCS C TEM, YTO baHK BIpaBe B OHOCTOPOHHEM MOPSIIKE
MIPUOCTAHOBUTH WJIM MPEKPATUTh ABTOpHU3AIMM ONEpalrii U TIepeBO] JEHEKHBIX CPEJICTB M0 ONepaIusaM
MIpU HATM4YUH y baHka clieyrommx cBeleHuil:

1) coBepuieHHE B TOProOBO-CEPBUCHBIX moppasieneHusx/Topropeix Toukax Ilomydarens
MoureHHHYECKUX onepanuii u/uin yuactue Ilomyuarens u/uinm ero pabOTHUKOB B MOIICHHUYECKOW TN
WHOW HE3aKOHHOW JESATEIbHOCTH;

2) npenocrasienue [Tonmyuyarenem Komnanuu v banky HeZ0CTOBEpHOM HH(OPMAIIMK B paMKax
Horosopa;

3) ocymectpienue IlomydareseM BHIOB JACSITENBHOCTH, KOTOPbIE MOTYT HAaHECTH YIepod
penyranuu banka;

4) prisiBienne bankom ciydaeB HernpaBoMepHoro otkasa [Tomydarenem ot nposeaenus Onepaiun
BO3BpaTa WM B MHBIX CIyd4asX, KOIZla JEHEeKHbIE CpPeACcTBa OBbLIM HEMpPAaBOMEPHO CIIMCAHBI CO CHUETa
[Inarenpiuka Mo panee MpoBeAeHHOM oneparyu OTIaThL.

9.1.8. Ilomyuarenp mpuHUMaeT Ha ceOs 00SA3aTeTHCTBO BHIMIATHTH KOMITaHWM BCE CyMMBI 1O
onepauusim Chargeback, koTopble ObUTH IpHU3HAHBI OOOCHOBAaHHBIMM B mepHol JeiictBust [lorosopa, a
Takke B TeueHre 180 (cta BockMuzaecsITH) qHeH co qHs pactopskeHus [loroBopa He mo3nuee 10 (necsaTu)
JHe co aHs HanpaieHus: Komnanueil mucbMeHHOTo TpeOoBaHUsL.

9.1.9. Tlonyuatens npu3Haer, uro KoMIaHus HE HECET OTBETCTBEHHOCTh 3a OTKa3 baHka B
MIEPEYHCICHUH JEHEXHBIX CPEACTB (IIPHOCTAHOBIEHNH baHKOM mNepeurcieHus] ACHEXKHBIX CPEICTB) B
CiIy4asix, MpeayCMOTPEHHBIX B myHKTe 9.1.7. HacTosmero JloroBopa.

9.1.10. Omepaunn ommarsl Ilmatensmmxom ToBapoB u ycmyr Ilomywarenss Ha TeppUTOpHH
Poccuiickoil @eaepannu ocymecTsisercs B Banmore Poccuiickoi @enepanun.

9.1.11. Ioxy4arenp MpU3HAET U IPUHUMAET YCIOBHE O TOM, 4yTo KoMnaHus BIpaBe OCYIIECTBUTD
nepeurcieHue baHnky AeHEXHBIX CPEICTB MO ONepanusM, NPeAyCMOTPEeHHbIM B ImyHkTax 11.13.1., 9.1.7.,
9.1.8. 0e3 nomnonHMTENpHOro pacnopsbkeHust llomyuarens 3a cuer neHexHbIX cpencts [lomywarens.
Hacrosimum Ilonywarens naer KoMmaHuu CBO€ cOIIACHME Ha IEPEUMCIICHME YKA3aHHBIX JEHEXHBIX
CpEeZACTB B MoJb3y baHka B cityyae mocTyIuieHus Takoro TpedoBanus ot banka B aapec Komnanuu.

9.1.12. Komnanus He orBeuaet nepen llomyuarenem 3a HeucrnonHenne bankoM o0si3aHHOCTH TIO
TIEPEYHCICHHUIO IEHEXHBIX CPEACTB Mo omnepanusam Omarel, coBepmaemMbiM [natensmmkamu. B ciydae
oTkaza baHka oOT mepeuncieHHMs EHEKHBIX CpencTB 1o omepanusM OruiaTel, COBEPIIAEMBIM
[InarenpminkaMu 1O  OOCTOATENBLCTBAM, NPEAYCMOTPEHHBIM HactoaumM JloroBopom, Komnanws
coobmraer 00 ykazaHHBIX oOcTosTenbeTBax [lomyuarento u HanpasisieT B ajpec [lomyuarens TOKYMEHTHI,
CBsI3aHHBIE C OTKa3oM baHka oT coBepmenus omneparuii OTUIaTel, €CliM OHM He ObUIM NPEIOCTABICHBI K
MOMEHTY OTKa3a baHka or coBepmienus onepaunu OmuiaTsl B MOPSIKE, IPEAYCMOTPEHHOM B pasiene 6
Hacrosuero Jloroopa.



YTBepKaeHO

[Ipukazom aupexropa OO0 «OKCIIJIAT»
oT «01» centsabps 2023r. Ne 17

BBezieHO B zeiictBue ¢ «01» centsiops 2023 r.
Pepaxuus Ne 1

9.2. llopsipok ocymectBiaeHus: Onepanuii Bo3Bpara AeHekHbIX cpeacTs [lnatenbmukam:

9.2.1. Bo3Bpar aeHexHBIX cpeacTB [lnarenpmykam MPOU3BOAUTCS B CIIydyasiX, YCTaHOBJIEHHBIX
3aKOHOJATEJICTBOM O 3alUTE NpaB MOTpeOUTENeH, a Tarke o pemeHuto Iomydarens.

9.2.2. Bo3Bpar aeHexHbIX cpeacTB ocymectsisercs [lomydarenem nnnm Kommanueit B nopsake,
YCTaHOBJIEHHBIM HACTOSIIMM Pa3/eIoM.

9.2.3. Ilomyuarens nopy4aer Komnanum ocymiecTsisaTh nepeuuciceHue B agpec Ilnarensuiukos
JCHEXHBIX CPEICTB, YIUIAYCHHBIX MMH paHee 3a ToBapel B NOpsAKE, NMPEIyCMOTPEHHOM HACTOSIIUM
HoroBopom c ucnionb3oanueM Cucrembl Komnanuu, B COOTBETCTBUM CO CIEYIOIIMMH YCIOBUSAMU:

9.2.3.1. Kommanms OCyIIECTBISIET BO3Bpar JCHEXHBIX cpenctB llmarenmpmmkam 1O
pacniopspxkeHuto [lomywarensi, HampaBneHHOMY KommaHuu mOCpenCTBOM HCHOJIB30BaHUA JIMuHOTrO
kabuHeTa 1o ¢popme, ykazaHHo# B mpuinokernd Ne 3 x Jforosopy.

9.2.3.2. Komnanus OCYyLIECTBISIET MEPEUUCICHUE JEHEKHBIX CpPEACTB 10 IMOPYYEHHUIO
[lomyvarenss Ha OCHOBaHMH HONXydeHHOro oT I[lomydarens pacHOpsDKEHHS B COOTBETCTBUHU C ITyHKTOM
9.2.3.1. loroBopa 3a c4eT ACHEXHBIX CPEJICTB, MpuunTaroniuxcs [lomyuarento.

9.2.4. VYkazamnoe B myHkTe 9.2.3. mopyueHue wucrnonusercs Kommanuell He mo3mHee IBYX
paboumx IHEW co AHs monydeHus: pacnopspxeHus [lomydarens. PacnopspkeHus BBINOJIHACTCS B HOPSIIKE
04YepeHOCTH 110 Mepe UX MOoCTyIUIeHus oT [lomydaresns npu ycIOBUM JOCTAaTOYHOCTH ACHEKHBIX CPEACTB
ITonyyarens.

9.2.5. Ilpm HEOOCTATOYHOCTH MEHEKHBIX CPEACTB UIA WCIOIHEHHA OJHOIO WM HECKOJIBKHX
pacnopsbKEHUM O MEepeUrcaeHUN NeHeKHbIX cpencts [Inarensmukam Komnanus ysegomisier [omyuarens
00 yKka3aHHOM OOCTOSITEIILCTBE.

9.2.6. B cimyyac HEBO3MOXXHOCTH TMEPEUUCICHHUS ACHEXKHBIX cpeAcTB Ilmarenmpimukam, B
YaCTHOCTH B CIIy4ae HEZOCTATOYHOCTH JCHEXHBIX CPEACTB, npuuuTtaromumxcs Ilomydarento, [loxydarens
CaMOCTOSITETILHO BBITIONHSET OOS3aHHOCTH IO BO3BpaTy MpHuuTatouiuxcs [lnarenpliukaM JeHEKHBIX
CPEICTB.

9.2.7. Komnanus BOpaBe HE UCIONHTH nmopydeHus Ilomyuyarenst o Bo3BpaTe NEHEKHBIX CPEICTB
[InatenpmukamM B ciaydae HecoOmwopeHus Ilomydatenem npaBwil, NPESyCMOTPEHHBIX HACTOSIIUM
nmyHKToM 9.2. JloroBopa.

9.2.8. B cnyuae ueBwmonmHeHust [lomyuarenem oOs3aHHOCTH TIO BO3Bpary llmaremprmmkam
JEHEXHbIX cpeacTs, Kommnanus BrpaBe NPUOCTaHOBUTH OKa3aHME YCIYT, IPEIyCMOTPEHHBIX HACTOSIINM
JloroBopoM 10O pacTOprHyTh HacToslui JloroBop B oTHOmIeHMHM Takoro Ilomydaresns B THOpsjke,
MpeaycMOTpeHHOM MyHKToM 4.2. HacTosmero JJorosopa.

9.2.9. baHkK ocylIecTBISIET MEPEUUCICHUE JICHEXHBIX CPEACTB, MOCTyNUMBIIMX oT Kommnanumn Ha
cuer Ilomydarens, ¢ koToporo mpousBeaeHa omara ToBapoB (yCiIyr) B CpPOKH, NPELyCMOTpPEHHbIE
JIOTOBOPOM Ha OCYIIECTBIEHUE pacyeToB w/wiu [IpaBuiaMu okazaHUsl UIATEKHBIX YCITYT.

10. OT4eTHOCTH

10.1. Kommanus mnpenocrasnser l[lomydaremo wHpOpManuio o0 oOmepanusx NepearCIeHs
JIEHE)KHBIX CPEJICTB B OHJIAMH peXuMe, HO B JIOOOM cilydyae HE IO3JHEE YeM CITyCTS JIBO€ CYTOK C
MOMEHTA MPOBEJICHUS OTEPAIINH.

Ilo uroram ortuerHoro mnepuona Kommnanus ¢opmupyer cBoasbelii OT4eT O MPOM3BEICHHBIX
oTneparusx.

10.2. Tlomyuarenp He TO37HEE Tpex JIHEW, Mocie MpeAoCTaBieHUsi eMy cBoaHoro Ordyera,
npeaycmorpensoro B myHkTe 10.1. JloroBopa, pomkeH, B ciydae Hecoracusi ¢ OT4ETOM, IPeIOCTaBUTh B
anpec Komnanumm uepes JInunblii kaOuHET CBOM BO3pakeHHsA. B ToMm ciydae, eciu B yKa3aHHBIA B
HACTOSIIIIEM IYHKTE€ CPOK HE MpeAocTaBieHbl Bo3paxeHHs K Ordery, To OTYET M YCIYIH CUHTAIOTCS
npuHATEIMH [lonmyuarenem W moanexaT orulaTe B pasMepe, npeaycMoTpeHHoM B Otuere. Kommanus
BIIpaBe IPHUOCTAaHOBUTH NIEPEUNCIICHUE AEHEXKHBIX cpeacTB [lomyyarento B ciyyae Haau4uus pekaamManui
k OTtuery 10 MoMeHTa cortacoBanust Ordera c [lomydarenem.

10.3. Oruer, npemycmorpeHHbrii myHkrom 10.1. Hacrosimero JloroBopa mpemocTaBIsSETCS
Kommanwueii B anpec [lonyuarens myrem ero pasmenienus B Jlnunom kabunere [lomyuarens. YkazaHHBIN
ordet Gpopmupyercs 1o Gopme, ycranosinenHou B [Tpunokennn Ne 2 x Hactosiemy JloroBopy.

10.4. B cnyuae mnocrymieHuss or banka wundopmarmu o HeHamiexamux omepanusx Io0
UCTEYEHUH OTYETHOIO MEPUOAA, CBEJCHU 0 Takux HeHamnexxkammx onepanusax MOAJIeKaT BKIIOYEHUIO B
OtueT B TOM Iiepuoze, B KOTopoM OT baHka mocTynuia cooTBETCTBYOMIasi HHPOPMALHSL.
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10.5. Kommanusi mo HCTEYEHHH MATH pPabOuMX JHEH IO HCTEYCHWH OTYETHOr0 MepHosa,
npenxycMorpenHoro 1. 7.3 JloroBopa mpenmoctaBmser llomywgaremro OTuer o mpemocTaBIeHUH
nporpamMmmMHOro KoMmiuiekca. Otuer Kommanum pasmemaercss B JlmuHom kaOuHere Ilomydarers.
VYkazaHHelii otuer Qopmupyerca mo ¢opme, ycranoBineHHoH B Ilpunoxenun Ne 4 Kk HacTosmemy
Horosopy.

[Mpursatrne Otuerta [lomyuarenem ocymiecTBisieTcss B TOpsAKe, mOpexycMoTpeHHoMm 1. 10.2
Jorogopa.

11. OTBeTCTBEHHOCTH

11.1. 3a HeucHOJIHEHWE WM HEHAIUIeKallee MCIOIHEHHE OO0s3aTeNnbCTB, MPEAYCMOTPEHHBIX
HactoammM JloroBopom, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C HACTOSIIUM JlOTOBOPOM M
JICVCTBYIOIIUM 3aKOHOAATEIbCTBOM Poccutickoit @enepaiuu.

11.2. OtBerctBeHHOCTh Kommanun u baHka mpu OCYIIECTBIEHHH pPAacyeTOB MeEXAy HHUMHU
IPEAYCMOTPEHA JOTOBOPOM, 3aKII0YAEMbIM MEXLy HUMH.

11.3. 3a napymenue [lomydarenem o0s3aTenbCTB, MPENyCMOTPEHHBIX HacToAmmM J{oroBopom,
KoMmmanus BrpaBe NpuoCTaHOBUTH Oka3zaHHe Takomy [lomyuaTesnto yciyr, a Takke pacTopruyTh Jlorosop
B TIOPSIAKE, IPEAYCMOTPEHHOM HacTosmuM JoroBopom.

11.4. ITonyuaTenp OpU3HAECT U comlamiaeTcs ¢ TeM, yTo KomnaHus BOpaBe yAep>KUBaTh U3 CyMM,
nojyiexKamux nepeuncienuio Ilomyuarento cymMMmsl mrpadoB M HWHBIX TPeOOBAaHUM, MPEAbSBISIEMBIX
KOHTPOJIHMPYIOIUMHU opranamu, bankom/bankoM-sMurenToM/MIIC B cnyuasx coBepmienus [lomydarenem
Henannexamux onepauuid. IIpu 3tom Kommanusi He HeceT oTBeTCTBEHHOCTH mepen llomywarenmem 3a
yAepAKaHUe TAaKUX CYMM.

11.5. 3a napymenue [lomyuarenem o00s3aTeNbCTB MO yiuiate KoMmaHuM Kakux-THOO CYMM B
cooTBeTcTBUM ¢ HacrosmuM JloroBopoM, Komnanust Bopase B3bickarh ¢ Ilomyuwarens, a Ilomyuarens
00s3an ymatuth Kommanum He mo3qHEE TISITW JTHEH CO JAHS TMPEIbSBICHUS COOTBETCTBYIOIIETO
TpeboBanus HEYCTOUKY B pazmepe 0,05 % oT HeymIaueHHON B CPOK CyMMBI 33 KK/ IEHb TPOCPOUKH.

11.6. Komnanust He HeceT OTBETCTBEHHOCTH mepen [lomyuarenem (B ToM dmclie 3a IFOOBIC
BO3MOKHBIE YOBITKHM) B Cilyyae NMPHOCTAHOBIEHHS OCyIlecTBIeHHs Onepanuid, yaepXKaHus ASHEXHBIX
CPEZCTB, a TaKKe B CiIydac MPHOCTAHOBICHHUS UCIIONHEHHUSI 0053aTENbCTB B CIyYasx, yCTAaHOBJICHHBIX
Horosopom.

11.6. CtopoHbl HEe HECYT OTBETCTBEHHOCTb 33 NPUOCTAHOBJICHHE HCIOJHEHHS OOs3aTeNIbCTB,
KOTOpBIC CBSI3aHBI C BBINOJHEHHWEM IUIAHOBBIX paboT. [lom mraHOBEIMH paboTaMu TOHUMAIOTCS
pernameHTHele (mpoduiakTHUeckne) paboThl Ha anmapaTHO-NPOTPAMMHBIX KOMIUIEKCaX, B TEUEHHE
KOTOpbIX CTOPOHBI HE HCIONHAIOT 0053aTeNbCTBA, IPEAYCMOTPEHHbIE HacTOAIMM J{0oroBopom.

CropoHa, OCyIIECTBISIONIAs IJIAHOBBIE PAa0OTHI, O0A3yeTCS YBEAOMIIATH APYIYIO CTOPOHY O
MPOBEJICHUH IIJIAHOBBIX paboT, ¢ yKa3aHUEM JIaThl U JUTUTEIHHOCTH TUIAHOBBIX Pa0OT, HE MeHee 4eM 3a |
(omuH) paGoumii AeHb 4O Hadaja IUIAaHOBBIX PadoT. ExnHOBpeMEeHHO BpeMs IUIAHOBBIX pabOT HE MOXET
MPEBBITIATh 4 (YETHIPEX ) YACOB.

11.7. Kommanusi Taxkeé HE HECET OTBETCTBEHHOCTh 3a IPHOCTAHOBJIEHHE WCIOIHEHUS
00513aTeNbCTB, KOTOPHIE CBS3aHbI C MPOBEJCHUEM TUTAHOBBIX paboT baHkoMm.

11.8. CtopoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHME WM HEHaJJexallee
WCIIOJTHEHHE CBOMX 00s3aTenscTB 1o JloroBopy B cCiiydae, €ClM HMX BBIIIOJHEHHE OKa3aJloCh
HEBO3MOXKHBIM BCJIEICTBHE HETIPEOAOJIMMOM CHIIBI, TO €CTh YPE3BBIYAMHBIX M HENPENOTBPATUMBIX MpPHU
JaHHBIX YCJOBUSIX OOCTOSITENBCTB, KOTOpblE BO3HUKIM mociie 3akimrodeHus J[lorosopa. K rtakum
oOcTositenbcTBaM CTOPOHBI, B YaCTHOCTH, HO HE MCKIIOUUTEIBHO, OTHOCST: CTUXMHHBIE OeIcCTBUS,
MOBPEXKJCHUE JMHUI W/WIIM CPEICTB CBsI3M, BBelleHWEe Ha TeppuTopun Poccuiickoit deneparmy wiu
OTAETBHBIX €€ MECTHOCTSIX BOGHHOTO MJIM YPE3BbIYAHOTO MOJOKEHHSI, 3a0aCTOBKH, IIPUHATHE OpraHaMH
rOCY/IapCTBEHHOW BJIACTU W/WIIM OpraHaMH MECTHOIO CaMOYIPaBJICHUS! HOPMAaTHBHBIX MPAaBOBBIX M MHBIX
aKTOB, JENAIONINX HEBO3MOXKHBIM HcTioTHeHne CTopoHaM# cBOMX 00s3aTenbeTB 1o JloroBopy.

11.9. Ecim moboe u3 00CTOATENHCTB, yKazaHHBIX B 1. 11.8 JloroBopa, HemocpencTBEHHO
MOBJIMSAJIO HA HEUCIIONHEHUE 00s13aTeNIbCTBA B CPOK, YKa3aHHbIM B JlOroBOpe, TO 3TOT CPOK OTOIBUTAETCS
COpa3MepHO Ha BpeMs JISHCTBUS COOTBETCTBYIONIETO OOCTOSTENHCTBA U HEOOXOMUMOE JIJIsi YCTPAHCHHUS
€ro IOCJIEICTBUH.

11.10. CropoHa, Al KOTOPO# CIENasoch HEBO3MOXKHBIM UCIIOJIHEHHE 00S3aTeNbCTB BCIIEACTBHE
00CTOsITENbCTB, yKa3aHHbIX B 1. 11.8. JloroBopa, 00s3ana He mo3nHee 3 (Tpex) padouux AHEH cO JAHSA HX
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HACTYIUJICHUS U MPEKpalleHsi B MUCbMEHHOW QopMe yBenToMUTh 00 3ToM apyryto Cropony. M3Bemienue
JOJKHO COAEPIKaTh JAHHBIE O XapaKTepe OOCTOSTENbCTB, a TAKXKE, 110 BO3MOXXHOCTH, OLIEHKY UX BIHMSHUS
Ha BO3MO)XHOCTb HcrioaHeHus: CTOpoHOM cBoux 00s13aTesibeTB 1o Jlorosopy.

11.11. Ecnu oOCTOSTENBCTBO, MPEMATCTBYIOLIEe HCIoMHeHn0 CTopoHamu 0053aTeNbCTB,
yka3zanHoe B 1. 11.8. JloroBopa, miurcst 6osee 3 (Tpex) mecsies, kaxaas 3 CTOpOH BIpaBe 0TKA3aThCs
oT wucnonHeHusi JloroBopa B OXHOCTOPOHHEM MOpPSIKE IIyTeM HAalpaBieHUS IPEABAPUTEIILHOIO
INUCbMEHHOIO yBemomieHHsl Ipyroid CropoHe. YKa3aHHOE YBEIOMJICHHE IOJDKHO OBITh HAlpaBICHO
KypbepOM HIIU 1O MoYTe (C yBEJOMJICHHEM O BPYUYCHHH) He mo3nHee, 4eM 3a 10 (mecsTh) KaJeHIapHBIX
JIHEeW 1o mpeanoiaraeMoi AaTel pactopkeHust Jlorosopa.

11.12. B cnyyae HapymieHus ipaB KoMImaHu#M B 9acTH UCHOIB30BAaHMUS TPOrPAMMHOTO KOMILIEKCa
«YAPAY», Kommanus BrpaBe OCyIIECTBIATh WX 3aIIUTY B MOPSAJKE U coco0amMHu, MPeayCMOTPEHHBIMH
3aKOHOM, B ToM uHcie Kommnanus BmpaBe TpeOoBark oT [lomyuarenst BBIIIIATHI KOMIIEHCALIMU 3a
HapylLIeHNE YKa3aHHOIO IpaBa 0e3 onpeneneHus pa3mMepa yObITKOB.

11.13. B cootBerctBuu co ctarbedd 406.1. I'paxnmanckoro komekca Poccuiickoit ®exnepanun
[Monydatens o0si3yercss Bo3MecTuTh KommaHuu B OECCIOPHOM MOPSAKE WMYIICCTBEHHBIC TMOTEPH B
ClIydasx ¥ B pa3Mepe, IpeLyCMOTPEHHOM HACTOSIIUM ITyHKTOM.

11.13.1. Tlomyuarenr o00s3yeTcs Bo3MecTHTh KoMmMmIaHWHM WMYIIECTBEHHBIE IIOTEPH B CiIydae
npeabssienus bankom k Komnanuu cnemyronux TpedoBanuii:

1) o Bo3Bpare aAeHexHBIX cpenctB mo OmeparusM, KOTOpble 3asBieHbl bankom (barkom-
9MUTEHTOM) KaKk MOIIEHHHYECKHE;

2) o BO3Bpare JEHEXKHBIX cpeAcTB mo OmneparusM, KoTopble 3asBieHbl bankoM (banHkom-
SMUTEHTOM) Kak HenelcTBuTenbHbIE;

3) o yneprkanuto cymm omnepanuii Chargeback;

4) mo ymnare wmtpadpos MIIC, mnpenbsiBieHHBIX bBaHKOM B CBS3M C OCYIIECTBICHHEM
Ionmyyarenem Omnepauuii.

[Ipu stom [lomyuarens mpusnaert, yro onepamus Chargeback mpuzHaeTcss 000CHOBaHHOW B TOM
ciayudae, eciau [lomydatens mo 3ampocy banka, momydenHomy dvepe3 Kommanuio, He HpemoCTaBUI
Kommanun B Teuenue 4 (uerblpex) pabounx aHed mHpopMmanuio mo OnepamnusM, MTO3BOJSIONLYIO
yCTaHOBUTH (pakT okazaHus nmpuoOperenus Toapos u ycnyr y [lomyuarens.

IIpu 3tom Omepaumsi Chargeback mpusnaercst obocHoBaHHOM B cinydae, ecnu [lomydarens mo
cooTBeTcTByOIEeld Omnepanuy He NMPeaoCTaBMII JOKYMEHTHI, MOATBEP)KIAIOINE pealn3aliio TOBapOB
(ycmyr) mokymarento; o3HakoMyeHue [lokymaTens ¢ ycIoBUsIMH peann3aniuy ToBapa (OKa3aHHUs YCIyTH),
6o Ilomyuarens moarBepaun ¢akt HecoBepiieHus: Onepaunu, 1100 HA OCHOBAHUU IMIPEIOCTaBIECHHbIX
JOKYMEHTOB IIPaBO Ha IMOBTOPHOE NpenacTasieHne Onepaunu oTCyTCTBYeT B cOOTBeTCTBHU ¢ IIpaBunamu
MIIC.

[Ipn npuoOpereHnn TOBapoB (OKa3aHMM YCIYT) AWCTAHUUMOHHBIM criocoboMm B cetu VHTepHeT
o3HakomiieHue [lmatenpmmka c  ycioBusMu mnpuoOpereHust ToBapoB (OKa3aHUSI YCIYr) MOXET
OCYIIECTBISATECS B 2MMeKTpoHHOM Bujae. Comrtacue Ilmatenmpinuka ¢ yciaoBHAMH peanu3aliuud ToBapoB
(oKa3aHMs yCIIYT) OCYIIECTBISIETCS MOCPEICTBOM IPOCTaBICHHUS OTMETKH B COOTBETCTBYIOLIUX ITOJISIX
ctpanun Caiita [lomydarens, 00s3aTeNbHBIX AJIS 3aII0JIHEHUS, K MOXET ObITh noaTBepxaeHo [lomydaTens
IIyTEM MPEAOCTABJICHMSI pacliedyaTok cTpaHul caira [lomydarens.

11.13.2. Pa3mep HMyIIECTBEHHBIX IOTepb, MoIexamux yruiare Ilomywarenem B TOJB3Y
Kommanum, ompenensieTcs Kak cymMMma TpeOOBaHUM, mpenbsiBleHHbIX bankom B aapec Kommnanuum mo
OCHOBaHUSIM, IPEyCMOTPEHHBIM B myHKTe 11.13.1.

11.13.3. Tlonyyarenar 00s3yeTcs BO3MeCTHTh KOMIaHMM HMYIICCTBEHHBIC IOTEPH B CiIydae
NPEABSBICHUS] KOHTPOJIUPYIOIIUME opraHamMy kK KommaHum TpeOoBaHUil, CBA3aHHBIX C HEHAMJIEKAIIUM
ucnionHenneM I[lomyuarenem ycnoBuii Hacrtosimero JloroBopa, w/mnu TpeOOBaHHMH JEHCTBYIOLIETO
3aKoHOAATENbCTBA

11.13.3. VYka3aHHble HWMYIIECTBEHHbIE TIOTEpH MJODKHBI OBITH BO3MemieHbl llomydarenem
Komnannu B Teuenune He Oonee 5 (mATH) paboumx AHEH €O IHA HPENBSBICHHS COOTBETCTBYIOIIETO
TpeboBanus. Kommanus npenocrasnser Ilomydarenro cBeneHUs W JOKYMEHTHI, MOMydeHHbIE OT baHka
W/WITA KOHTPOJIMPYIOIIUX OPTaHOB B TIOJITBEPIKICHHE 3asBIICHHBIX UMH TPEOOBaHHUH.
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12. IIpouue noJioxkeHust

12.1. Hu omma w3 CtopoH He HWMeeT MpaBa Ha MONydeHHe OT o00i npyroit CTOpOHBI
npexycMoTpeHHbIX crarkeil 317.1 I'paxkmanckoro komekca PD mporieHTOB 3a MONb30BaHUE ACHEKHBIMHU
CpEICTBAMM Ha CYMMY CPEACTB, OAJIEKAIUX NepeunciIeHnto qpyroii CTopoHe.

12.2. Jlatoii wucnonmuenust llomydarenem u KommaHueil 00s3aTeNbCTB 1O  MEPEUUCICHUIO
JICHEXKHBIX CPENICTB CUMTAETCS JaTa 3a9HCICHHS ACHEXHBIX CPEICTB IO KOPPECIIOHACHTCKOMY CUETY
KPEOUTHOW OpraHU3alli{, B KOTOPOM OTKPBIT cUeT COOTBETCTBEHHO y llomywarens mnum Komnanuu, Ha
KOTOPBIN OCYIIECTBISETCS TAKOE MEepPEeUHCICHHE.

12.3. Hacrosmuit JloroBop peryimpyeTcst 3akoHOAaTeIbcTBOM Poccuiickoit Denepannu, a Takke
IIpasmwmamu MIIC, cTanmapramMu U peKoMeHIausIMu MeKTyHapOIHBIX IUIATEKHBIX CHCTEM B TOW YacTH,
B KOTOpPOW OHHM HE MNPOTUBOpEYAT 3aKOHOAATeNbCTBY Poccuiickorr ®denepanuu. JlroOble ycnoBus u
nojioxxeHuss JloroBopa, KOTOpble TpOTHBOpedar mojioxkeHusM [IpaBmii (Kak W3BECTHBIX B JICHb
3axroueHust JloroBopa, Tak ¥ pa3pabOTaHHBIX B OYIyIEM), TOJDKHBI OBITh TIPUBENEHBI B COOTBETCTBHUE C
[IpaBunamu, a 10 MOMEHTa UX MPUBEICHUS B COOTBETCTBUE, TOJIKYIOTCS U UCTIONHSIOTCS CTOpOHAMU B
cootBercTBuM ¢ [IpaBunamu.

12.4. Bee criopbl, pa3HOTIacHsl WU TPpeOOBaHMUs, BOSHUKAIOMINE U3 J{orOBOpa MM B CBSI3U C HHM,
nmojuiexkar yperyaupoBarnto CTopoHaMH TyTeM MeperoBopoB. CTOpoHa, MOJMYYHBINAS MPETEH3UIO,
o0s13aHa otBeTHTSH Apyroii Cropone He nozaHee 3 (Tpex) pabounx IHEH ¢ TaThl MOTYYEHUS IPETEH3UH.

[Ipu orcyTeTBHM cormacus ciop Mexxy CTOpOHAMU MOAJIEKUT PACCMOTPEHHUIO B ApOUTpaKHOM
cyne Kamyxckoit obmactu.

13. Cpoxk neiictBus Jlorosopa. U3menenue u pacrop:kenue /loropopa

13.1. Hacrosmumii JJoroBop A€MCTBYET B TEUCHHUE HEOMPEACIEHHOIO CPOKA U BCTYHAET B CUILY C
JIaTHI €T0 3aKJIIOYEHUSI.

13.2. JloroBop MOxeT OBITH pacTOprHyT 000l n3 CTOPOH B TOpPAIKE, MPEAyCMOTPEHHOM.
Horosopom.

13.3. Ob6s3arenpctBa CTOpoH MO HacTosmieMy JlOroBOpy, BO3HHKIIKE JO €r0 TMpeKpaiieHus,
COXPAaHSIOTCS BIUIOTH JI0 UX MTOJTHOTO UCTIOTHEHUSI.

13.4. Pacropxxenne J[loroBopa He ocBoOoxkmaeT CTOpOHBI OT O0OS3aHHOCTH MPOBECTH BCE
B3auMOpacyeThl U miuarexu 1no Jorosopy mo OmnepamusiM, COBEPLICHHBIM /0 JaThl €ro pacTopkeHus. B
ciydae pactopxkenus: JloroBopa, CTOpOHBI 00S3YIOTCSI MPOU3BECTH BCE B3aUMOPACUETHI M TUIATEXKH TI0
HoroBopy B Teuenue 180 (cta BocbMHIeCATH) THEH co THS pacTopkeHus JJoroBopa

13.5. HacTosimuii 10roBop CYUTAETCS PACTOPTHYTHIM C MOMEHTa pacTop:keHus JloroBopa Ha
OCYILIECTBIICHHE PACUeTOB, 3aKioueHHOro Mexxay Komnanuelr n bankom. O pacropxenuu Jlorosopa Ha
ocymiectsieHue pacyeroB Komnanus ysegomisiet Ilomydarens He MeHee, ueM 3a 5 (TIITh) JHEH A0 IAThI
€ro PacTOP)KEHMS.

13.6 JlroOble W3MEHEHUs W JOIMONHEHUS B HacTosmmi J[oroBop, 3a HMCKIIOYEHHEM CITydaeM,
npeaycMoTpeHHbIx 11.7.4 JloroBopa, BHOcATCA myTeM mnoxanucaHusi CTOpOHaMH COOTBETCTBYIOIIETO
JIOTIOJTHUTENIBHOTO COTJIAIIEHUSI.

14. Anpeca u niare:knble peKBH3NTHI KoMnanun:

OO0urecTBO ¢ orpanuyeHHoi 0TBeTCTBEHHOCTHIO « IKCILJIAT
IOpuanuecknii anpec:
OI'PH

HNHH

KIIIT

P/c Ne

B

K/c Ne , BUK
OKIIO

e-mail: Tell:

Hupextop H.O. Ilynu
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K [loroBopy (odepre) okazaHus yciayr

10 UH(POPMALIMOHHO-TEXHOJIIOTUYECKOMY COMPOBOKACHHUIO M OCYIIIECTBICHHE PACUETOB
3ASIBJIEHUE

0 npucoequHenuu K Jlorosopy (ogepre)

« » ITAO, OO0, UlIlI,
(HaMMEHOBaHHE IOPHANYECKOTO JINIA, BKIFOYasi OPraHU3aOHHO-IPABOBYIO (hopMy (HY)KHOE IIOAYEPKHYTH)

Hacrosmum 3asBiseT o MpUCOEAMHEHMH K JeHCTBYIoled penakuuu JloroBopa
(odepte) okazaHusa yciayr mo MHGOPMALMOHHO-TEXHOJIOTMYECKOMY COIPOBOXKICHUIO U
ocymectpienue pacietoB OO0 «9KC TIIAT» ot 01.09.2023 1. (manee — loroBop) B
nopsiike, npeaycMorpeHHoM cT. 428 I'paxmanckoro konekca Poccuiickoit denepanuu
uist jporoBopa mnpucoeauHeHusi (odeptei). Bce mnonoxkenus JloroBopa, a Takxke
neiicreytome B OO0 «OKC IIIAT» (manee — IlnmarexxHblil arperarop) ycioBus U
TpeOOBaHUS K ACATEIBHOCTHA OPTaHU3AIlUH Pa3bsICHEHBI B TIOJIHOM 00beMe.

B pamkax ucrionHenus J{oroBopa BEIOpaHbI CIEAYIOUINE BUIBI IEATEIbHOCTH:

/ obOecreueHue IIprueMa 3JICKTPOHHBIX CPCIACTB ILIATCIKA OpFaHI/BaI_II/IHMI/I;

/ ydacTuc B ICPEBOAC ACHCIKHBIX CPCACTB B IMOJIB3Y OpFaHI/IBaIIHfI, 10 onepauusam C
HCIIOJIb30BAHUECM JJICKTPOHHLIX CPCACTB IIJIaTCIKaA.

MuyBUYAIBHBI OPEAIPUHUMATEID / / /
(Oondxcnocms) (noonucw) (®UO)

M.IL
« » 20 L.

IOpuanueckuii 1 MOYTOBBIH ajpec:
WHH/KIIII:

OI'PH (OI'PHMUII):

OKB3/]

PacuyeTHBIN cueT

B

BUK:

TeJ.:

3-mo4TAa:

OTMETKMU IIJIATE?KHOI'O AT'PEI'ATOPA:

3asBiIeHUE IIPpUHSII:
JupexTop Iy H.O.

(0omocHocmy) (noonuco) (@H0)

YnonnomouenHslii [Ipeacrasurens banka:
JupexTtop Iyn H. O.

(0omcnocmy) (noonuco) (@HO0)
ML.IL
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OTYET

r. Kamyra

« »

No moroBopa

Ilomyyarens: « », MHH , O'PH
OT4eTHBIN EPUOA: T.

Ne n/n nepuoxn | Cymma CyMMmbl, Cymma, CyMMmbl, CyMMBl, Bosnarpaxnenue Cymma, OcraTok OcraTok
Onepanuii nepednc- TofuIe- yaepiKaH- nomtexamue | Kommannu riepeduc- (3amoIpKeH- (3amon-
OIUIaThI JICHHBIE 110 | JKalas HBIE no | Bosspary no | ( HIC ue obnara- | neHHas Hocth  Kom- | keH-

Onepauusam | nepeunc- | Hewname- OnepauusimM ercs 14 1.3 | Iomyua- TaHUHN) Ha | HOCTh
BO3Bpara JIEHUIO JKALIUM Chargeback ct.149 HK P®) Temo  (3a | xonen order- | Ioiy-
Tomnyua- ornepanuim Nepuo) HOTO MEpUoaa | Yaress)
Temo (3a Ha KO-
TIePHO) Hell
oT4eT-
HOTO
repuoia

HUTOr0

Hacrosmuit otder noareep:xaaet ucrnonHeHne KoMmanuei 06s3arenscT B pamkax JloroBopa Ne

Hacrosiiumii otuer yTBepkaeH:

Komnanus

/ «

»

[lonyuarens:

/ «

»




IIpunoxxenue Ne 3

k [loroBopy (odepre) okazaHUs yCIyT

1o WH(HOPMAITMOHHO-TEXHOJIOTHYECKOMY COMIPOBOKICHHIO

1 OCYHICCTBJICHUC paCyY€TOB

IHopyuenue 06 ocymecTiennu Onepanuu Bo3BpaTa
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Tonywarens Jara Omne- | Bpems Cymma Homep Kon Koz Ome- | 4 mocnennue

(uneHtTuduKaTop | pauuu Omnepauuu Onepauun Omnepauuu ABTOpH3aLUN | panuu uudpsr  HO-

Tlomyuaresns) OILIaTHI OILIaThI OILIATHI OILIaTHI Onepauun Mepa KapTor

OILIATHI ITnarespiinka

(meprxaterst
KapThl)

Hroro cymma K Bo3BpaTty:

O6ocHoBaHue A5 ocylecTrieHus Onepaiuii Bo3Bparta:

(OonxrcHOCmb) (DHUO) (noonucs)



YTBepKaeHO

[Ipukazom aupexropa OO0 «OKCIIJIAT»
oT «01» centsabps 2023r. Ne 17

BBezieHO B zeiictBue ¢ «01» centsiops 2023 r.
Pepaxuus Ne 1

ITpunoxxenue Ne 4

k JloroBopy (odepre) okazanus ycayr

110 HH()OPMAITMOHHO-TEXHOJIOTHYECKOMY COITPOBOXKICHHIO
U OCYLIECTBICHUE pacyeToB Ne

r. Kanyra

OTYET
O [TPEJOCTABJIEHMU ITPAB ITOJIb3OBAHI A
I[MPOI'PAMMHBIM KOMIUIEKCOM «YAPAY»

No moroBopa
[Tonyuarens: « », UTHH , O'PH

OT4eTHBIN epUoA: I.
Mecsiy

Hacrosmmii otyet moarBepkaaeT ucnoiaHenne Kommnanueit o06s3atenscTB B pamkax JloroBopa Ne

KonmuuectBo Toproseix Touek Ilomydarens, KOTOpblE HCHOIB30BAIU
«YAPAY», u mocpenctBoMm KoToprix B Cucremy Kommanum B 0T4eTHOM
nepuoae ObUTM TepenaHbl NaHHBIE 00 omepanusx Ormuiarel/Onepanuax
BO3BpaTa

Bo3znarpaxuaenue,
pyoneit/mecsiy ¢ omHOM
ToproBoii TouKu

Bo3snarpaxaenue,
py6neii/mecsit Bcero

Kommnanust BbIonHMIA Bce 00s3aTeNbcTBA B IOJHOM O0bEME B CPOK C HAAJIEkKallUM KaueCTBOM.
[Honyuarens npereH3uil Kk Komnanuu He UMeeT.

Hacrosiumii oTyeT yTBEpKIEH:

Kommnanus / / « » I.

[Monyuarens: / / « » r.




YTBepKaeHO

[Ipukazom aupexropa OO0 «OKCIIJIAT»
oT «01» centsabps 2023r. Ne 17

BBezieHO B zeiictBue ¢ «01» centsiops 2023 r.
Pepaxuus Ne 1

ITpunoxxenue Ne 5

k [loroBopy (odepre) okazaHus yCIayT

o0 UHPOPMAITUOHHO-TEXHOJIOTHYECKOMY COMTPOBOMKICHHIO
U OCYULIECTBICHUE PacyeTOB

IlepeyeHb 1OKYMeHTOB (MH(pOpMaLUN),
npenocrapisemMbix [loayuareassmu

1. 3asBrmenme o mnpucoenuHennn K JloroBopy okazaHHsA yCIayr 10 HWH(DOPMAIMOHHO-
TEXHOJIOTHYECKOMY COIPOBOXACHHUIO U OCYLIECTBICHUIO PACUETOB.

2. Cnucok anmpecoB ToproBeix Touek (3amonHseTcs o gopme, pazmeniennoit B JIK [Nomxyuarens).

3. Konun yupeauTenbHbIX JOKYMEHTOB IOPUANYECKOTO JIMIA CO BCEMU MU3MEHEHHMSMH U JIOTIOJIHE-
HUSIMU.

4. Konuu CBUAETENBCTBA O PETUCTPAIlMU M CBUACTEILCTBA O MOCTaHOBKEe Ha yder [lomyuaTens
(i cooTBeTCTBYIOMMMA JIMCT 3aNTMCH, BBEITAHHBIA HAIOTOBBIM OPTaHOM).

5. Kommmn moxkyMeHTOB O HazHadeHHWH (M30paHWN) PYKOBOTUTENS W KOIHUS MPHKa3 O Ha3HAUYCHUHU
rJaBHOTO Oyxranrepa.

6. Kommnu 10KyMEHTOB, yAOCTOBEpSIIOMIMX JIMUHOCTE [lomyuatens, sisnsitomerocst UI1, pykoBoau-
Tess ¥ raBHoro Oyxranrepa [lomydarens — 1opuanyeckoro Juuna.

7. loBepeHHOCTh, 0(OpPMIICHHAS HA JIULO, MOJINKICHIBatoIIee JOroBOp (IpH MOAMKUCAHUH JTIOTOBOPA
JIOBEPEHHBIM JIULIOM).

8. Konust nuneH3un Ha OCyLIECTBICHUE BUAOB AEATENBHOCTH, MOUICKALINX JTULECH3UPOBAHUIO B
COOTBETCTBHH € 3aKOHOJATENLCTBOM PO.

Komnanwus octaBmiser 3a co00i MpaBo 3aMpOCUTH AJIS 3aKITFOYSHHS IOTOBOPA TOTIOTHUTENBHEIE J10-
KYMEHTBI, HEOOXOTUMbIE B COOTBETCTBUH C JISHCTBYIONIUM 3aKOHOAATEIHCTBOM PD.



